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Chapter 1 Before starting the Suzuki Connect Ap

Chapter 1 Before starting the Suzuki Connect App

1.1 Read this first

1.1.1 How to use this manual
This manuais a comprehensive guide detailing gtepby-step preessfor usng the Suzuki Connect App. It
guides youhroughall theconnectedeaturesvia the mobile App, Smartwatch and Alexa

By reading this manual, you wijjain insights into théatures oSuzuki Connect Appndessentiaprecautions
to be taken while using the App.

You will discover crucial safetywarnings andmportantnotes within this manual

Not e |Provi des naonrde nsepreflcbivfhiact i on

War niilProvi des alert to safety concerns to p

You will also findthese types ofouTubeQR Code within this manual

Scan the QR Code to get more detailddrmationfor respective features

1.1.2 Precautions

- The content of this manual is designed adhering to the information availabldlagesfber 2024.

- MARUTI SUZUKI INDIA LIMITED reserves the right to make changes in the available features at any time,
without notice and without incurring any obligation to make the same or similar changes in previous version of
Suzuki Connect device or system.

- All information in this manual is based on the latest product information available at the time of publication.
Due to improvements or other changes, there may be discrepancies between information in this manual and your
device or system.

- This manual is an informative guide; however, it is subject to certain terms and conditions, and privacy policy.
For more details;, ef er section 2. 3.8

- The functionalities of the Suzuki Connect App depend on the network connectivity andoadianication;
hence cases may arise whendperationmay not work properly.

- The images in this documearte subject to informatioand for illustration purpose onlwhich may vary based
on the vehiclevariantandmay change in future.

- There may be changes in the Suzuki Connect App screen due to addition of new features in the future. So, for
the latest updates refer to the website for updated user manual.

- If the vehicle is not turned dier 9 daysor more, then certain operations may not work properly.

- It is your sole responsibility to visit thdealership whegou are selling your vehicle so thhe services and
user detailgan betransferrecdr updated

- The features available in Suzuki Connect App will vary based on vehicle model and variant.
- Alexa and Amazon devices and all related marks are trademarks of Amazon.com, Inc or its affiliates.

-To the maximum extent permitted by law, MSIL shall not be responsible or liable for any damages, losses, or
claims (including but not limited to direct, indirect, incidental, consequential, or punitive damages) arising from
or in connection with your acceso or use of any thirgarty application. MSIL reserves the right to modify,
restrict, suspend, or discontinue access to any-gfarty application at any time without notice or liability.

Page [L
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Chapter 1 Before starting the Suzuki Connect Ap

1.2 About Suzuki Connect

1.2.1 Overview of Suzuki Connect
Suzuki Connect is an advandetematics solution that offecennected car featurds helps you connect to your

car, by offering a host of exciting features & information witkeaurdink.

You can operat@arious functions oour vehicle from any locatiomia smartphoneor smartwatch, or Alexdt
ensures safety, security, and performance of your vefibke.Suzuki Connect Approvidesvehicle alerts &
notifications, Safety &ecurity, Trips & location &emoteoperation

The Suzuki Connect App is supporiedhe following devices:

Smart P/Androi d 7.0 version &
i OS 14. 0 version &
Smart WWatchOS 7.6 version or
Wear OS 8.0 version or

You can install the Suzuki Connect App from Google Faye for Android users and from Aggbore for iPhone
users.

The Suzuki Connect App services will be available for three years, starting from the day of delivery of the vehicle.
After three years, payment may be required for the renewal of Suzuki Connect App services.

Note:

Theminimum supported O®ersiors of the Smart Phone & Smart Watches may change in the future.

1.2.2 Compatible Vehicle Models

Model Na Vari ant
Bal eno Zeta, Alpha
Brezza ZXi +
Ertiga ZxXi, ZXi +
Grand VitalDelta, Zeta, Al phdga
Fronx Zeta, Alpha
XL 6 Zeta, Alpha, Al phig
Il nvicto Zeta+, Al pha+
Swi ft Vxi (0), Zxi, Zxi +
Dzir e ZxXi, ZXi +
Victoris VXi, Zx0),, Zxxii +, Z

For more details, please visit the webditips://www.marutisuzuki.com/corporate/technology/suztdanect

Page P
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Chapter 1 Before starting the Suzuki Connect fp

1.2.3 Service Enrolment

To use the Suki Connect featurespyare required tsubmit KYC documents at the dealersiym completion,
you will receive SMS with a link to download the SuzGkinnect App on your registered mobile number (entered
in the KYC documents)After that turn on the vehicle ignition in good network awgighin 10 daygo activate
your account

1.2.4 Installing and activating Suzuki Connect App

A) Installation Set-up

The Suzuki Connect App can be downloaded from Google tag or AppStore. Operthe Suzuki Connect
App installed on your smartphone.

< Back

Tell us about yourself Enter OTP
Congratulations!

LOGIN

GENERATE OTP

1) You must sign up if yc 2) Enter your nameEmai 3) Enter the OTP receiwv: 4) Set the password a 5) A success popf
are a firsttime user. Tap ¢ id and registered mobile on the registered mob enter again to confirm a appears on the screen an
the blue arrow at the bottc number. Read the terms i number and tap ¢ tap onDONE. Emailhas been sent to yc
of the screen conditions and tick the b PROCEED. registered email  for

Welcome!

if you agree them. Tap verification
GENERATE OTP.

B) Login & Chassis No. (VIN) Verification

< Back

You're almost there. Connect with your Car Secure your actions

t CERTIFICATE OF REGISTRATION

Grand Vitara
H XXX

VERIFY

1) Enter the register 2) You will see your vehic 3) Enter thelast 4 digits ¢ 4) Set your mPIN and ent 5) You will be able tosex
mobile number and yo on the dashboard. Tap your  vehicle  chass again to confirm. Tap ¢ your connected vehicle
password and tap CONNECT. number (VIN). Tap or DONE. the home screen dBuzuk
LOGIN. VERIFY. Connect

Page B
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Chapter 1 Before starting the Suzuki Connect fp

Note:

1) The mobile number entered during sign up must be same as per filled in the registration form. In case|you have
changed the mobile numbere f er s.ecti on 6. 4

2) TheEmail verification link will be valid only for 24 hours.

