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1 ABOUT THE MANUAL

This manual contains the following details:

Controls, options, and operations available
in the infotainment system.

Alerts and important notes related to
functionalities or features.

A list of abbreviations used in this manual
with their expansions.

These details will help you understand and use
your vehicle’s infotainment system.

1.

1 CONVENTIONS

The various conventions used in the manual
are:

Bulleted List: Represents a series of items
or points, each preceded by a bullet symbol
)
- Sub Bulleted List: Represents point(s)
that follow a main bullet point, typically
indented and preceded by a sub bullet
symbol (-).

Features marked with an asterisk (*) are
not standard in every vehicle. Check with
your Maruti Suzuki dealer to confirm the list
of features available in your vehicle.

‘System’ represents the vehicle’s
infotainment system.

Text provided within a grey box always
indicates alerts or important information,
which must be followed. Non-adherence
may cause harm to you, others, or to the
system.

e The different cautions used in the manual
are listed below:

A ALERT:

® Text that indicates actions that might cause
harm to the user or equipment, or increase the
potential for unauthorised access.

[ NOTE:

® Text that provides important additional
information or offers tips to help you use the
equipment more effectively. Ignoring this
information could cause inconvenience.

1.2 SAFETY GUIDELINES

Always keep this manual in the vehicle for
easy and quick access when needed. If you
sell or lend the vehicle, make sure this manual
is available in the vehicle along with other
standard booklets.

Please read and follow the safety guidelines
listed in this section to avoid injury or
equipment damage.

1.2.1 GENERAL SAFETY GUIDELINES

AALERT:

® Avoid exposing the system to water or
excessive moisture, as this can cause electric
shocks, fire, or other damages.

® Exercise caution when setting the volume of
your system. Permanent hearing loss may occur
if you play music at a loud volume.

® Avoid improper handling of the system, as it is a
sophisticated electronic device.

1.2.2 SAFETY GUIDELINES WHILE
DRIVING

AALERT:

® To avoid accidents, always follow all traffic
regulations when operating the system.

® Glance at the system screen only when
necessary. If you need to view the screen for
a prolonged period, park your vehicle in a safe
location and engage the handbrake.

® Set the volume to a level that allows you to hear
outside traffic and other warnings.

1.2.3 SYSTEM CARE AND
MAINTENANCE

Exercise utmost care when using the system to
avoid any damage. Partial or complete loss of
system functions due to intentional misuse is
not covered under warranty.

AALERT:

® Avoid spraying or spilling cleaning solutions,
perfumes, car fresheners, beverages, chemicals,
or any other liquids on the touchscreen surface.
Also, ensure that no liquid enters the system,
as it may damage the screen and the system
itself. The system’s warranty will be void if liquid
ingress marks are observed inside.

® Some pixels in the display may appear darker
or brighter than others. This is an inherent
characteristic of liquid crystal displays and not
a malfunction.

® Avoid using hard or sharp objects like pens,
keys, USB sticks, etc., to touch the screen,
as this may cause scratches on the screen
surface.




Do not use excessive force when operating
the system or inserting anything into the USB
socket; it might damage the system or its
components.

Unauthorised interconnections may cause the
system to malfunction. Always contact your
Maruti Suzuki dealer for any changes to your
vehicle or its infotainment system.

Do not open the system. Incorrect handling may
damage it. Furthermore, your warranty will be
void if it is opened.

Avoid replacing vehicle speakers or adding any
accessories, such as external amplifiers. These
actions will modify the standard factory wiring
connections and will also void your warranty.
Please note that Maruti Suzuki India Limited
or Suzuki Motor Corporation does not accept
any responsibility or liability for damage or
loss caused when this product is used with
aftermarket products or services not officially
approved by Maruti Suzuki India Limited or
Suzuki Motor Corporation.

Use a soft, clean, and dry cloth to clean the
touchscreen surface. If required, use a lint-free
cloth dampened with a cleaning solution such
as isopropyl alcohol or an isopropyl alcohol and
water solution with a 50:50 ratio. Be sure to
follow the solvent manufacturer’s precautions
and directions.

Avoid using paint or colour, sticky or strong
alcohol-based sprays, lotions or liquids on the
system. This may cause permanent damage
to the system and stop it from functioning
correctly.

Parking directly under sunlight for prolonged
durations can increase your car’s interior
temperature, which may damage the system.
Allow the car interior to cool down before using
the system.

Do not use the product if it exhibits abnormal
or faulty conditions, such as a blank screen, no
sound, cracked or distorted sound.

Do not use the guidance information in this
product for navigating to emergency facilities or
similar locations.

Be sure to remove the negative terminal of the
battery before servicing.

Avoid using the system extensively when the
engine is off to prevent battery drain.
Installation, removal, re-installation, and wiring
must be performed by a specialist to avoid any
potential damage to the system.

This product has ventilation holes to protect it
from overheating. To avoid the risk of fire, do
not block these holes or cover the product with
a cloth.

The system is equipped with a cooling fan

to maintain an optimal temperature. This fan
may activate automatically when the system is
powered ON and its internal temperature rises.
This is a normal operation designed to ensure
reliable performance and protect the system.

Graphic symbo| s — E—

The symbol above, when placed on the product,
indicates direct current. Always connect the
product to a proper power supply.

® The operation of this equipment is subject to
the following two conditions:

1. This equipment or device may not cause
harmful interference.

2. This equipment or device must accept any
interference received, including interference
that may cause undesired operations.

® Do not attach any protective sheet to the touch
panel. This may slow the response time or
cause malfunction.

® This product contains software and data
copyrighted by a third party and licensed to our
company under a license agreement. Removing,
copying, modifying, or otherwise extracting
software (including updates and data) from the
system is strictly prohibited by the law unless
expressly permitted otherwise in the user’s
manual.

® The system may not operate as intended at
high or low temperatures.

® |iquid entry and external physical damage will
void the warranty.




1.3 THERMAL SAFETY ENOTE: A ALERT:

PRECAUTIONS ® This only affects entertainment and media ® Pay attention to temperature alerts to prevent
The system includes features to help prevent sounds. The volume for phone and navigation damage. ' '
overheating and protect the device from high audio remains unchanged. ® Thermal Protec‘tlon features ar-e designed to
or low temperatures. These safety features ® [f you try to increase the volume while thermal protect the device and ensure it works properly.
ensure the device continues to function reliably protection is active, you'll see a warning If you receive alerts or experience unusual
in all conditions. message. behavior, power off the device and let it cool

before using it again.

