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1ST. FREE INSPECTION COUPON (CUSTOMER’S COPY)      (1,000 KM or 1 MONTH)
  WHICHEVER COMES FIRST

JOB MARK: � : Checked OK, A: Adjust, C: Clean, R: Replace or Chance, L: Lubricate, T: Tighten,
                            O: Rotate, I: Inspect and correct or replace if necessary.

COST OF MATERIALS AND CONSUMABLES TO BE BORNE BY CUSTOMER

* MODEL CODES :

1ST. FREE INSPECTION COUPON
(DEALER’S COPY)

Please see overleaf for special instructions

6. FRONT AND REAR SUSPENSION JOB

1. Struts/shock absorbers (Oil leakage)
2. Rear spring (Damage)

7. STEERING
1. Steering wheel (Play)
2. All Rods & Arms (Loose, Damage, Wear)
3. Power Steering System (Operation)
4. Steering gear box (Inspect)
5. Tilt steering (Operation)

8. ELECTRICAL

1. Battery electrolyte (Level, Leakage)
2. Lighting system/horn (Operation)
3. Wiper (Operation)

9. BODY

1. All Latches, Hinges & Locks/Central Locking
(Operation)

10. HEATING AND AIR CONDITIONING
1. Drive belt (Tension)
2. Check functioning of Recirculating flap
3. Check all Hose Joints

11. ROAD TEST

1. Operation of Brakes, clutch, Gear shifting
and Speedometer

2. Body & Chassis noise

1. ENGINE JOB

1. Engine Coolant (Level, Leakage)
2. Engine oil (Level, Leakage)

2. FUEL
1. Fuel filter, Fuel tank cap, Fuel lines and

connections (Leakage)

3. CLUTCH AND TRANSMISSION

1. Clutch pedal / push rod (Play)
2 Clutch slipping (Dragging, Damage)
3. Transaxle Oil (Level, Leakage)
4. Gear Shifter Cable (operation)

4. BRAKE

1. Brake fluid (Level, Leakage)
2. Brake pedal (Pedal to carpet clearance)
3. Parking brake lever (Play)
4. Brake hoses & pipes (Leakage, Damage)

5. WHEEL

1. Tyres (Air pressure, Abnormal wear, damage)
2. Wheels (Inspect)

Model Code*

Chassis No. :

Engine No. :

Mileage

Date of Delivery

Date of Inspection

Registration No.

Service Dealer/Mass Code

Customer Name

Address (Please write complete address)

Telephone No.

Mechanic’s Signature

Service Manager’s Signature

Customer’s Signature

(1,000 KM or 1 MONTH)

2. Fuel Filter - water Draining (Diesel)

5. Clutch fluid (Level, Leakage) (Diesel)

3. Cooling System hoses & connections
(Leakage, Damage)

ALTO-AOD308/308C/310/310C, CELERIO-AVH310/310C/208D, CIAZ-AVB414/413D, EECO-MGA412/412C, ERTIGA-AVI414/413D,
GRAND VITARA XL7-JA627, GYPSY KING-MG413W, NEW DZIRE-AZI412PN/413DN, NEW SWIFT-AZI412/413D,
NEW WAGONR-A1J310/310C/310L, OMNI-MT308, RITZ-A5E412/413D

4. A/C filter element (Inspect)



Stamp of Selling dealer
(Code & Full Address)

For  Servicing  Dealer/Mass

1.0  : Please fill up Model codes correctly.

2.0 : Please fill up Complete chasis No.

3.0  : Please fill up customer details i.e. Address 
and Telephone No. legibly and correctly for 
the latest owner.

For  Selling  Dealer

1.0  : Please send all Free Service Coupon to us 
once in a month after settlement of free 
service charges.