3) The owner of the vehicle (primary user) can add multiple users (guest user) for the same vehicle to viey vehicle
related information after logging into the App. Please f e r s ferdeétter anderstandin

1.2.5 Trouble in Login

A) UnregisteredUser Login

connect

< Back

Check mo|Verify

Welcome! Welcome | Check mobile link 0 | | n k mo b| I e
registe

vyour VI

YouTube Refer t

e under st
ip nroc

Customer|Cont act
esupport cust ome

Logout Logout

1) Enter the registere 2) This screen appears when 3) Enter your vehic
mobile number and yo have done your sign up witr chassis number (VIN) a
password and tap different mobile number oth mobile number to che
LOGIN. than mobile number given 1 whether the entered num

enrolment. is associated with yo

chassis number or not.

B) Forgot Passwod

< Back
< Back

Welcome! Forgot Password Enter OTP Set Password

Congratulations!

1) Open Suzuki Conne: 2) Enter your registere 3) Enter the OTP receivi 4) Set the new passwor 5) A confirmation popup

App installed on you mobile number with Suzu on your registered mob and enter again to confil appears that your passw
smartphone and tap o Connect and tap number and tap ¢ and t BQNEx® n has been reseind tap o
AForgot Pas "NEXTOo. APROCEED. OK.

Page
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Chapter 1 Before starting the Suzuki Connect fp

1.2.6 Resubscription

You will be notified when your Suzuki Connesttbscriptioris about to expire.

P iy = & marum suzuxi @

connect o

i 350w

Submcription Expirng in 15 Days! AboutUs  E

SUZUKI CONNECT SUBSCRIPTION

Please confirm your details

REACHUS

LOGATE A DEALER

(=} # marutisuzuki.com X

< > h m O

1) Tap onLearn more 2) Tap on $BSCRIBE 3) Enter the valid detai
option on the banner. NOW. and proceed fi
subscription renewal.

You can also renew your subscription from the profile section.

connect fe} Profile < Bacl = MARUTI SUZUKI ®

15 Days! Learn.mors AboutUs  Evenis

e
Monika L Y
0 XXXX ~E S

SUZUKI CONNECT SUBSCRIPTION

Please confirm your details

REACH US

LOGATE ADEALER

(=} & marutisuzuki.com X

< > t m O

1) Tap on the Profile 2) Tap on View 3) Tap on Renew 4) Enter the valid detai
section. Details/Renew option. Subscription. and proceed fi

subscription renewal.

You can also check the renewal details and get the invoice under Renewal history.

Page p
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Chapter 2 How to use the Suzuki Connechpp

Chapter 2 How to use the Suzuki Connect App

2.1 Home screen

2.1.1 Description of the Home screen
When you start the Suzuki Connect App, the home screen will be displayed.

° — ©
o ©
Fuel LI 0
P4 (6] 500 km | 9900
Py 7 4 B A B
o (135) 2°°
o
@ Vehicle Health #rf
(1]
® o
® ®
.
A) Functions
Profile A screen where you can update you
(1) can see all the vehicles registerses
guest wuser.
Refer QPcobifohe?2.
Setting&|A screen where you can carry out
upport settings, etc. wi e i splayed.
S i i1 b di I d
Refer SSSet it& mSgu8p.por t
© (Last Act|l't shows the time for |l ast activit
(4] The vehicleds remaining fuel is di
(5] The vehiclebs (mangé oirs CNiGs plehy e€d e
(6 ) The vehicleds odometer reading is
_ The ON/ Off st dQ,ushazfarvde hliicd heté sa rAd
@ |Vehicle {status of lead acid battery voltag
di spl ayed.
o I f there are any pending alerts,
showscaprbaameters are okay.
o Vehicle |An image of the vehicle in use is
Page p
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Chapter 2 How to use the Suzuki ConnedApp

® Vehicle |The current vehicleb6s | ocation angdg
Remote O|You can drag the arrow upwards to
(11) Refer SeRemone20Operations
® |Home The home screen will be di splayed.
Location|{A screen where youcueumheectheck&nt h¥ouy
Tracking|your vehicle, share the vehiclebs
® get the route till your searched (
Refer Slédortiaomod. & Tracking
Trips A screen where the details of al
® statisticsonad dhevdnigving anal ysi
Refer $8cipen 2.
Services|A screen where parking booking opft
® and navigate to the parking |l ocati
Refer P&etrivomresd.
@ NotificalYou can check the notification thag
Refer SY&Notidémc2ations Feed

B) Detail of vehicle status parameter indicators

percentage shown via green bars
settings by the wuser)

percentage shown via red bars w
ange of the vehicle when it is
ange of the vehicle when it is
of f .

on.

d lights are off

d lights are on

acid battery voltage is greater

acid battery voltage is |l ess th

the doors are not |l ocked.

the doors are | ocked.

al | the doors are closed.

r has unfastened the seatbelt.

ver has fastened the seatbelt.

Page |/
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Chapter 2 How to use the Suzuki Connechpp

/a3 Power Window is closed.
%)
. Power Window is open.
Bonnet is closed.
Bonnet is open.
e Sunroof is closed.
= Sunroof is open.
200 P M 5 value inside the vehicle

r
2
Parking brake is engaged
Par k

ing brake is unengaged

2.1.2 Remote Operations

2.1.2.1 Vehicle Health
You can tap on the vehicle health option
for Airbag system, Brake system, Power train systeaiSteering systerof your vehicle will be shown.

A) When vehicle health is good

sz
connect

1) Tap on the upwa 2) Select the vehic 3) Vehicle health OK wi
arrow on the home scre health option. be shown.

B) When vehicle health is bad

Call Customer Care

) STEERING SYSTEM

) OTHERS

1) Tap on vehicle heal 2) Malfunction observe 3) Tap on the option wi 4) Tap on the option «
option vehicle needs inspecti red cross to check t the top right corner
will be displayed. details of malfunction. check the customer c:

number

Page B
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Chapter 2 How to use the Suzuki Connechpp

2.1.2.2 Hazard Lights

A) Hazard lights ON

You can remotely turn ON the hazard lights of your vehicle for small instance to find where your vehicle is parked.