1.3.1 HIGH TEMPERATURE ALERT 1.3.2 CRITICAL TEMPERATURE ALERT

When the device gets too hot, the over heating
pop-up appears on the screen.

Figure 2: Critical Temperature Alert

If the device temperature becomes very

Figure 1: Overheating Warning Pop-up high or low, a ‘Critical Temperature Alert’ will
e The warning will disappear once the pop-up-
temperature returns to normal. e The device will automatically shut down
e To prevent overheating, the system after 3 seconds to avoid damage to the
automatically lowers the volume of the system.
entertainment and media audio, and dims e Once the temperature returns to a safe
the display brightness. range, the device will turn on automatically

(if ACC power is on).




2 INTRODUCTION

This advanced system delivers a unified and
intuitive experience by seamlessly integrating:

e Entertainment and Connectivity: Immerse
yourself in your media with premium audio
features, utilise voice commands, access
compatible third-party applications, and
project your smartphone’s interface, all
within a cohesive environment.

¢ Intelligent Navigation: Benefit from
real-time guidance and traffic updates.

e Vehicle Information and Settings:
Effortlessly access select vehicle data and
manage your preferred settings.

5 NOTE:

® To prevent draining of the car battery, operate
the system only while the car engine is running.

® |n cars equipped with a keyless entry system,
the system may not operate if you move the
key close to it. Additionally, if you move the key
close to the system or a Bluetooth audio device,
sound skipping may occur. Always keep the key
away from the system.

2.1 FEATURES
Key features of the system include:
e 25.65cm (10.1-inch) HD touchscreen.

o AM, FM, and DRM radio.

e USB support (up to 128GB and 20,000
media files), along with iPod and Bluetooth
audio media support.

Bluetooth phone connectivity allows
pairing of up to 10 devices (9 wireless
and 1 wired) for features like phonebook
downloads, phone calls, and audio
playback.

System control from Steering Wheel
Controls (SWC).

Integration with vehicle features such as
the 360 view camera.

‘Infinity by Harman' provides an elevated
sound experience with a premium
8-speaker system.

Dolby Atmos 5.1 immersive surround
sound.

Seamless phone integration with Wireless

Android Auto and Wireless Apple CarPlay.

Built-in Amazon Alexa assistant.

Suzuki Navigation with live traffic updates.

Enhanced car connectivity using Suzuki
Connected Services.

Climate control accessible directly from
your system.

Bluetooth remote control support via
SmartPlay Pro X mobile app.

Ambient light control and settings.

‘Applications’ app store support.

E NOTE:

® Features marked with an asterisk (*) are not
standard in every vehicle. Check with your
Maruti Suzuki dealer to confirm the list of
features available in your vehicle.

® All screens used in this user manual are for
illustration purposes only. The actual screen in
your system may differ.

® All vehicle images shown on the system are
illustrative and may not resemble your actual
vehicle.

2.2 MODES OF CONTROL

The system can be controlled externally using
the SWC.

2.2.1 STEERING WHEEL CONTROL
(SWC) ELEMENTS

Figure 3: Steering Wheel Control Elements

Various operations can be performed using the
following SWC elements:

1. Volume or[¢]
° Volume +

- Short press: Increases volume by 1 level.

ENOTE:
® Long press of button does not result in any
action.




o [*]volume -
- Short press: Decreases volume by 1 level.
- Long press: Mutes or unmutes the audio
source.

[ NOTE:

® Always pay attention to the road while operating
the SWC during driving.

® SWC key configurations may vary depending on
the vehicle model and variant.

2. Next or Previous

e Short press:

- FM or AM: Switches to the previous or next
favourite station or to an automatically
stored station.

- DRM: Switches to the previous or next
available service.

- Media: Switches to the previous or next
soundtrack.

® Long press:

- FM or AM: Initiates auto seek until the next
active station is displayed.

- DRM: Switches to an available service on
the previous or next frequency.

- Media: Initiates fast rewind or fast forward.

3.1F1 OFF Hook
e Short press:
- On an incoming call screen, accepts the
call.

- Displays the phone screen if a smartphone
is connected.

- Opens the paired device screen if no
smartphone is connected.

e Long press:

- On an incoming or active call screen,
rejects or hangs up the call.

4. ¢’} Voice Assistant Button
e Short press:

- Activates Alexa voice assistant.

- Displays Alexa sign-in screen (if Alexa is
not signed in).

e Long press:

- Activates voice assistant of connected
smartphone (e.g., Siri, Google Assistant).

- Displays the ‘Add New Device’ screen (if no
smartphone is connected).

5 NOTE:

® The smartphone voice assistant feature is only
available if supported by your smartphone.

® Voice prompts will be skipped if the voice
assistant is already active.

® The voice assistant feature cannot be turned
on during an active call, incoming call, while
dialling a call, or when the 360 view camera is
active.

2.2.2 VOLUME KNOB

The audio volume of the system can be
controlled externally by the volume knob.

' e 1
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e To mute or unmute the audio volume, press
the volume knob.

Figure 4: Switch Bank with Volume Knob

e To adjust the volume, turn the volume knob.

' NOTE:
® Some audio functions of the system cannot be
muted with the volume knob.

2.3 SCREEN ELEMENTS

The screen elements can be grouped into 3
categories:

e Home Screen Elements
e Fixed Screen Elements

e Generic Screen Elements




2.4 HOME SCREEN ELEMENTS

Figure 5: Home Screen Elements

The home screen, which consists of two
customisable pages (switchable by swiping),
displays a total of six tiles—three on each
page. These tiles offer quick access to
important functions.

e Short press on any tile to go to its
corresponding screen.

e Long press on a tile to rearrange its
position on the home screen.

5 NOTE:
® Refer to section ‘3.8.2 Managing Home Screen
Customisation’ for more information.

2.5 FIXED SCREEN ELEMENTS

The following collection of screen elements
appear at fixed locations across most of the
system screens:

e Status Bar
e Bottom Bar
e Quick Access Hub (QAH)

[ NOTE:

® The Status bar, Bottom bar, and Quick Access
Hub adapt their visibility based on the current
screen.

® For a full-screen experience, such as when
using Apple CarPlay, Android Auto, or viewing
full-screen videos or images, these elements
are hidden but can be revealed with a downward
swipe.

