
MEDIA
1. What if the Infotainment System does not recognize my USB Pen Drive?

 Infotainment System recognizes USB devices formatted in FAT16/FAT32 
formats only.

 Check the USB for any virus infection & format the USB before copying 
media files.

 Ensure that USB is inserted properly into the USB port.
 Ensure that USB device's memory is less than or equal to 32GB

2. What are the formats supported by the Infotainment System for audio, 
image and videos?

 Audio Formats: AAC, MP3, WMA, Audiobooks (iAP2), Podcasts (iAP2)
 Image Formats: PNG, JPEG, BMP, GIF, TIFF
 Video Formats: AVI, MP4.

3. Can I watch video/image while the car is moving?

For driver & passenger safety, these feature are blocked while the car is moving.

4. From which media source can I play videos?

From USB source only.

5. Why album art/graphics is not shown for few of media songs?

If the song has information about the album art/graphic, then only it’s shown.

6. I am playing music from a smartphone connected via Bluetooth, but I 
cannot see any music information on the Infotainment System screen.

The Infotainment System supports AVRCP 1.6 profile. This allows you to pair 
your Bluetooth-enabled device and see track information on your Infotainment 
System screen. 
However, certain devices like the iPod/iPhone use different AVRCP versions, 
where music can be played but information about the current playing track is not 
transferrable.
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