< Back connect

Enter mPIN

Hazard Lights ON Request

1) Tap on the upwa 2) Tap on hazard ligr 3) Enter your mPIN ar 4) A popup appeal 5) Yourv e h i bazae
arrow on the home scre option on the hon tap on proceed. showingthat your reque light will be turned on ar
screen. has been accepted. ~ the home screen in yc

OK. App will be updated.

You will also receive a notification.

B) Hazard lights OFF
When ignition is off, yu can remotely turn OFF the hazard lights of your vehicle

< Back

Enter mPIN

Hazard Lights OFF

: Request

1) Tap on hazard ligh 2) Enter your mPIN ar 3) A popup appeal
option on the hon tap onPROCEED indicating  that  yot
screen. request has be

accepted. Tap OK.

Your vehiclebds hazard | ight wildl be turned off and
receive a success notification.

Page P
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Chapter 2 How to use the Suzuki Connechpp

2.1.2.3 Headlights O FF

Whenvehicleignition is off and you forgot to turn off the headlights, then you can switch off the headlights
remotely.You will receive a notification indicating thétie headlightsire left on.

The home screen displays headlights icon in red col

< Back

Enter mPIN

Car Headlights OFF
Request

1) Tap on the upwa 2) Enter your mPIN ar 3) A popup appeal
arrow on the home scre tap onPROCEED indicating that yot
and select headlights O request has be
option. accepted. TapK.

Your v edndights wildbe turhed off and the home screen in your App will be updated. You will also
receive a success notification.

Note:
You cannot turn on your vehicleb6s headlight remot el
2.1.2.4 Alarm

You can remotely turn ON the alarm of your vehicle for small instance to find where your vehicle is parked.

< Back connect

Enter mPIN

Alarm ON Request

1) Tap on the upwa 2) Enter your mPIN ar 3) A popup appeal 4HYour vehi
arrow on the home scre tap onPROCEED indicating that you will be turned on and ti
and select Alarm O request has be home screen in your A|
option. accepted. Tap OK. will be updated.

You will receive a notificationOncealarm is turned on,qu can also turn off the alarm by selecting the Alarm
OFF option.
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2.1.2.5 Lock/ Lock Cancel

A) Remote Lock

Whenv e h i igriitienGssoff and you forgt to lock your vehicle, then you can lock the doors remotely.

< Back

Enter mPIN

Car Lock Request

1) Tap on the upwa 2) Enter your mPIN ar

3) A popup appeal 4) Your v edodl
o et o tap onPROCEED indicating that  you will be locked and th
option. request has been accep home screen in your A|

Tap OK. will be updated.
You will also receive a notification.

B) RemoteLock Cancel

< Back

Enter mPIN

Warning

Lock Cancel Request

1) Tap on the upwa 2) Enter your mPIN ar 3) A warningpop-up will 4) A popup appeal

arrow on the home scre tap onPROCEED appeaion the screerlag indicating that yot

and select Lock Canc on Continue. request  has be

option. accepted. Tap OK
Your vehiclebds door wildl be unl ockedYouwihalsoréceive ah o me
notification.
Warning:

While using remote lock operation from the Suzuki connect, Atp your responsibility to chedksomeone is
inside your vehicle.

Note:

Remote lockcancel willonlyworkwh en t he vehi clterdughtrddpmr s are | ocked
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2.1.2.6 Climate Control

A) Remote A/C ON

1) Tap on the remc
drawer arrow and sele
A/C option.

6) fiRemote action
Progresso

2) On the Climate
Control  Start  Nov
screen, select the desi
temperature by slidir
option and options sutc
as A/IC (by defaul
selected) rear defogge
and defrosteby tappin(
on respective field;se
the duration and tap
CONFIRM.

7) Whenv e hi ciC
will getturned ON,you

Chapter 2 How to use the Suzuki Connechpp

< Back

Enter mPIN

Climate Control ON
Request

Climate Control ON
Request

Iil ]

PROCEED

4) Enter your mPIN ar
tap on PROCEED.

5) A popup will appes
saying that your O
request has be
accepted please wait
the response. Tap on C

3) A confirmation popup
will appear. Tap ¢
CONFIRM

connect

9) In home screen, A
status will get updatt

8) Tap on Back to vis
your home screen.

on screen and wait 1 will receive a succe and AicCar-
you get the succe notification, and th Conditioning ir
notification. screen will get updated progress. 0

come. Also, a rever
timer is there to show t
duration left from the s
duration.
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B) Update A/C Settings

1) In theClimate Control
Start Now screen, yo
can change tt
temperature, or re
defogger settings

2) Tap on UPDATE t
send the changed A
settings to your car.

C) RemoteA/C OFF

1) In theClimate Control
Start Now screentap or
TURN OFF to stop tF
running A/C in your car

Climate Control OFF
Request

]

2) A popup will appee
saying that your off
request has be
accepted please wait
the response. Tap on C

Chapter 2 How to use the Suzuki Connechpp

Climate Control Update
Request

3) A popup appeal
indicating the change
your request. Te
Confirm.

TURN OFF

3) When A/C will ge
turned off in your ca
you will receive a succe
notification, and th
screen will get updated

Climate Control Update
Request

=

4) A popup will appee
saying that your upde
request has be
accepted please wait
the response. Tap on C

connect

4) When go back to hor
screen, you might see t
updating latest stat
screen which means A
is fetching the latest de
from your car.

5) When A/C will ge
updated in your car,ou
will receive a succe
notification, and th
screen will get updated

5) Your home screen wi
A/IC status will ge
updated with the late
data available of your ci
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D) Climate Control Schedule

< Back Climate Control

Schedule

25.0 1

< Back

Enter mPIN

25.0 ¢

Schedule Created!

CONFIRM

1) On the climate contr 2) Set the desired settir 3) Enter your mPIN ar 4) A confirmation popug
screen,tap on $hedul and tap on SCHEDULE tap onPROCEED appears on the screen.
tab.

A notification for climate control schedule request is received. You will receive the notification when your
v e hi c/C wilbbe turAed on as per the set schedule.