® However, in modes such as screensavers,
screen-off, during pop-up notifications, or on
camera screens, the fixed screen elements are
unavailable. You will need to exit these specific
modes to access them.

2.5.1 STATUS BAR

Figure 6: Status Bar

The Status bar is displayed at the top of all
screens. It displays the following indicators:

e Bluetooth status

e Phone battery level

e Phone network signal strength
e Wi-Fi signal strength

e Mute status

It
°
.
.

2

T
a

Alexa sign-in and notification status
Current time
Climate information
PM 2.5 information
Connected Services status
also provides access points to:
Quick Access Hub
Paired device list
Notifications
Climate
5 NOTE:
® Bluetooth, phone battery level, and network
signal strength status are displayed only when
a smartphone is connected for a hands-free
profile.

® The phone information displayed on the status
bar depends on the device.

.5.2 BOTTOM BAR

he Bottom bar is displayed at the bottom of
Il screens. It contains the following details:

Tap [©icon to access Settings menu.
Tap[Micon to access Phone menu.
Tap [Aicon to display Home screen.

Tap/¢Jicon to access Source Selection
screen.

Tap [s] icon to access App Launcher.

Tap [Wlicon to access Shorteut list.

Tap E]icon to access connectivity settings
or launch Android Auto or Apple CarPlay.




[F'NOTE:
® To set a shortcut, refer to section 2.5.4 Setting
a Shortcut'.

2.5.3 QUICK ACCESS HUB (QAH)

Swipe down from the top to middle on any
screen to access QAH.

Figure 7: Quick Access Hub

QAH contains the following information:

e Notifications: View your top notifications
here. Tap on ‘See More’ to view all available
notifications.

e Current playing source: Displays the audio
source currently playing on the system.

e Wi-Fi button: Tap on this button to switch
Wi-Fi on or off.

e Bluetooth button: Tap on this button to
switch Bluetooth on or off.

e Mute button: Tap on this button to mute
audio.

e Screen off button: Tap on this button to
turn off the screen.

- To wake up the screen, tap anywhere on
the screen.

e Screensaver button: Tap on this button to
activate screensaver mode.

- To exit screensaver mode, double-tap
anywhere on the screen.

e Brightness bar: Control the system
brightness by dragging the bar left or right.

' NOTE:
® The connected device name will be displayed
below the Wi-Fi and Bluetooth buttons.

2.5.4 SETTING A SHORTCUT
To set a shortcut for the first time:

1. Tap on the shortcut icon [ on the bottom
bar.

2. Press on a desired option from the shortcuts
menu as shown in Figure 8.

3. Tap on ‘Save'.

5 NOTE:

® Once a shortcut is set, to modify the same, visit
Settings — My Space Settings — Shortcut
button.

Figure 8: Setting a Shortcut Screen

The list of possible shortcuts is as follows:
e Display Settings

e Sound Settings

e Screensaver

Screen Off

My Space Settings

e App Store

360 View Camera

Suzuki Navigation app

Downloaded apps (all available
downloaded apps)

2.5.5 MANAGING NOTIFICATIONS

e Notifications provides information about
important messages shared on the system.

e The bell icon on the status bar indicates
the presence of notifications.

e Ared dot on the bell icon [T indicates new
or active notifications.

e Aplainbellicon [8]indicates no new or
active notifications.

e Individual or multiple notifications can be
deleted from the screens.

e Some notifications cannot be cleared until
the specific conditions are met, such as
seatbelt alert or door open alert.




2.6 GENERIC SCREEN ELEMENTS
The following screen elements are available:

e Button: Confirms an option or executes an
associated action.

e Radio button: Selects or deselects an
option from a list.

e Checkbox: Allows for multiple option
selection and deselection from a list.

* Toggle switch: Toggles between on and off
options.

e Keypad: Helps you type information like
contact name, number, etc.

e Dialpad: Dials numbers.

e Pop-up: Pops up at the top of an active
screen. It usually displays:

- The progress of an action.

- Important messages related to a system,
function, or feature.

- Prompts asking you to confirm before
performing an action.

e Back button: Takes you to the previous
menu or screen, when available.

' NOTE:

e By default, the pop-ups disappear once the
action is completed or after the pre-configured
timeout period.

2.7 SCREEN OPERATIONS

You can access the system screen elements
through the touch screen or SWC.

You can use the screen elements to perform
the following actions:

e Tap on a screen object
e Swipe on the screen

e Zoom the map view

2.7.1 TAPPING A SCREEN OBJECT

You can use the screen elements to perform
the following actions:

e Short press: A short press on the display
surface is sufficient to operate most
controls.

e Long press: Some functions require a long
press. In this case, keep your fingertip on
the display surface for around 2 seconds.

AALERT:

® Avoid using hard or sharp objects like a pens,
keys, USB sticks, etc., to touch the screen,
as they can cause scratches on the screen
surface.

2.7.2 SETTING VALUES
To set a value, perform any of the following:
e USING BUTTONS OR ARROWS

Tap or continue to press T/ or [=Iscreen
icons to select the required value in the
range.

e USING THE SLIDER

Drag the slider left or right to set the required
value within the range.

2.7.3 SWIPING ON SCREEN
You can scroll through a list or map by:
e SWIPING THELIST
Swipe through the list items.
e SCROLLING THE VISIBLE MAP AREA

Touch the map display area and let your
finger rest on the surface. Then, move your
finger over the surface to scroll the displayed
section of the map.

2.7.4 ZOOMING THE MAP VIEW

Zooming the map view function is available
in selected views.

e You can zoom the map view by placing two
fingers on the map display area and let your
fingers rest on the surface.

e To zoom out, move your fingers towards
one another.

e To zoom in, move your fingers away from
one another.
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3 GETTING STARTED

All functions and features of the system can be
used after it is switched on.

3.1 SYSTEM SWITCH ON OR OFF

The system automatically turns on when you
turn the vehicle’s ignition from OFF to ACC.
After the startup animation, the home screen is
displayed. The system will then resume playing
the last active audio source, or allow you to
select from the available audio sources.

The system is switched off automatically when
you switch the ignition lock of the vehicle from
ACC to OFF.

A ALERT:

® Always use the system only when your vehicle’s
engine is running. Using the system in ACC or
IG ON (ignition on) mode may cause the battery
to drain. A warning pop-up will appear on the
system, alerting you to such conditions.

