
Regularly updated maps make your driving 
experience more enjoyable. 
... Keep up to speed with MapCare™
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 Why MapCare™?



 1 Prerequisites

	Original map data SD card
	Your vehicle’s VIN
	The serial number of the SMARTPLAY device

 2 Where to find the VIN number (lower case)

The Vehicle Identification, commonly abbreviated as VIN, is a 
unique code that includes a serial number and is used by the 
automotive industry to identify an individual vehicle. A VIN is 
composed of 17 characters (numbers & capital letters) that 
act as a unique identifier for the vehicle. 
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Important note: 
Use only the original SD card that came 
with your vehicle! 

Registration Certificate:
The VIN is always mentioned 
on the vehicle’s Registration 
Certificate. It is a 17-character 
alphanumeric code.
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Insurance Card:
Find the VIN number in
the highlighted area on the 
insurance card.

Front of the engine block:
The VIN number is easy to spot 
when you lift the hood and 
look above the engine on the 
frame.

Driver-side doorpost:
Open the driver’s door and 
look near the spot where the 
door latches. That’s where you 
will find the VIN number plate.



 3 Serial number check 

To verify the serial number of your infotainment system:
1. Tap on the settings icon.  
2. Scroll to the bottom of the list for the 17-digit serial number.

 

Please make sure to copy the serial number down correctly. 
A serial number that does not match your device might still 
allow you to download the map update but the update will 
not work in your device!
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 4 Map data version check  

How to check the current map version 
1. Insert SD card.
2. Use Windows Explorer to open the folders on the SD card. 
3. Open the info.txt file located in the CRYPTNAV folder.  
4. Worm, the second entry from the top, contains information 
 on the current version. 

The versions are released in the following order: 
SOP è update è update2 è update3 è…
If the version number you have is lower than the one available 
online, you can continue with an update. 
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 5 Map data download

 6 Copying files onto the SD card

	Make a backup of the current map data available on your SD card.
	Make sure the slider on the SD card is in the “Unlock” position. 
	Extract the data to the SD card using a standard zip tool, e.g. 
 7-zip, WinZip. 

 

Important note: If you see an “insufficient memory” error 
message when extracting the content, please format the  
SD card using the SD card formatter tool found at 
https://www.sdcard.org/downloads/formatter_4/

The link also contains the official Instructions on how to use the tool.

	Enter the serial number here: 

	A download link will be created. 
	Download the data from the download link onto your PC. 
Due to the file size, the link creation and download process might 
take several minutes. 
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2. Click on “Extract”. 

4. Select the SD card.3. Click on “…”.

To extract the file with 7-zip, follow the instructions below:

1. Go to your download folder and double click the downloaded file.
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Important note: Make sure that the complete file has been 
extracted before proceeding with the next step.

 
Important note: Before you delete the downloaded file from 
your PC, make sure that the SD card containing the updated 
map material works properly in your SMARTPLAY device.

 7 Finalizing

	Make sure it is safe to remove the SD card from the PC, e.g.  
 by using the Windows toolbar.
	Insert the SD card into the infotainment system. 

	You are done. Now you can enjoy using your updated map material.

5. Click “OK” and wait for the extraction process to finish.
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 8 FAQs

	Q: I entered my serial number incorrectly. How can I change it?
 A: Click the “Edit” button. This will allow you to correct your entry.

	Q: Why do I see this screen when I insert the SD card into the  
  infotainment system unit?
  A: Repeat the update procedure. Make sure you have entered the  
  correct serial number. Make sure you use the Windows tool  
  bar to eject the SD card to avoid file corruption. 

	Q: When I try to unpack the file on the SD card, it doesn’t work/ 
  I get an “insufficient memory” error message, why?
  A: Please format the SD card using the SD card formatter tool  
  found at https://www.sdcard.org/downloads/formatter_4/ 
  The link also contains the official instructions on how to use  
  the tool. 
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	Q: When I try to unpack the file on the SD card, it doesn’t work/
  I get an error message, why?
  A: Delete all the files on the SD card and copy the file again from  
  your PC, allowing enough time for the extraction process to  
  finish. If it still doesn’t work, the file you downloaded might  
  be corrupted. Download it again and proceed with step 5. 

	Q: Why can’t I delete files from or copy files onto the SD card?
  A: Make sure the slider on the SD card is in the “Unlock”   
  position.

	Q: When I insert the SD card into the SMARTPLAY unit, navigation  
  does not work, why?
  A: Repeat the update procedure. Make sure you have entered  
  the correct serial number. Make sure you use the Windows  
  tool bar to eject the SD card Windows to avoid file corruption. 
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