E) Delete Climate Control Schedule

< Back Climate Control < Back Climate Control

=

?
Delete Schedule? Schedule Removed!

CONFIRM

1) On the climate contr 2) Tap on the delete ic 3) A confirmation popug 4) A pop-up will appeal
screen, select the schec for the schedule yc appears. Tap ofiES. Tap on OK.
tab. wanted to delete.

Warning:

Pleaseavoid usageof climate control feature wheyour vehicle is parkeih public placesor enclosedarea,
passengers are inside vehicle and vehicle is under service at dealership. It is recommended to use this feature when
essential & about to start your journey.

Note:

You can add maximum 5 schedsifer climate control.
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2.1.2.7 Lead acid battery

You can check the lead acid battery voltage from the App.

ack

Enter mPIN

Lead Battery Status Check
Lead Battery Status Check

1) Tap on the upwa 2) Enter your mPIN ar 3) A popup appeal 4) You will receive a pog

228""32;;32‘3!;%”];;5; tap onPROCEED indicating  that  yot up with the lead ac
. request has been accep battery voltage

option. Tap OK

You will receive a notification with the lead acid battery voltage.

2.1.2.8 Valet Alert

When you hand over your vehicle to your friend or relative or driver, you can configure the settings for valet alert
and receive notifications.

Valet Alert

Tap on the upward arrow on the home screen and select
Valet Alert option.

Set the driving boundary and speed by dragginglider.
You can also set the monitoring time and tap on the toggle
button to turn it ON.

Whenever any of the settings set by you for valet are
breached then you will receive the natification.
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2.1.2.9 Trunk

A) Remote Trunk Lock

Whenv e h i igritiendssoff and you forgt to lock the trunk, the home screen displays lock status as unlocked
in red colour. You will receive a notification.

connect < Back

Enter mPIN

= e X X

Trunk Lock Request

1) Tap on the upwa 2) Tap onLock option. 3) Enter your mPIN ar 4) A popup appeal
arrow on the home scre tap onPROCEED indicating  that  you
anq select Door/Trut request has been accep
option. Tap OK.

Your wvehicl ebs t ryaunwll regeivd alnotification. fie hokne streen wiisthget updated.

Note:

The |l ock status is | ocked and green in colour |only

B) Remote Trunk Lock Cancel

< Back

Enter mPIN

X X X X

Warning

Trunk Unlock Request

1) Tap on the upwa 2) Tap on Lock Cance 3) A warningpop-up will 4) Enter your mPIN ar 5) A popup appeal
arrow on the home scre option. appeamn the screenlag tap onPROCEED indicating that you
and select Door/Trur on Continue. request has been accep
option. Tap OK.

Your vehiclebs trunk will/l be unlocked, and you wil/

displays lock status as unlocked with red colour.
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2.1.2.10 Power window

Whenv e h i ignitiendsoff and you forgt to close your window glasthe home screen displagewer window
statusasopenin red colour. You willalsoreceive a notification.

< Back

Enter mPIN

X X X X

Power Window Close
E> Request

PROCEED

1) Tap on the upwa 2) Enter your mPIN ar 3) A popup appeal
arrow on the home scre tap onPROCEED indicating that you
anq select  Windo request has been accep
option. TapOK.
Your vehicleds power window wil/ be closed, and

updated with the power window status as closed in green colour.

2.1.2.11 Horn

< Back

Enter mPIN

X X X X

: Horn ON Request

PROCEED

1) Tap on the upwa 2) Enter your mPIN ar 3) A popup appeal
arrow on the home scre tap onPROCEED indicating that  yot
and select Horn G request has been accep
option. Tap OK.

Your vehicl e s orandnon wilvalsbréceivie a notification.e d

Note:
1) You can only perform the above remote operations when your vehicle is ignition off.
2) The vehicle keys must be outside the vehicle for some of the remote operation.

3) The remote operatiofistrunk (section 2..2.9), power window (section 2.210) and horn (section22.11)
are only available in Invicto vehicle.

4) The climate control feature (sectiol 2.6) is applicable to specific vehicle modiet automatic variant (AT)
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5) The power window remote operation will be enabled only if windows are left opéoedannot open power
windows remotely from the App.

6) You may get a failure notification for the remote operations in the following situations:
a) If the ignition is ON before the completion of the remote operation.
b) your phoneds network connectivity is not good.

¢) your vehicle is in no network area.

2.2 Profile
Under the profile screen, yaanedit your profile, check the registered datails,and add emergency contacts.

2.2.1 User Profile
A) Update Profile Information

***@gmail.com

+91 9AXXXXXXXX

1) On the home screerljak 2) Click on Edit option t 3) Edit the required information

on profile gption. update your profile. gender, NameEmail, date of
birth, home address, work
address and click on Update.

Note:
You cannot update the mobile numifrem Suzuki Connect AppRefer Sectiol.4 Mobile Number upda)e

B) Upload Profile Photo

Update Successfull

[ Takephota
M salect photo
1) Click on Edit option t :  E—
update your profile. t2h)e'lr'1a50(ijn g:reeri?hc;;:tg: 3) You can select phc 4) Select the desin 5) Your profile phot
photo directly or tapon from your p area and click on save will bfell update
select photo successfully.
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C) Delete Profile Photo

Edit Profile

Delete Confirmation?

@  Take photo

M Select phato
Ii Delete I

1) Click on Edit pption t 2) Tap on camera optit 3) Click on Yes. 4) Your profile phot

update your profile. & then click on delete. is deleted.

2.2.2 Car Details

Monika

SectiPmowi.dli ng access to multiple users
Ont amg AView Dashiwoddddeopthiperetgydagbwe sSlkéec

2]
©
o
i °
(6]
- - on ta inc On tapping
ﬁo%";nf a‘lsagagleh bugd Det ai |p5p@’ N Dashboardo,
these details. the fiHomeo
selected vehicle.
@ To check all the vehicles registered on yol
®@| 7The name of the registered vehicle is show
Ont amg AView Detail sd option, the re@ipstiroal
© | guestanudsdri st bbérguketsebdcsptiayeticle are
O The image of the registered vehicle is sho
(5 You can invite a guest user by using theRdif4
(6]
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2.2.3 Emergency Contacts
Your emergency contacts will receive the alertstdar away, intrusion and emergenagga Emailand SMS.