® |f you continue to use the system while the
vehicle’s engine is not running, the performance
may be reduced, and the battery could enter a
deep discharge state.

5NOTE:

® A welcome message is displayed when the
system is turned on. This function is on by
default. This function can be turned off in the
settings. Refer to section ‘3.8.5 Managing
Welcome Message’ for more information.

® |f the security PIN input screen appears,
enter the security PIN. Refer to section
‘3.4.7 Managing Security Settings’ for more
information.

® To ensure system stability and optimal
performance, a full restart may occasionally be
required, which can result in a longer startup
time.

® A longer startup can also occur after software
updates, extended periods of non-use, or if the
vehicle's battery is low. Please allow the system
to turn on completely before use.

3.2 SCREENSAVER MODE

To avoid distraction while driving, you can
enable screensaver mode from the QAH. The
screen enters screensaver mode, while the
audio continues to play in the background.

3.3 MANAGING SETTINGS

You can manage the following settings of the
system:

e General Settings

e Sound Settings

e Media Settings

e Connectivity Settings
e My space Settings

e Notification Settings
e Alexa Settings

e Ambient light Settings
3.3.1 ACCESSING SETTINGS

To access the settings screen, tap on the
settings icon %] on the bottom bar. The system
displays the settings landing screen.

3.4 MANAGING GENERAL SETTINGS

Using the various General settings options, you
can configure the following:

e Display Settings

e Time Settings

e Inputs Settings

e |anguage Settings

e Apps Settings

e Software Updates Settings
e Security Settings

e Reset to Factory Settings

3.4.1 MANAGING DISPLAY SETTINGS

In the General Settings screen, tap on ‘Display’
to view the Display Settings screen.

e You can control the illumination mode
and brightness from the Display Settings
screen.

Figure 9: Display Settings Screen

CHANGING DISPLAY BRIGHTNESS

Tap onlT]or [=Jicons to increase or decrease
the brightness of the system.




5 NOTE:
® To set the brightness value, you can also drag
the slider.

ILLUMINATION MODE:

e The system displays the illumination mode
on this screen; Auto is the default mode.

e |n auto mode, the system’s illumination is
linked to the vehicle’s headlamps.

e Based on the headlamp status, the system
automatically selects day or night mode.

e You can also select day or night mode
manually.

5 NOTE:

® |f you set the speedometer illumination to level
7, the system brightness will always remain in
day mode, regardless of whether the headlights
are on or off.

3.4.2 MANAGING TIME SETTINGS

In the General Settings screen, tap on ‘Time’ to
view the Time Settings screen.

Figure 10: Time Settings Screen

Using the Time Settings, you can:

e Set the time format to 12 hours or 24 hours.
e Set or edit the system’s time zone.
SETTING TIME FORMAT

e Select the corresponding box to choose
between 12-hour and 24-hour time format.

SETTING TIME ZONE

e Tap on ‘Time Zone' to view a list of all time
zones. Scroll through and select the time
zone that matches your location.

Time Zone

Figure 11: Time Zone Screen

3.4.3 MANAGING INPUTS SETTINGS

Figure 12: Inputs Settings Screen

Using the Inputs Settings, you can:

e Enable or disable access to the system
keypad while driving.

e Select the desired keyboard language
(English or Hindi).
3.4.4 MANAGING LANGUAGE

In the Language Settings screen, you can
select the desired system language (English or
Hindi) listed on the screen.

Figure 13: Language Settings Screen

3.4.5 MANAGING APPS SETTINGS

In the General Settings screen, tap on ‘Apps’
to view the list of installed apps. Tap on the
desired app from the list to view the app’s
settings.




Notifications

Force Stop. Uninstall

Figure 14: Apps Settings Screen

You can manage the following functions in the
app settings screen:

e Open the app

e Force stop the active app

e Uninstall the app

e Manage the app permissions

e Manage the app storage settings

e Enable or disable app notifications

3.4.5.1 FORCE STOP

e When you tap on ‘Force Stop’, the system
prompts you to confirm before proceeding.

Figure 15: Force Stop Confirmation Pop-up

e Tap on 'Yes' to force stop the active app.

3.4.5.2 UNINSTALL

e On tapping ‘Uninstall’, the system prompts
you to confirm before proceeding.

e Tap on ‘Yes' to uninstall the app and
remove it from the apps list.

3.4.5.3 MANAGING APP PERMISSION

You can enable or disable the following
permissions using the toggle button:

e |ocation
e Photos and Videos

e Music and Audio
3.4.5.4 MANAGING APP STORAGE

Figure 16: App Storage Settings Screen

You can view and manage the following items
from the storage screen:

e App size

e Utilised data storage size and Clear Data
button

e Utilised cache size and Clear Cache button
e Total data size

On tapping ‘Clear Data’ button, the system
prompts you to confirm before proceeding. If
you tap on ‘Yes', all data will be deleted.

Figure 17: App Data Clearance Confirmation Pop-up

3.4.5.5 MANAGING APP
NOTIFICATIONS

Enable or disable the app notifications
using the toggle button. On disabling,

the notifications will not be shown in the
notification panel. Any existing notifications
related to the app will be cleared from the
panel.

3.4.6 MANAGING SOFTWARE UPDATE
SETTINGS

Refer to ‘Chapter 14 Software Update’.
3.4.7 MANAGING SECURITY SETTINGS

Security Settings provide a feature to enable
PIN authentication, allowing only authorised
users to access the system.




To manage the Security Settings, follow these
steps:

[’ NOTE:

® |f you enable the security PIN protection, the
system displays the security PIN Input Screen
each time you disconnect it from the vehicle's
operating voltage. For example, in case of the
replacement of the vehicle battery, system will
restart after entering correct security PIN.
PIN. ® |f you enter an incorrect security PIN five

3. The system prompts you to enter a 4-digit consecutive times, the device locks and
PIN. displays a notification. Please contact your

Maruti Suzuki dealer to unlock the device.

1. In the General Settings screen, tap on
‘Security’. The system displays the Security
PIN settings screen.

2. Tap on the toggle button to enable security

3.4.7.1 CHANGING THE PIN

1. In the Security settings screen, tap on
‘Change Security PIN'. The system prompts
you to enter the current PIN.

Security PIN

2. Enter the current PIN and tap on ‘OK’.

3. If the PIN entered is correct, the system
prompts you to enter the new PIN.

The system prompts you to re-enter the PIN
for verification and confirmation.