Service Division
Maruti Suzuki India Limited
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1. ENGINE JOB
1. Engine Coolant (Level, Leakage)
2. Engine Oil (Level, Leakage)
3. Cooling System hoses & connections

(Leakage, Damage)
4. Exhaust System (Noise, Leakage)
5. PCV System (Hoses, Connections, Valve)(Petrol)

2. FUEL
1. Air cleaner  (Clean) (Petrol)
2. Fuel filter, Fuel tank cap, Fuel lines and

connections (Leakage)

3. CLUTCH AND TRANSMISSION
1. Clutch pedal (Play) (Petrol)
2. Clutch slipping (Dragging, Damage)
3. Transaxle Oil (Level Leakage)
4. Gear shifter cables (Operation)
5. Drive shaft boots (Damage)

4. BRAKE
1. Brake fluid (Level, Leakage)
2. Brake pedal (Pedal to carpet clearance)
3. Parking brake lever (Play)
4. Brake Disc & Pads (Inspect)
5. Brake hoses & pipes (Leakage, Damage)

5. WHEEL
1. Tyres (Air pressure, Abnormal wear, Rotation)
2. Wheels (Inspect)
3. Front/Rear Wheel Bearings (Loose,Damage)

COST OF MATERIALS AND CONSUMABLES TO BE BORNE BY CUSTOMER

2ND. FREE INSPECTION COUPON (CUSTOMER’S COPY)    (5,000 KM or 6 MONTHS)
WHICHEVER COMES FIRST

JOB MARK: ��: Checked OK, A: Adjust, C: Clean, R: Replace or Change, L: Lubricate, T: Tighten,
O:Rotate, I: Inspect and correct or replace If necessary.

6. FRONT AND REAR SUSPENSION JOB
1. Suspension strut/shock absorber(Oil Leakage)
2. Suspension arms, Knuckle, Rear spring

(Damage, Loose)
3. All Nuts & Bolts (Tighten)

7. STEERING
1. Steering wheel (Play)
2. All Rods & Arms (Loose, Damage, Wear)
3. Power Steering System (Operation) 
4. Steering gear box (Inspect)
5. Tilt steering (Operation)

8. ELECTRICAL
1. Battery electrolyte (Level, Leakage)
2. Lighting system/Horn (Operation)
3. Wiring Harness Connections (Looseness)
4. Wiper (Operation)

9. BODY
1. All Latches, Hinges & Locks/Central Locking

(Operation/Lubrication)
2. All Chassis nuts & bolts (Inspect)
3. Seat belt (Operation)
4. Seat latch, lever & knob (Operation)

10. HEATING AND AIR CONDITIONING
1. Drive belt (Tension, Damage)
2. Check functioning of Recirculating flap
3. Check all Hose Joints
4. Check Compressor Mounting Bolts
5. Clean Condenser with low pressure water

11. ROAD TEST
1. Operation of Brakes, clutch Gear

shifting and Speedometer
2. Body & Chassis noise

2

2ND. FREE INSPECTION COUPON
(DEALER’S COPY)

Mechanic’s Signature

Service Manager’s Signature

Customer’s Signature

Model Code *

Chassis No. :

Engine No. :

Mileage

Date of Delivery

Date of Inspection

Registration No.

Service Dealer/Mass Code

(5,000 KM or 6 MONTHS)

6. Clutch Fluid (Level, Leakage) (Diesel)

*MODEL CODES :  ALTO-AOD308/308C/310/310C, CELERIO-AVH310/310C/208D,
CIAZ-AVB414/413D, EECO-MGA412/412C, ERTIGA-AVI414/413D,
GRAND VITARA XL7-JA627, GYPSY KING-MG413W,
NEW DZIRE-AZI412PN/413DN, NEW SWIFT-AZI412/413D,
NEW WAGONR-A1J310/310C/310L, OMNI-MT308, RITZ-A5E412/413D

3. Fuel filter water draining (Diesel)

6. A/C filter element (Inspect)

Please see overleaf for special instructions



Mechanic’s Signature

Service Manager’s Signature

Customer’s Signature

Model Code *

Chassis No. :

Engine No. :

Mileage

Date of Delivery

Date of Inspection

Registration No.

Service Dealer/Mass Code

Stamp of Selling dealer
(Code & Full Address)

For Servicing Dealer/Mass

1.0 : Please fill up Model codes correctly.

2.0 : Please fill up Complete chasis No.

3.0 : Please fill up customer details i.e. Address 
and Telephone No. legibly and correctly for 
the latest owner.

For Selling Dealer

1.0 : Please send all Free Service Coupon to us 
once in a month after settlement of free 
service charges.