A) Add EmergencyContact

Profile

Profile

< Baek Emergeney Contact

Monika

+91 9OXXXXXX

Car Dashboard

Dzire

Emergency Contact
Added!

1) On scrolling up, you ci 2) Fill the mobile 3) The popup will 4) All the emergenc
cl i ckaddh do number, name, Email show the details. Clic contacts added by y
(optional) an fiOKo . are listed.

relationship of you
emergency contact a
click on save button.

Note:

1) If you have added a contact as your guest user for any of your registered vehicle, then that contact cannot be
added as an emergency contact.

2) You can add maximum 5 users as your emergency contacts.

B) Delete EmergencyContacts

Emergency Contact

Monika

Car Dashboard

Dzire

Emergency Contact

Delete Confirmation?
Removed

[

1) Tab onthe emergenc 2) Click on the dele 3) Tap on YES. 4) Tapon OK.
contact you want to dele icon.
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2.3 Settings & Support

Chapter 2 How to use the Suzuki ConnedApp

Disclaimer: Thecontent in this manual is subject to change & images shown are for illustration purposes. For details, refer section 1.1.2.

< Back Settings & Support : o
A Aer et
=3 o
e
o
o
o
(5]
(10}
(11)
(12]
o Logout You can logout from the Suzuki Con
Ref er Seclt iLoomg o.t
) AccoSiettt il You can reset your mPI N, ,en dskelrhe afhd
del ete account .
Refer Sect iAcSrebdi.nhgs
> Al ert SelYou can configure the alert notifi
Refer Section 2.3.3 Alert Settings
() I nfotain|{You will get 8maoptPbaytBrbnatndl B
Settings|Refer Section 2.3.4 Infotainment S
e Smartwat{You can complete the connection to
Settings|Refer 4S¢lositan!| at iSonmar& waotgcihn i n
0 FAQs You can refer this screen for freq
Refer Section 2.3.6 FAQs
© Tutorial |[The video tutorials are shown.
Refer Section 2.3.7 Tutori al
0 Ter ms The terms & waoutdintnieans Afper a%e di s
Conditio|Refer Section 2.3.8 Terms & Condi't
o About The Appi skownon
Connect Refer Section 2.3.9 About Suzuki g
® Feedback|You can provide feedback to us fro
Refer Section 2.3.10 Feedback
(i1} Contact |The contact numbers are available
Refer Section 2.3.11 Contact wus
® Remot e You can remotely request for the a
Il mmobili|Refer Section 2.3.12 Remote | mmobi
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2.3.1 Logout

Welcome!

<Back  Settings & Support

& Account Settings
o- ¢ z

A Alert Settings

o

Confirm Logout?

re you sure yo
g Infotainment Settings E> < application?

=
7 Smartwatch Settings

=) FAQs

g Tutorial
1) Click on Logout on tF 2) Click on Logout t
Settings & Support screen. confirm.

3) The login screen w
appear.

2.3.2 Account settings

You can reset your mPIN, enable the fingerprint access for Suzuki Connedhapyeselectionand delete your
account(Refer section 6.Account Deletiopfrom Account settings screen.

< Back  Settings & Support ¢ Back < Back Account Settings
Reset mPIN Reset P
’ o
A
Configure Fingerprint? @
o)
= el e
(F Smartwatch Settings
Tutorial
1) Tap on 2) To reset your mPI 3) Enter your Suzu 4) For fingerprint acces 5) For theme selectic
Settingso click on Reset Pin. Connect password a click on toggle option ¢ select the desired the
section on Settings your new mPIN. Click o Account Settings. _Cllc as per your preference
Support screen. DONE. on YES to COangUl
fingerprint.
Page p2
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2.3.3 Alert settings

You can configureéhe alertdor getting the notification from Alert settings screen.

Alert Settings °
swifi| ~ ]
[ 2] Function
Default Alert
TCS” ers___- Thi s iinsf oamat i whi ¢l
@ necessary informat.i
©
You can set al ert f
© |thisddwopoption.
TheDef ault i Atkeutls t
intrusi on, breakdo
© i mmobilizer which &

You cannot di sabl e

o ThOptionali nAl edes tr
end, seat belt, He a
car, geof enrcemo tAd ICA/

o val etanmléeadtbattery.
for receiving the n
per your <choice.

Configurable Alerts

You mu st switch on

Safe Time Alert . r ece| Vl ng t he nOt | f
alerts.

Start Time 10:00 AM TheConfigurablienclAd &
foll owing:

End Time 10:00 PM

S S a)Saf® meAl erThi s al ¢
notification when 'y
during the set st arf
selected day for wh

Low Driving Range ikm}

b)Low Dri vi nygouRawid €

30 + 50

* notification dwhemary
down Ibédleowange conf
© © | can configure the r
draggisnlg. Otetrs i s onl
gasoline vehicle.
Overspeeding
City (kmih) cOver speYodui ncgan set
city from 30 to 3 (
m 6
[

[ receive

p

r 1
0 to 160 karlpih
| n
e breaches th

i cl
Highway (km/h)
dLow Fuel (PetrYyvdu D
+ 140+ 160 set t he fuel | evel
draggingl ide¥ou wi |
notifications when
Low Fuel (Petr fuel bel ow the set

o Once you have confi
cathaopn update button

G
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Note:
1) You will also receive SMS &mail for tow away, intrusio

2) The optional aleg will differ as per vehicle model.

n and emergenaherts

2.3.4 Infotainment settings

<Back Settings & Support ¢Back Infotainment Settings

Infotainment Applications

@ Smart Play P.ru )

® Account Settings
- i
o i i

OPEN
@ Alert Settings
os il ;

~0
=

atainment Settings

=

[ Smartwatch Settings

9 s

> Tutorial

1) Tap on Infotainmel

Settings the Smart Play

3 Smartplay Pro Sync

2) Tap onINSTALL to get

~Y  Smartplay Pro Sync
e Marut

uti Suzuki India Limited

3) Tap on Install @

Pro at Google Play Store.