Figure 19: Security PIN Number Pad

4. Enter a 4-digit PIN of your choice and tap on
‘Save’. The system prompts you to re-enter
the PIN for verification and confirmation.

Figure 20: Confirmation of New PIN Set

4. Enter the PIN of your choice and tap on ‘OK'.

5. Re-enter the PIN and tap on ‘OK’. The
system displays a prompt confirming the
PIN change.

3.4.7.2 DEACTIVATING SECURITY PIN

1. In the Security Settings screen, tap on the
toggle button to disable the Security PIN
Protection option. The system prompts you
to enter the current PIN.

2. Enter the current PIN and tap on ‘OK’. The
system displays a prompt confirming the
PIN deactivation.

3.4.8 RESETTING TO FACTORY
SETTINGS

e You can use the factory reset operation
to erase any private or confidential
information stored in the head unit.

e When you factory reset the system, all
the changes you made will be lost. This
includes general settings, system and
audio settings, tuner configurations,
security PIN, welcome message,
screensaver, signed-in accounts,
downloaded apps, and phone settings.
These settings will be reset to their default
values.

To reset the system to factory settings:

1. In the General Settings screen, tap on ‘Reset
to Factory Settings’. The system prompts
you to confirm before proceeding.

2. Tap on ‘Yes'. The system will begin to
reset to factory default. Once the reset is
complete, the system reboots.
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' NOTE:

® [f the security PIN is enabled and if you want to
perform a factory reset, the system will prompt
you to enter the correct security PIN.

® |f you forget the security PIN, the system reset
will not happen. In such cases please contact
your Maruti Suzuki dealer to reset your security
PIN.

® The owner is responsible if they forget to
perform the factory reset, resulting in the
disclosure of any private or confidential
information stored in the head unit.

® After performing the factory reset, you will need
to turn the vehicle on once before using some
functions.

3.5 MANAGING SOUND SETTINGS

Using the Sound Settings options, you can
configure the following:

e Ambiences

e Balance Fader

e Adaptive Sound

e Sound Attenuation
e System Sound

e Volume

The displayed contents differ depending on the
vehicle model and variant.

FNOTE:

® The system is tuned to provide optimum
acoustic experience at the default settings.

® You can adjust the Ambiences, Balance
Fader settings (if equipped) according to your
preference.

® Overall acoustic experience inside the vehicle
may vary depending on the settings.

3.5.1 ACCESSING THE SOUND
SETTINGS SCREEN

Tap on the ‘Sound’ option in the settings
landing screen. The system then displays
the Sound settings screen with the available
options.

3.5.2 SETTING AMBIENCES

Figure 21: Ambiences Settings Screen

1. In the Sound settings screen, tap on
Ambiences. The system displays the Sound
Ambience screen.

2. Tap on the desired option to enable the
corresponding sound mode.

5 NOTE:
® Ambience settings may vary depending on the
vehicle model and variant.

3.5.3 SETTING BALANCE FADER

1. In the Sound Settings screen, tap on
‘Balance Fader’. The system displays the
Balance Fader Settings screen.

2. Use the E, E E, [Jarrows to change the
sound distribution in your vehicle.

3. Tap on ‘Center’ to return to default settings.

Center

Figure 22: Balance Fader Settings Screen

' NOTE:
® Balance Fader can also be set by dragging the
pointer to the required spot.

MANAGING BALANCE AND FADER SETTINGS

1. Tap on ‘Front’ to shift the sound to the front
of the car, focused on the driver’s side.

2. Tap on ‘Rear’ to shift the sound towards the
back of the car.




3.5.4 MANAGING ADAPTIVE SOUND
SETTINGS

1. In the Sound Settings screen, tap on
‘Adaptive sound’.

2. You can enable or disable the feature using
the toggle button.

3. On enabling, select the required intensity for
‘Speed Dependent Volume Control’ option
(Low, Medium or High).

Medium

High

Figure 23: Adaptive Sound Settings Screen

3.5.5 MANAGING SOUND
ATTENUATION SETTINGS

X om

Sound Settings

Figure 24: Attenuate Volume Settings Screen

1. In the Sound Settings screen, tap on
‘Attenuate Volume'.

2. In the displayed screen, you can enable or
disable the ‘Adjust Sound during System
Camera Function’ option using the toggle
button.

3. On enabling, the system lowers the device
volume during camera operation for
enhanced safety and focus.

3.5.6 MANAGING SYSTEM SOUND

1. In the Sound Settings screen, tap on ‘System
Sound'.

2. In the displayed screen, you can enable or
disable touch sounds of the system.

3.5.7 SETTING SYSTEM VOLUME

1. In the Sound Settings screen, tap on
‘Volume'. The system displays the Volume
Settings screen.

2. Using the Volume Setting options, you can
set the volume of:

- Phone: Call, Ringtone, SMS Read Aloud
- Radio: Announcements
- Voice Assistants
- Text to Speech
- Navigation: Voice Guidance
E NOTE:

® You can control media or entertainment
volumes using the SWC or volume knob only.

Figure 25: Volume Settings Screen

3. Tapon [¥]arrow to expand and view the
volume settings for the desired option.

4. Tap on™Jor (=lto increase or decrease the
currently set volume to a new value.
3.6 MANAGING MEDIA SETTINGS

Using the Media settings option, you can
perform the following actions:

e DRM settings

e Enable or disable ‘Radio Data System’

5 NOTE:
® The displayed content may vary depending on
the vehicle variant and model.

3.6.1 ACCESSING THE MEDIA
SETTINGS SCREEN

Tap on the ‘Media’ option in the settings
landing screen. The system then displays
the Media settings screen with the available
options.




3.6.2 DRM SETTINGS

1. In the Media settings screen, tap on ‘DRM’
settings.

2. Using the various Tuner settings options,
you can:

- Enable or disable the DRM
announcements.

- Enable or disable the DRM text.
- Select desired Program Type List (PTY).

Figure 26: DRM Settings Screen

' NOTE:

® When you enable DRM Interrupt, you will
automatically receive interruptions if there is a
warning announcement.

3.6.3 RADIO DATA SYSTEM

In the Media settings screen, enable or disable
the ‘Radio Text' using the toggle button.

