
ADVANCED

1. Which all VR  voice recognition commands are supported in Smartplay Dock 
app?

Use the app in Undock mode i.e. portrait orientation. Go to Settings present on 
Home Screen and select 'Voice Commands' section to find the supported command 
list.

2. Why does Smartplay Dock need permission?

Permission are required for making the app usage easy for starting navigation 
session, initiating calls, adding favorites, drawing app overlay, etc.

3. How to report any bug or feedback for the app?

Use Smartplay Dock app in Undock mode. Go to Home Screen -> Settings -> Send 
Feedback.

Report the observed bug or feedback. You may attach relevant screenshots as well.

4. How to exit Smartplay Dock app?

Select ‘Tap to Exit’ from notification tray or click twice on Power icon on app Home 
Screen.

5. What is haptic feedback in 'Advanced settings'?

Once enabled, this will help user to receive a haptic response to acknowledge his 
app clicks.

6. Why is the tutorial in landscape orientation?
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Tutorial is in landscape to inform the user that the app should be used in Dock mode
while driving i.e. landscape orientation.

7. How does Smartplay Dock app launch automatically?

In advanced settings, Auto Launch Settings are enabled by default to allow app 
launch after          Bluetooth connection is established. This feature (if supported) is 
available for Android phones only.

8. What does speech feedback language mean?

TTS (Text to Speech) output is provided to help the user in understanding the 
actions performed by him. The TTS output accent can be changed as per the 
different languages provided in the advanced settings.
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