Smartplay Pro Sync. If
already installed, then OPI
option will be shown.

2.3.4.1 Multimedia Plan

5 SmartPlay Pro X

L

The status ofthe App Store andthe Suzuki
Navigation is available in the Suzuki Connect

App.

The telematics device offers & GB monthly
internet connection for the Apptoreand Suzuki
Navigation App, which is accessible through the
vehicle's head unit and is valid for one y&drere

is an option to restrict this internet service for the
head unit via the Suzuki Connect App.

Note:

1. The AppStorea n d
activated for the vehicle.

Suzuki

Navigation in t

he vehicledbds |head

2. The App Store anB8uzuki Navigatiorservices are provided by third parties. The use of such services shall be

governed by the respective terms and conditions of such

third parties.
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2.3.4.2 Stop Connected Services

Learn more

You can stop the connected services fromthe hi cl e 6 s
head unit to maintain privacy stopping the connected
services, you can access only limited emergency services

in the Suzuki Connect AppXou can resume the services

from the head unit.

Note:

1. TheMultimedia Planand Stop connected services features are available onlyctoris vehicle with Zxi+ &
Zxi+(0) variant.

2.3.5 Smartwatch settings
You canaccess your vehicle via Smartwatch.

You can login into Suzuki Connect App in your Smartwatch via authorization Beder(section 4.Installation
& Login in Smartwatch

2.3.6 FAQs
The FAQs havalifferent sections: Generdtnrolment& Activation, Privacy & Security, Apps & Features and
Features for Invicto. You carse the side arrows to chartgadifferent section

¢ Back Settings & Support gout < Back FAQs < Back FAQs
ngs Q_ search Q search
A Account Settings ) Enrolimentd > Enrollment & >
i What iz the sign up process for Suzuki What is the sign up process for Suzuki

A Aie.rl Settings e Connect App?
What is VIN. Where can | find it? w

[ Infotainment Settings E> E>
What is VRN? ~

o ,
" Smartwatch Settings
= | have not received my permanent
vehicle registration number. How can |

register for Suzukl Connect app?

Do | need ta use  or spaces in VRN?

What is VIN. Where can | find it? ~
| have more than one car registered on
same mobile number, should | do Sign What is VRN? ~
up for all of them?
Tutorial
1) Tap on FAQs 2) Tap on the drogowr 3) Complete informatic
option will be displayed.

For more details, refer FAQs section in the below:link

https://www.marutisuzuki.com/corporate/technology/suzndiinect
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2.3.7 Tutorial
You cancheck the reference guide thre tutorial videos for Sign Up & Sign IN; Smartwatch & Alexa; Trip,
driving Behaviour, Guidance Around Destination; Remote Operations; and Safety & Security alerts on this screen

Settings & Support

® Account Settings
-

@ Alert Settings
o e

(=] Irl.futammenl $.e.ttml.;5. )

- Sign UP and Sign IN
,'lIZ' Smartwatch Settings a :

| 2

- A h

1) Tap on Tutorial 2) Select a tutorial 3) The selected tutor
video will be displayed.

2.3.8 Terms & Conditions

ettings & Support  Logout

Suzuki Connect

Acceptance of Terms of Use

Welcome to Suzuki Connect. Thank you for cha:
Suzuki Connect Appl M)

@ About Suzuki Connect

atio

E Feedback

1) Tap on Terms ai 2) You can refer the Terms and conditid®rivacy
Conditions Policy of Suzuki Connect App

Please note that the functioning is subject to the terms and congitioterms & conditions of Suzuki Connect
App, referthelink:

https://marutistoragenew.blob.core.windows.net/msilintiwebpdf/ver0.2 _Suzuki_Connect_terms_and_conditions
Subscription Renewal.pdf

2.3.9 About Suzuki Connect

scomes [ o] On tapping on About Suzuki Connectwcancheckbrief
i description about Suzuki Connect App &hd version of
your App.

You can also visit the webpage bggng on the link
provided on this screen.

=} Feedback
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2.3.10 Feedback
You canprovide rating to the App arskend your feedback to .us

¢Back  Settings & Support

Feedback Feedback

E. Terms and Conditions

About Suzuki Connect

“ Contact Us

=g Remote Immobilizer

1) Tap on Feedback 2) Select the desired argaovide yourfeedbackand click
on SEND.

2.3.11 Contact Us

< Back Settings & Support Contact Us

Ad

E Terms and Conditions

On tapping orContact Usyou canget the contact details
for ARENA and NEXA centre.

0] About Suzuki Connect

Commu n

E Feedback

=g Remote Immobilizer

2.3.12 Remote Immobilizer

Thisf eat ure will prohibit t h e Yaueantrase tequesy for adtivatioro and
deactivation of immobilizer for yowehicle You must have FIR copy for raising the request for activation of
immobilizer.

A) Activate Immobilization

¢Back Settings & Support  Logou <Back Activate Immobilization

Tap on Remote Immobilizer.

Submit the activate immobilization request by filling the
_ details such as mobile number, nant&mail, Vehicle
Abouk Suzui Cormect Identification Number, current location and uploading the
— KYC & FIR documentEnter the mPIN and PROCEED.

E Terms and Conditions

- You will receive anEmail with a link to activate the
g feede immobilizer request, on which you must confirm. On
confirming your vehicle will be immobilized.

You will receive a notification in the Suzuki Connect App
indicating that your vehicle has been immobilized.

SUBMIT

Disclaimer: Thecontent in this manual is subject to change & images shown are for illustration purposes. For details, refer section 1.1.2.
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B) Deactivate Immobilization

< Back Deactivate Immobilization

Tap on Remote Immobilizer.

Submit the deactivate immobilization request by filling the
details such as mobile number, nant&mail, Vehicle
Identification Numberand your current location. Enter the
mPIN and PROCEED.