3.7 MANAGING CONNECTIVITY
SETTINGS

You can configure the following actions in the
connectivity settings screen:

e Bluetooth Settings
e Phone Settings

e Wi-Fi Settings

e Data Usage

e Connected Services

3.7.1 ACCESSING CONNECTIVITY
SETTINGS SCREEN

Figure 27: Bluetooth Settings Screen

e Tap on the ‘Connectivity’ option displayed
in the settings landing screen. The system
displays the Connectivity settings screen
with its various options.

3.7.2 MANAGING BLUETOOTH
SETTINGS

1. In the Connectivity settings screen, tap on
‘Bluetooth’.

2. You can turn Bluetooth on or off using the
toggle button.

3. When Bluetooth is turned ON, the following
options will be displayed:

- Paired Devices
- Add New Device

- System Name

3.7.3 MANAGING PAIRED DEVICES

Figure 28: Paired Devices List Screen

Tap on ‘Paired Devices’ to view the list of
devices paired with the system.

3.7.3.1 ADDING NEW DEVICE

A new device can be added from any of the
following options:

e Tap on ‘Add new device’ in the Bluetooth
Settings screen.

e Tap on!Tlicon in the Paired Devices
screen.
3.7.3.2 DELETING PAIRED DEVICE

You can select one or multiple paired
devices and delete them by tapping on the
delete icon [ ]




3.7.3.3 MANAGING DEVICE NAME

1. In the Bluetooth Settings screen, tap
on device name. The system displays a
keyboard.

2. Enter the new name and tap on ‘Save'.

[ NOTE:

® By default, your infotainment system is
discoverable as Maruti Suzuki to nearby
Bluetooth devices.

3.7.4 MANAGING PHONE SETTINGS

In the Connectivity Settings screen, tap on
‘Phone’. The system displays the Phone
Settings screen. You can configure the
following:

e Contact Image
e Contacts
® Incoming Message Notification
e Call decline Message Settings
' NOTE:
® |f no phone is connected to the system, the
message settings, phone ringtone, contact

sorting, and contact image functionalities are
unavailable.

Figure 29: Phone Settings Screen

3.7.4.1 ENABLING OR DISABLING
CONTACT IMAGE

e You can enable or disable ‘Contact Image’
using the toggle button.

e |f enabled and available, the system will
display the contact image on the phone
screen.

Recents John Doe

Figure 30: Contact Details Screen

3.7.4.2 SORTING CONTACTS

In the Phone Settings screen, under the
‘Contact Sorting by Name' option, choose any
one of the following sorting methods:

e First name, Last name

e |Last name, First name

3.7.4.3 ENABLING OR DISABLING
INCOMING MESSAGE
NOTIFICATION

e You can enable or disable ‘Incoming
Message Notification’ using the toggle
button.

e |f you disable ‘Incoming Message
Notification’, the system will not display
new message notifications.

3.7.4.4 MANAGING CALL DECLINE
MESSAGE SETTINGS

1. In the Phone settings screen, tap on ‘Call
Decline Messages’. The system displays the
Call Decline Messages screen.

2. You can enable or disable ‘Auto Reply with
SMS'’ option using the toggle button.

3. You will see a list of auto-replies that you
can choose to send when you decline a call.




Figure 31: Call Decline Messages Screen

3.7.4.5 ENABLING AUTO REPLY WITH
SMs

1. When enabled, the system will display a set
of auto-replies to choose from.

2. When you decline an incoming call, the
system will automatically send an SMS with
the auto-reply you have chosen.

' NOTE:
® Behaviour of phone settings may vary
depending on the type of connected phone.

3.7.5 MANAGING WI-FI

Connecting to external Wi-Fi networks provides
internet access to your device. This enables
the use of online applications, navigation, and
other internet-based features, ensuring full
functionality while on the go.

1. In the Connectivity Settings screen, tap on
‘Wi-Fi’. You can turn the Wi-Fi on or off using
the toggle button from the screen displayed.

2. When you turn on the Wi-Fi, the system
displays a screen with the following options:

- Connected Networks
- Available Networks

- Saved Networks

Figure 32: Wi-Fi Settings Screen

F'NOTE:

® When the system is turned on, Wi-Fi and
Bluetooth are enabled by default.

® The network’s source determines the Wi-Fi
network speed and availability.

MANAGING AVAILABLE NETWORKS

1. On tapping ‘Available Networks’, the system
will display a list of available and secure
Wi-Fi networks.

2. Tap on the network you want to join from the
list and enter the password to connect.

FNOTE

® The system supports only 2.4 GHz band access
points for connection.

® The system will only connect to secure
networks.

® The system can connect only to certain Wi-Fi
networks that use supported types of security
keys (e.g., hotspots with WEP security are not
supported).

® To maximise phone visibility, enable the
‘Maximum Compatibility’ or the ‘Extend
Compatibility’ setting on your device.

® On startup of the system, the system prioritises
reconnection to Apple CarPlay and Android
Auto. As a result, Wi-Fi networks may take
longer to appear or connect.

MANAGING SAVED NETWORKS

e On tapping ‘Saved Networks’, the system
will display the Saved Networks screen.

' NOTE:

® All the previously connected networks will be
available in saved networks depending on the
availability.

® All the connected networks will have auto
reconnect function.

® Saved networks can be deleted using the Delete
icon .

3.7.6 MANAGING DATA USAGE

® You can access data usage by tapping on
‘Data Usage’ in the Connectivity Settings
screen.

e There are two categories under Data
Usage:

- Connected Services
- Wi-Fi




Figure 33: Data Usage Settings Screen

CONNECTED SERVICES:

e Data Consumption: Displays the total
amount of data consumed within the billing
cycle.

e Data Usage by Apps: Displays data
consumption by individual apps.

e Billing Cycle: Allows you to select the start
date of your billing cycle.

[ NOTE:

® The range of the billing cycle is from 1 to 31
days. If a month has fewer than 31 days, the
billing cycle will start on the last day of the
month.

e Data Limit Warning (on or off): You can
enable or disable the ‘Data Limit Warning’
notification by using the toggle button.

- If enabled, the system will display a
warning message when the data usage
exceeds the limit set.

e Data Limit: Set a data limit (default: 2GB, if
not set).
e Min value: 0GB, Max value: 1000GB.

Wi-Fi:
e Data Consumption: Displays the total
amount of data consumed over Wi-Fi.

e Data Usage by Apps: displays data
consumption by individual apps.

