
Extended Warranty 
 

Terms & Conditions 
 
 

Limitations: 
 
a. If any defect(s) be found in the Maruti Suzuki vehicle within the extended warranty 

coverage period in electrical/ mechanical part, when Maruti Suzuki acknowledges 
that such a defect is attributable to faulty material or workmanship at the time of 
manufacture, Maruti Suzuki's only obligation is to repair or replace at its sole 
discretion any part shown to be defective, with a new part or the equivalent at no 
cost to the owner for parts or labor. Such defective parts, which have been 
replaced, shall become the property of Maruti Suzuki. The owner is responsible for 
any repair or replacements that are not covered by this extended warranty. 
 

b. Default in getting the vehicle serviced as per the stipulated kilometers and time 
period as mentioned in the Inspection and Maintenance Schedule in the Owner's 
Manual and Service Booklet. 
 

c. The vehicle must not have been used for competition, rallies or racing. 
 

d. The vehicle must not have met with accident. 
 
e. The vehicle must not have been modified or altered, including without limitation, the 

installation of performance accessories enlargements of lights, other changes and 
external/ consequential reasons. 

 
f. The vehicle must not have been fitted with any parts or accessories not approved by 

Maruti Suzuki. 
 
g. The vehicle must not have been assembled, disassembled, adjusted or repaired by 

other than authorized dealer/ service station. 
 
h. The vehicle must not have been used for purpose other than what it was designed 

and/or vehicle which has not been operated in accordance with the operating 
instructions in this Owner's Manual and Service Booklet. 

 
i. Any defects caused by misuse, negligence, abnormal use, insufficient care, 

vandalism, theft, riot, fire, flooding not limited to entry of water in the components 
resulting in engine seizure, hydrostatic lock, etc. or external damages to the body/ 
components. 

 
j. Any direct/consequential defect/damage resulting due to usage of adulterated 

fuel/ lubricants/ oil/ coolant/ fluids/ polishing products and fuel/ lubricants/ oil/ 
coolant/ fluids used other than those specified in the Owner's Manual. 

 
k. Any damage or deterioration caused by airborne fallout, industrial fallout, acid rain, 

unapproved washing chemical, sanitizer etc., hail or hailstorm, windstorm, lightning 
or other Acts of God or/and bird droppings, rodent bite/ rat bite resulting in damage of 



the vehicle or its parts. 
 
l. Insignificant defects which do not affect the function of the vehicle including without 

limitation, sound, vibration and fluid seep etc. 
 
m. Any natural wear & tear including without limitation, ageing, wear & tear or 

deterioration such as discoloration, fading, deformation or blurring and fabric 
discoloration. 

 
n. Vehicle retrofitted with LPG & CNG kits cannot be covered under extended warranty. 

 
 
List of Components not covered: 
 
This is limited list of items not covered: 

 
a. Normal maintenance service required, including without limitation, oil and fluid 

changes headlight aiming, fastener retightening, wheel balancing, wheel alignment 
and tyre rotation, cleaning of injectors, ignition timing, clutch and valve clearance. 
 

b. The replacement of normal wear parts, including without limitation, bulbs, headlamp 
assy. including projector headlamp/ tail lamp/ fog lamp assembly, battery, tyres*, 
tubes, spark plugs, brake discs, brake shoes, brake drum, brake pads. Internal parts 
of brake master cylinder & wheel cylinder, belts, hoses, filters (all types) with or 
without sensors, wiper arms/ wiper blades and brushes. 
 

c. Any seals and Gasket replaced or refitted as part of normal schedules. 
 

d. Clutch disc, clutch pressure plate, clutch release bearing, radiator, catalytic converter, 
muffler, AC gas leakages and differential backlash under any circumstances. 
 

e. Replacement of belts (timing belt, SHVS belt/ Alternator/ compressor/ water pump, 
etc.) as per recommended interval. 
 

f. Trims, wheel rim, wheel alloys, rubber & plastic parts, glass machine (manual), all 
body parts including door regulators, glass run, seat fabrics, roof lining, gear knob, 
steering wheel logo, all emblems, cup holder, door weather strips etc. 
 

g. All kinds of music system, infotainment system, touch screen system, Smartphone 
Linkage Display Audio (SLDA) unit. 
 

h. Paintwork, bodywork and moldings, water entry into the vehicle, corrosion of body 
parts, glass, Mirrors (inner & outer), lock cylinder & key & interior trims. 

 
i. Lithium-ion battery & Motor Generator Unit for petrol vehicles are not covered. 

 
 
 
 
* If there is a complaint related to tyre, the customer may contact respective tyre manufacture. 