You will receive anEmail with a link to deactivate the
immobilizer request, on which you must confirm. On
confirming, the immobilization of your vehicle will be
deactivated

You will receive a notification in the Suzuki Connect App

_ indicating that your vehicle immobikion is cancelled

2.4 Location and Tracking
2.4.1 Search Destination/ Trip Planning

A) Trip planning

Location & Tracking

Location & Tracking o

International Airpart

rola ® -
Argehce Ml

| g |

)

tarhi Harsaru Vi

P
o : |:>
Mﬂgﬁ' Bhondsi
°

1) Click on location & 2) You can search for t 3) The route to t 4) Click confirm on the ale

Trackingscreen option destination in the searchr destination is shown. Cli pop-up, and you will be
and select the desit on fistart na redirected to third partmay
destination application.

B) Adding stop over during Trip planning

Location & Tracking it

International Arport

rota ® -
Al

ohera Gurpg;an%
v < \
P A

iarhi Harsaru S

tucthera

Garhi Harsaru

ragar

= 2
- A ey E> o A

Kheria

3) The stop is added

1) To add a stop in yo >
your planned trip.

planned trip, click o
ifstop over
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2.4.2 Places of Interest

connect Lecation & Tracking

1) Click on Location & 2) You can check tf 3) The location and i 4) The route to the fu 5) Click confirm on th

Trackingscreen option places of interest su of fuel stations a station is shown. Clic alert popup, and yol
as fuel station, parkin displayed. Select an on fAistart will be redirected 1
CNG station, etcClick station of your choice. third pary application.
on fAfuel s

2.4.3 Send to Car
You can share a locatidrom the Suzuki Connect Apgpy our vehicl eds head unit

Location & Tracking

Location shared to Car

Current Car Location

ft : of =] a .
1) Searcha locationon 2) Tap on SEND T¢ 3) Tap on OK. 4) Tap on Navigatebutton on the
the L&T screen. CAR icon. Suzuki Navigatio

head urti Tap on Stat button to
proceed towards tHecation

2.4.4 Send Trip to Car
You can share t&ip from the Suzuki Connect Agpo your vehicleds head unit

- - < Back Trip Planning
< Beck e _
v H

= H — W i
f & o g &5 Jhagar belhi
rc‘ ® Thagar beini ) Thagar beini ot 5] ?’
TR e T aridabad  Bul N aridabad, Bul Mahendragarh ‘1&
Apartment Mahendragarh ahendragarh Rewarl
o ) il 1 ahieas 45 L i loali & 5 W Thunjhuny Nigh f Palwwal
£ Ay Jhunjpunu nulgraveal Ihunihunu nugPalvs i /
g o
i Pl o ® /! 2] h /
Q phire ink: it ; Taras ¥ ‘I # f
e 7 (] E /
@ ! ar ] Absear
o b - o) - ey —~ i ah
; = / Math - / Math = [
E 1 & / & ] o
aratpn
aharatpul ) ',' Bharatpir ) /;’ =
® Q -~ ] S e -
E> JAiplr . o DO
||
& ! | &
B | 23] - ® fared
waraull 2 Karauli

Ténk 5]

sawal Madhopur

SEND TO CAR

1) Searcha location on th 2) Plan the trip and add St 3) Tap on ADD. 4) Tap on SENT TRIP T(
L&T screen. Over or Fuel Station. CAR.
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Chapter 2 How to use the Suzuki ConnedApp

Trip Planning
Trip Name (Optional)

Jaipur

8)
towards your shred trip.

Tap on fAStar

7) Select the shared tripom the
Suzuki Connect Tripen the Suzuki

Navigation
unit.

App

5) Add the name for your
trip.

6) Tap on OK.

Note:

Send to Ca& Send trip to Car feature are available only¥Wactoris vehiclewith Zxi+ & Zxi+(O) variant.

2.4.5 Geofence Settings
You will receive notification, whenever your vehicle breaches the set gedienodary

Geofence Created!

1) On the Location .
Tracking screen, tap

4) Fill the settings fc
the geofence and tap

2) Tap on Ad

Geofence option.

3) Select Circular
Polygonfence type, s

5) A popup indicating
successful completic

the

geofence  icc

available at the to

the radius rangdeselec CREATE.

points on mapand ta

of the geofence w
appear on the screer

right.

on Next.

Whenyou tap on geofence icon, all the geofence
formed are visible.

On tapping onthedrop-down menu, the geofence
details are visibleYou can alsaedit or delete the
createdgeofence.
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Note:
1) For Circular geofence, you can set radius from 1 km to 50 km.
2) For Polygon geofence, you can select maximum 12 points on the map.

3) You can create maximum 5 geofences.

2.4.6 Current Vehicle Location

Location & Tracking

You can check the current location of your vehicle on the Location
& Tracking screen.

Your vehiclebs current | ocation wij
details of thecurrentlocation are displayed at the bottom of the
screen.

# ! o @ A

2.4.7 Vehicle trajectory from start point

=
When you are driving your vehicle, thecation of your vehiclevill
I get updatedn the Location & Tracking scree
)' The trajectoryof the vehicldrom the staihg pointwill be displayed
- on the mapand details of the current location are displayed at the
(] bottom of the screen.
o

2.4.8 Enable Tracking
To track your vehicle, you can use this optigmen the vehiclg gnition is off.

A) Track Your Vehicle

Location & Tracking
< Back

Enter mPIN

(Car Tracking Request
Status

PROCEED

1) On the Location . 2) Tap on Enab 3) Enter the mPIN ar 4) A confirmation pg-
Tracking screen, dri Tracking option. tap on PROCEED. up appears. Tap on C
upwards.
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You will alsoreceive a confirmation notification for your tracking request.

B) Stop Tracking

Stop Tracking?

Car Tracking Request
Weticle Recavererd
discard the

2) Select the suitak 3) A confirmation pg-
option on the popup up appears. Tap
and tap on OK. OK.

1) On the Location .
Tracking screen, tap
Stop Tracking option

You will receive a confirmation notification for your tracking off request.

2.4.9 Navigate to Car
When you forget the location where you have parked your car, you can use this option.

?
Stop Tracking? Confirm Navigation?