Service Division
Maruti Suzuki India Limited
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3RD. FREE INSPECTION COUPON
(DEALER’S COPY)

Mechanic’s Signature

Service Manager’s Signature

Customer’s Signature

COST OF MATERIALS AND CONSUMABLES TO BE BORNE BY CUSTOMER

1. ENGINE JOB
1. Engine Coolant (Level, Leakage)
2. Cooling System hoses & connections

(Leakage, Damage)
3. Engine oil & oil filter (Replace)
4. Engine Mounting and Manifold fixing

(Loose, Damage)

2. FUEL
1. Air cleaner / Cyclon (Clean) (Petrol)
2. Fuel Filter, Fuel tank cap, Fuel lines and

3. Fuel filter & water draining (Diesel)

3. CLUTCH AND TRANSMISSION
1. Clutch pedal (Play) (Petrol)
2. Clutch slipping (Dragging, Damage)
3. Transmission Oil (Level Leakage)
4. Gear Shifter Cables (Operation)
5. Drive shaft boots (Damage)
6. Clutch Fluid (Level, Leakage) (Diesel)

4. BRAKE
1. Brake fluid (Level, Leakage)
2. Brake pedal (Pedal to carpet clearance)
3. Parking brake lever (Play)
4. Brake Disc & Pads (Inspect)
5. Brake hoses & pipes (Leakage, Damage)
6. Brake Drums & Shoes (Inspect)

5. WHEEL
1. Tyres (Air pressure, Abnormal wear, Rotation)
2. Wheels (Inspect)
3. Front/Rear Wheel Bearings (Loose,Damage)

6. FRONT AND REAR SUSPENSION JOB
1. Suspension strut/shock absorber(Oil Leakage)
2. Suspension arms, Knuckle, Rear spring

(Damage, Loose)
3. All Nuts & Bolts (Tighten)

7. STEERING
1. Steering wheel (Play)
2. All Rods & Arms (Loose, Damage, Wear)
3. Power Steering System (Operation)
4. Steering gear box (Inspect)

8. ELECTRICAL
1. Battery electrolyte (Level, Leakage)
2. Lighting system/Horn (Operation)
3.  Wiring Harness Connections (Looseness)
4. Wiper (Operation)

9. BODY
1. All Latches, Hinges & Locks/Central Locking

(Operation/Lubrication)
2. All Chassis nuts & bolts (Tighten)
3. Seat belt (operation)
4. Seat latch, lever & knob (operation)

10. HEATING AND AIR CONDITIONING
1. Drive belt (Tension, Damage)
2. Check functioning of Recirculating flap
3. Check all Hose Joints
4. Check Compressor Mounting Bolts
5. Clean Condenser with low pressure water

11. ROAD TEST
1. Operation of Brakes, clutch Gear

shifting and Speedometer
2. Body & Chassis noise

3RD. FREE INSPECTION COUPON (CUSTOMER’S COPY)   (10,000 KM or 12 MONTHS)
WHICHEVER COMES FIRST

JOB MARK: �

Model Code*

Chassis No. :

Engine No. :

Mileage

Date of Delivery

Date of Inspection

Registration No.

Service Dealer/Mass Code

(10,000 KM or 12 MONTHS)
: Checked OK, A: Adjust, C: Clean, R: Replace or Change, L: Lubricate, T: Tighten,

O:Rotate, I: Inspect and correct or replace If necessary.

*MODEL CODES :  ALTO-AOD308/308C/310/310C, CELERIO-AVH310/310C/208D,
CIAZ-AVB414/413D, EECO-MGA412/412C, ERTIGA-AVI414/413D,
GRAND VITARA XL7-JA627, GYPSY KING-MG413W,
NEW DZIRE-AZI412PN/413DN, NEW SWIFT-AZI412/413D,
NEW WAGONR-A1J310/310C/310L, OMNI-MT308, RITZ-A5E412/413D

connections (Leakage)

5. Tilt steering (operation) (if equipped)

6. A/C filter element (Inspect)

Please see overleaf for special instructions



Mechanic’s Signature

Service Manager’s Signature

Customer’s Signature

Model Code *

Chassis No. :

Engine No. :

Mileage

Date of Delivery

Date of Inspection

Registration No.

Service Dealer/Mass Code

Stamp of Selling dealer
(Code & Full Address)

For Servicing Dealer/Mass

1.0 : Please fill up Model codes correctly.

2.0 : Please fill up Complete chasis No.