G NOTE:

® This section shows the approximate data usage
of the device. For actual usage and detailed
analysis, refer to the ‘Suzuki Connect’ app.

® For Wi-Fi related data usage, please check with
your network provider.

3.7.7 MANAGING CONNECTED
SERVICES

e You can access connected services by
tapping on ‘Connected Services' in the
Connectivity Settings screen.

Figure 34: Connected Services Settings Screen

The Connected Services screen displays the
following operations or functionalities:

1. CONNECTED SERVICES STATUS:

e Valid: Connected Service available.

e Temporary stop: Connected Service
temporarily not available.

2. ENABLE OR DISABLE CONNECTED
SERVICES:

Tap on the toggle button to enable or disable
the connected services.

ENOTE:

® Connected services status and enabling or
disabling of the connected services depends on
the Suzuki Connected Services subscription.

3. NETWORK RESET:

e Tap on the refreshicon @® to reset the
network.

Figure 35: Network Reset Confirmation Pop-up

e The system prompts you to confirm before
proceeding.

e Tapping on ‘Yes’' completes the network
reset and the system notifies you with a
pop-up message.

If there is any error during the process,
the system will display an error pop-up
message on the screen (Figure 36). Try to
perform the network reset again.




Figure 36: Network Reset Error Pop-up

5 NOTE:

® Performing network reset will disconnect the
data connection and reconnect it.

® A network reset is recommended only when the
network becomes unavailable or experiences
connectivity issues.

4. CALL TO SUPPORT CENTER:

e Tap on ‘Call to Support Center’ to connect
with the Maruti Suzuki support center.

Maruti Suzuki Support Center
Dialing

Figure 37: Support Center Outgoing Call Screen

' NOTE:
® |f the system encounters a connection failure or

the vehicle is out-of-range, the system displays
an error pop-up message on the screen.

When you initiate a call to the Maruti Suzuki
Support Center, the system disconnects any
ongoing Bluetooth and smartphone projection
functions. These features remain unavailable
during the support call.

5. NOTIFICATION HISTORY:

e You will receive different kinds of

notifications from Suzuki Connected
Services regarding your car's operation
and servicing. These alerts will appear as
pop-ups. you can also view them in the
notification history.

Tap on the ‘Notification History’ button to
view the notification history.

Notification History

Figure 38: Notification History Screen

e You can view and delete the notification
history from here.

- To delete the notifications, tap on the
delete icon [@] the system displays a
selection screen (Figure 39). Select one or
multiple notifications to delete.

Figure 39: Deleting Notification History Screen

e On tapping the ‘Delete’ button, the system
prompts you to confirm.

e On confirmation, the system deletes the
selected notifications from the history.

3.8 MANAGING MY SPACE SETTINGS

The ‘My Space Settings’ option allows you to
configure the following actions:

e Home Screen Customisation
e Shortcut Button
e Screensaver

e Welcome Message




3.8.1 ACCESSING MY SPACE SETTINGS

Figure 41: Home Screen Customisation Screen Figure 43: Gallery Widget Customisation Screen
Figure 40: My Space Settings Screen MANAGING WIDGET CUSTOMISATION 3.8.3 SETTING A SHORTCUT
e Tap on the ‘My Space Settings’ option in You can perform the following actions from Refer to Section ‘2.5.4 Setting a Shortcut’.
the settings landing screen. The My Space widget customisation screen:
Settings screen with the available options 3.8.4 SETTING A SCREENSAVER

is displayed. e Set or change the gallery tile image.

3.8.2 MANAGING HOME SCREEN

CUSTOMISATION
e Set any 4 apps from the system to be

In the My Space Settings screen, tap on the displayed as Quick Apps (Favourite apps). e Select image from gallery to set as the
‘Home Screen’ option. The system displays the screensaver.

layout and widget customisation options.
MANAGING LAYOUT CUSTOMISATION

You can perform the following actions from the

e Select the desired type of clock (Analog or Screensaver Settings:

Digital) to be displayed on the clock tile.
e Enable or disable the screensaver image.

e Select the desired pattern of the clock.

5 NOTE:

® You can select an image only when the
Screensaver Image option is enabled.

® |n screensaver or screen off mode, the system
may not display all information and notifications
instantly. User discretion is advised.

1. Tap on ‘Layout Customisation’. The system
displays the home screen customisation
screen.

2. You can swap the positions of any two
widgets by dragging and dropping them.

Figure 42: Clock Widget Customisation Screen




3.8.5 MANAGING WELCOME MESSAGE

1. The welcome message can be enabled
or disabled using the toggle button from
Welcome Message Settings screen.

2. On enabling, you can choose the desired
message type from the available options or
customise the message.

[ NOTE:

® The welcome message will be set based on the
system language (English or Hindi).

® The system may not be able to read all special
characters you enter.

® The system may not be able to accurately spell
out the message you enter.

3.9 MANAGING NOTIFICATIONS
SETTINGS

Refer to Section ‘8.1.2 Managing Vehicle
Alerts’.

3.10 MANAGING AMBIENT LIGHT
Refer to Section ‘8.2.1 Ambient Light'.




4 RADIO
4.1 FM, AM, AND DRM RADIO MODE

The system supports the following radio
bands: FM, AM, and DRM. The signal reception
information is:

e AM reception: Strong AM signals generally
provide stable sound quality with low signal
noise. However, at night, atmospheric
conditions may sometimes cause
interference from other stations.

e FM reception: The FM wave band offers the
highest sound quality. However, the signal
may be susceptible to noise due to the
following:

- The limited reach of some transmitters.

- ‘Shadow zones’ where the signal reception
is obstructed or restricted.

- Signal reflections from hills and tall
buildings (multipath effect) may deteriorate
reception quality.

e DRM Reception: In DRM radio, a service
represents a radio station’s program.
Multiple services are transmitted on the
same frequency and combined into a single
signal.

' NOTE:

® Even if the system lists broadcasting stations,
you may not receive the signal depending on
your location or radio wave conditions.

® You may experience poor reception in areas
where radio waves are easily blocked, such as
tunnels, mountains, buildings, valleys, or weak
signal zones.

To view the Radio screen, perform any of the
following actions:

e Tap onl//]button in the bottom bar to view
the source selection screen, then tap on
FM, AM, or DRM from the displayed screen.

e Tapon [#2] button in the bottom bar. Select
media from the applications list and tap on
FM, AM, or DRM in the displayed source
selection screen to view the respective
Tuner landing screen.