Vehick Recovered

Navigate to your Vehicle via

1) On the Location . 2) Tap on Navigate 3) A confirmation pog 4) You wil be
Tracking screen, dr Car option. up appears. Tap redirected to thire
upwards. YES. party App fo
navigation.
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Chapter 2 How to use the Suzuki Connechpp

2.4.10 Share vehicle location

You can share your vehicl eds | olmnaitoiWwhatsAppo your f ami

connect

You can either tap on the share location
option on the home screen or on the
Location & Tracking screen.

ICICTATH

Further, yu will get three option to share

By Time; and c) By TripFor By Time
option, you must select the number of
active hours for which the location is to
be shared.

Next, you can share the URL of your
vehi cl ed s Enhal WhatsApp,n v
etc.

Note:
| nByfir i po opti on,
a) if your vehicle is parked, then your vehiclleds

b) if you are driving your vehicle, then you can shifae trip informationeither by starting point or by current
point.

2.5 Trips
2.5.1 Share History

On the Trips screen, tap on history icon available
on top left.

The details of the trips shared via URL are listed
on the Share History page.

Page B3
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Chapter 2 How to use the Suzuki Connechpp

2.5.2 Merge Trip

Trips Trips &
Your Vehicle Your Vehicle y Merge Trips

Trips Merged!

1) Tap on merge icc 2) Select the trips yc 3) Enter the trip nam 4) A confirmation pog

available on the topight want to merge and tap select tripcategory,anc up will appear that tt

of the screen iMergeo. tap on fsa trips have been merge
Note:

In the merge section, you will find only those trips which are greater than 2 km.

This option is only available to primary user.

2.5.3 Search and Filter Trip

Trins 2
Your Vehicle -

On the top, you will find a search option where you can search your trips.

On the right next of the search option, filter and download option are
provided.

Tap on the filter option, enter the start, and end date and select the kilometre
range using the s/l Yodean filter the trig hasry o n
maximum for one month duratiolour trip history as per the applied filter

will be displayed.

w  Irip_History_O1Mar24_To_29Mar24.cs

1) Tap on the tri 2) Select the desin 3) A file withtrip lissony detafl
download option. duration  (max. will be downloaded and stored in your inte

months) and tap « storage of your mobile phone.
DOWNLOAD.
Page B4
Disclaimer: Thecontent in this manual is subject to change & images shown are for illustration purposes. For details, refer section 1.1.2.

=13

ap




Chapter 2 How to use the Suzuki ConnedApp

2.5.5 Trip History

Trips D Trips
Your Vehicle = Your Vehicle  ~

On the Trips section, by default Trip History will be
displayed.

This will list all the completed trips for last one week.

In case there are no trips for the last one week, thengou
use the filter option to check the previous trip history.

2.5.6 Trip Overview

Trips
Your Vehicle

On the Trips section, under Trip History,
all the completed trips are displayed.

When you tap on any trip, thé&rip
Overviewfor that tripwill be displayed

On Trip Overview screen, if you tap on
the map,then you will be redirected to
detailedeventsscreen and/ou cansee
the events detected during your trip

Trip Statistics
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When you scroll down on the Trip Overview screen, you will get other details which are described below:

4] Functions:
o The trajectory of the 1t
[2) You can upload an i mage.
o You can share your tri.p
You can add a trip na
O |personal/business.
The detail of dat e, tim
© [shown.
rip Statistics ar e s h
0 ravell ed, ma X . speed,
conomy.
Score Analysis shows you
7 respect to your driving
Al Eventdadetsdiolws dfhebel g
Har sh Bf HR) nHar s h Ad HeA
Accel erati olnABBTe)fForee uBWTI |
O s Br akFiABYBr aki ngq BMTHHar §
(HB)hd Over ¢pP8EYW Limit
Severity and suggestipirowsg
as r ecommeynoduart idorni vfionrg
You can grant permissi of
o mobil e
Note:

1) Under Trip Statisticfuel economy is shown only for gasoline vehicle.

2) The score analysis and all events details are provided for those trips whose distance is more than 2 km.
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2.5.7 Driving Analysis

Tl On the Trips screenap on theDriving Analysis option.

Your Vehicle

The details for last seven days trip will be shown which includes:

Statistics where you can check the information for distance
travelled, total trips, max. speed, avg. speed, travel time and fuel
economy for the trips of last seven days. On tapping on the
respective option, the graphical representation is shown.

On scrolling down, you can also check the Score Analysis and all
events details for last seven days trips.

In case, there are no trips for the last seven days, then you can apply
the filter option and enter the duration for which you want to check
the statistics.

Note:

You can check the statistics summary for last three months using the filter ¢fpdiwrver, at a timegu can
apply maximum data range for one moattiy.

2.5.8 Leaderboard

To view your rank, go to the Trips section and tap on
Leaderboard.

This section will show your overall rank, your performance
compared to otharsers and your state rank based on your
driving performance over the past 30 days.

You can check your rank in two categories: a) driving score
and b) distance traveld, either among all Suzuki Connect
vehicles or specifically for your vehicle.

26089 73.35%
- af

Additionally, you havean option to share your rankith
friends and relatives.

Note:

This feature is currently available for select vehicle models and variants.
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2.6 Services

2.6.1 Parking Booking

1) Tap on Services icon on
home screen.

A) Booking & Payment

Grand Vitara

1) Tap on any availak
parking shown nearby.

Your Vehicle

2) Tap on Parking Bookir
icon.

2) Parking details like addre
distance, price & amenities :
shown. Tap on Book to go
booking screen or tap
Navigate to go to parkit
location using third par
apps.

Chapter 2 How to use the Suzuki Connechpp

-0

| | |~
.

|

1_0

DOl

3) The Parking screen will
displayed.

3) In booking window
confirm your  vehicle
booking time and price, th
tap on Proceed to Pay.

Tapping o
directed
havi
Your

ng

Your
Favouri't

n tf
t o

You can
avail abl e
conveni en

sort

par
ce.

You can S
to Vi ew
around th

ear
avali
at

Par king |

@Q-Currentpark

ocC at

(4] @-Other avail
@-Currently
Tapping on th

© available pa
Vi ew
Shows the av

O around your
|l ocation
Shows t he se
duration & dig

| ]

4) In payment page, you Ir
choose any available paym
method and fill the necess
details, then tap on Ma
Payment.
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