3.0 : Please fill up customer details i.e. Address 
and Telephone No. legibly and correctly for 
the latest owner.

For Selling Dealer

1.0 : Please send all Free Service Coupon to us 
once in a month after settlement of free 
service charges.

Service Division
Maruti Suzuki India Limited
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� MARUTI SUZUKI AUTHORISED DEALERS (DEALER CODE) : SALES, SERVICE, WARRANTY & SPARE PARTS
� MARUTI SERVICE MASTER (MSM) : SERVICE, WARRANTY & SPARE PARTS
� MARUTI SERVICE ZONE (MSZ) : SERVICE, WARRANTY & SPARE PARTS
� MARUTI AUTHORISED SERVICE STATIONS : ‘A’ CATEGORY MASSs (**MARKED)

(MASSs) Free & paid Service, Major repairs & Accidental repairs
‘B’ CATEGORY MASSs (* MARKED)
Free & paid Service & Major repairs
‘C’ CATEGORY MASSs  (##MARKED)
Free & paid Service & Minor repairs
‘D’ CATEGORY MASSs (#MARKED)
Free Service & Minor repairs

NOTE  :   MASSs are not authorised to undertake Warranty jobs. Customers are requested to approach only Maruti Suzuki 
Authorised Dealers/Maruti Service Master/Maruti Service Zone for Warranty jobs.

REGIONAL OFFICES AREA COVERED

REGIONAL OFFICE (NORTH-I) MARUTI SUZUKI INDIA LIMITED

PLOT NO. 1, NELSON MANDELA ROAD, VASANT KUNJ, NEW DELHI-110070 
PH : (011) 46781000, 46150291

WEST UP, UTTARAKHAND, DELHI, GURGAON, FARIDABAD,  NOIDA, 
GHAZIABAD, REWARI, MAHENDRAGARH, NORTH-UP

REGIONAL OFFICE (NORTH-II) MARUTI SUZUKI INDIA LIMITED

S.C.O. 39-40, SECTOR 8-C, MADHYA MARG, CHANDIGARH-160008  
PH : (0172) 2780057, 2781352, 2540787

 PUNJAB, CHANDIGARH, JAMMU & KASHMIR

REGIONAL OFFICE (NORTH-III) MARUTI SUZUKI INDIA LIMITED

G.F., B-I BLOCK, PICUP BHAWAN, VIBHUTI KHAND, GOMTI NAGAR, LUCKNOW - 226010 
PH : (0522) 2720931-34

 PART OF U.P. AND UTTARAKHAND

REGIONAL OFFICE (NORTH-IV) MARUTI SUZUKI INDIA LIMITED

 HARYANA, HIMACHAL PRADESH

REGIONAL OFFICE (NORTH-V) MARUTI SUZUKI INDIA LIMITED

7TH FLOOR, POOJA TOWER, 3 GOPALPURA BY-PASS, TONK ROAD, JAIPUR -302018 
PH : 0141-5157000, 5118006 / 7

 RAJASTHAN  

SERVICE NETWORK (AS ON ����������)
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REGIONAL OFFICES AREA COVERED

REGIONAL OFFICE (EAST-I) MARUTI SUZUKI INDIA LIMITED

L & T CHAMBERS, 4TH FLOOR, 16 CAMAC STREET, KOLKATA - 700 017 
PH : (033) 22835252-54

WEST BENGAL, SIKKIM, ANDAMAN & NICOBAR

REGIONAL OFFICE (EAST-II) MARUTI SUZUKI INDIA LIMITED

401, 4TH FLOOR, ROHINI APARTMENT, OPPOSITE HOTEL APSARA, 56 CIRCULAR ROAD, NEAR LALPUR 
CHOWK, RANCHI, JHARKHAND-834001,  PH : (0651) 2563931

BIHAR, JHARKHAND

REGIONAL OFFICE (EAST-III) MARUTI SUZUKI INDIA LIMITED

5A, 5TH FLOOR, ABOVE CITY MART SHOPPING MALL, 724, PEACE ENCLAVE, ULUBARI, 
GUWAHATI – 781 007, ASSAM  PH.: (0361) 2734308/ 10/ 11/ 12

ARUNACHAL PRADESH, ASSAM, MANIPUR, MEGHALYA, MIZORAM, 
NAGALAND, TRIPURA

REGIONAL OFFICE ( ) MARUTI SUZUKI INDIA LIMITED

3RD FLOOR, COMMERCE HOUSE, 7 RACE COURSE ROAD, INDORE-452001 
PH : (0731) 4069481, 4069382  FAX : 4069382

MADHYA PRADESH

ODISHA, CHHATISGARH

REGIONAL OFFICE (WEST-I) MARUTI SUZUKI INDIA LIMITED

602, MADHAVA BLDG., BANDRA KURLA COMPLEX, BANDRA (E), MUMBAI - 400 051 
PH : (022) 2659 0165/0286/0290/0291 FAX : 26590285

MUMBAI, NAVI MUMBAI, THANE, RAIGAD, RATNAGIRI, SINDHUDURG & GOA

REGIONAL OFFICE (WEST-II) MARUTI SUZUKI INDIA LIMITED

7TH FLOOR, NORTH BLOCK, SACRED WORLD WANOWARIE, PUNE-411040 
PH : (020) 64002641 / 2 / 3 /0 4

REST OF MAHARASHTRA

REGIONAL OFFICE (WEST-III) MARUTI SUZUKI INDIA LIMITED

211, ISKON MALL, ABOVE STAR INDIA BAZAAR, SATELLITE ROAD, AHMEDABAD-380015 
PH : (079) 40036660/40036671

GUJARAT , DADRA & NAGAR HAVELI, DAMAN AND DIU

REGIONAL OFFICE (SOUTH-I)  MARUTI SUZUKI INDIA LIMITED

7TH FLOOR, CAPITAL TOWERS, 180, KODAMBAKKAM HIGH ROAD, NUNGAMBAKKAM, CHENNAI - 600 034  
PH: (044) 28233050-53 FAX: (044) 28242059

TAMILNADU, PONDICHERRY

REGIONAL OFFICE (SOUTH-II) MARUTI SUZUKI INDIA LIMITED

204, 2ND FLOOR, “EMBASSY CLASSIC”, VITTAL MALLYA ROAD, BENGALURU-560001 
PH. : (080) 22127384-85, 5112017-18 FAX : (080) 22484841

KARNATAKA

REGIONAL OFFICE (SOUTH-III) MARUTI SUZUKI INDIA LIMITED

2ND FLOOR, TUTUS TOWER, NH-47 BYPASS, PADIVATTOM, COCHIN-682024 
PH. : (0484) 4088400

KERALA, LAKSHADWEEP

REGIONAL OFFICE (SOUTH-IV) MARUTI SUZUKI INDIA LIMITED

MAHAVIR CHAMBERS, DOOR NO. 3-6-363 & 3-6-1/1, CHAMBER NO. 101 & 102, 1ST FLOOR,
LIBERY SQUARE, HIMYATNAGAR, HYDERABAD PH : (040) 66729999

ANDHRA PRADESH

�	
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Agra

Bhopal

Maruti Suzuki India Limited, 7th Floor, B-15/8, Shri  Vrindavan Tower Sanjay Palace, 
Agra-282001, Ph. : 0562-4052646, 47

Calicut

Coimbatore Maruti Suzuki India Limited, A-203, 2nd Floor, Raheja Center, Avinashi Road, 
Coimbatore – 641018� (0422)-2242109

Dehradun

Hubli
Maruti Suzuki India Limited, Shiva Avenue, 2nd Floor, Gokul Road, Hubli - 580030��
�������	
��
�����

Jammu

Ludhiana

�����������������������������!����"##�$����%
���&''�%&*�++
��;�<��;'&����!�
���&��=�
>'&$���>�=���'�����?�����@?�E�KN
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��������������������

Maruti Suzuki India Limited, 522, 5th Floor, Corporate Zone, Ashima Mall, 
Hoshangabod Road, Bhopal-462026, Madhya Pradesh, 0755 - 6051555

Maruti Suzuki India Limited, 1st Floor, Central Arcade, Bye pass Road, Puthyara 
Calicut - 673 004, Kerala� +91 495 2723151�

Maruti Suzuki India Limited, 70 Rajpur Road, Opp Madhuban Hotel, Dehradun�-�
248001��Uttarakhand�� 0135-2740549�
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