Figure 44: Source Selection Screen
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4.2 RADIO OR TUNER SCREEN

The Radio or Tuner screen contains various
buttons for quick access to essential
functions.

-

. Source button
Displays the source selection screen.

2. Station name

3. Favourite icon

Adds or removes the currently played
station to or from the favourite list.

4. Favourites

e Displays the list of starred or favourite
stations.

5. Auto Store
e Stores and displays the six best stations
nearby.

Displays the currently playing station name.

9 10 11

Figure 45: Radio Landing Screen

6. Auto Store refresh button

e Refreshes the auto store stations and
displays the current six best stations
nearby.

EFNOTE:

® The favourites list remains empty unless you
add stations manually.

® The system cannot store or access stations if
there is an issue with the antenna.

7. Browse List Icon
e Displays stations, favourites, and auto
store options.

8.[*] or ™] Auto Seek

e Automatically tunes in to receivable
broadcast stations.

9. [+ or[*] Manual Seek

o [*4]: To move down a single step to the
lower frequencies.

o ] To move up a single step to the higher
frequencies.

10.Frequency
e Displays the current frequency.

11.Radio Text
e The content displayed in radio text depends
on the broadcasting station.




4.3 CHANGING THE RADIO STATION
OR SERVICE

Use any of the following options:

4.3.1 USING THE STATION LIST

1. Tap on the browse list icon =l and select a
station from the displayed options (stations,
favourites, and auto store).

2. In the station list screen, browse the list
of stations and tap on the required radio
station.

3. To refresh the station list, tap on ®.

5 NOTE:
® A maximum of 48 stations can be loaded in the
station list.

4. Tap on the star icon [*¥] beside the required
station to add or remove it from the
favourites list.

5. Tap on[2]to return to the previous screen.

4.3.2 USING THE FAVOURITES

1. Tap on the browse list icon =/ and select the
favourites from the displayed options
(stations, favourites, and auto store).

2. In the favourites list screen, browse the list
of stations and tap on the required radio
station.

3. Long press on any favourite station,
followed by dragging and dropping it to
reorder its position.

4.3.3 USING THE AUTO STORE

1. Tap on the browse list icon [=] Select the
‘Auto Store’ option.

2. In the auto store list screen, browse the list
of stations and tap on the required radio
station.

4.3.4 USING SWC ™| 0R

e Long press to perform auto seek down or
auto seek up.

e Short press to browse favourites and auto
stored lists.

4.4 MANAGING FAVOURITES
STATIONS

The system supports a maximum of 18
favourite stations.

4.5 MANAGING AUTO STORE

The system can store up to 6 auto store
channels with a strong signal.

4.5.1 SETTING AUTO STORE
Use any of the following options:

1. On the tuner landing screen, tap on ‘Auto
Store’, If you have used this option before,

the screen will display saved radio stations.

[ NOTE:

® [fitis a new system, you will see that no
stations, favourites, or auto stored lists are
stored.

2. To automatically find new and stored
stations, tap on the refresh button @®.

3. The system will display a pop-up and prompt
you to confirm before proceeding.

Figure 46: Auto Store Confirmation Pop-up

4. On tapping ‘Yes', the system will scan all
available radio stations and automatically
save them.

[ NOTE:
® The system automatically stops the process
once it has checked all stations.

5. If you want to stop the auto-storing before it
is completed, tap on the ‘Cancel’ icon.

4.6 MEDIA OFF FUNCTION

1. On the source selection screen, when you
tap on ®, the system turns off the media
source.

2. When you select ‘Media OFF’, the system
turns off all media sources. If you select
another source, the system automatically
deselects Media OFF.




4.7 DRM ANNOUNCEMENTS 4.7.1 DRM SETTINGS

In the DRM settings screen, the system offers
the following options:

Figure 47: DRM Announcement

DRM interruption announcements can only be

related to weather, news, travel, and traffic. Figure 48: DRM Settings Screen
ENOTE: e Enable or disable DRM Announcements.
® An interruption pop-up may appear during any e Enable or disable DRM Text.
screen activity, indicating an ongoing DRM

e Browse and select desired program type

ST ) ) from the PTY list.
® The pop-up will also appear during Android Auto
or Apple CarPlay session. E NOTE:

® Tap on the [X]button to close the pop-up and

® To navigate to the DRM settings screen: In the
dismiss the interruption before it completes.

Media settings list, select media. Tap on DRM
settings and perform the required functions.




5 PHONE 5.1 ESTABLISHING CONNECTION

To establish a connection between the system
and your phone, perform the following steps:

You can pair and connect your phone to the
system using the Bluetooth option on your

phone. After connecting, you can perform the 1. Enable Bluetooth on your phone.
following actions from the system:

2. Pair your phone with the system. -
H i+ H System Name
e Handle phone funct!onalmgs like make 3. Manage the paired devices.
or attend calls, receive or view SMS, and
access contacts, call logs etc. E'NOTE:
e Play audio files available on your phone. ® Please refer to the instruction manual of your Figure 49: Connectivity Settings Screen
phone on how to set up a Bluetooth connection. 2 Onthe B h Paired
A ALERT: ® Information about the supported Bluetooth : Dnt. e ! uet(?ot Ecreer\, tdaz or.1 aire
® Using the hands-free feature while driving can devices is available in the Maruti Suzuki website evices' to view the paired devices screen.
be dangerous, as your attention may be reduced https://www.suzuki-infotainment-system.com

during a phone conversation.

5.2 ENABLING BLUETOOTH

[EFNOTE: Turn on Bluetooth and device visibility on both

® Ensure that you follow regulations in areas your phone and the system.
where there might be a risk due to phone
interference. 5.3 PAIRING DEVICES

® This system‘shares the'communica_tion‘ You can pair up to 10 devices (9 wireless and 1
frequency with other private or public wireless wired) with the system. There are two ways of
SO Foln GO Sl £ 2 el pairing your phone with the system: Figure 50: Paired Devices List Screen
LAN and other wireless communication radios. L

e You should stop using this system immediately * Initiating from the system 3. Tap onl*icon to add a new device.
e L s * Initiating from the phone 4. In the available devices screen, scroll
disturbs other wireless communication. . .

5.4 INITIATING FROM SYSTEM thrqugh the list of devices and select your
device.

A ALERT: 1. Tap on the connectivity icon =] displayed on

e |f you have an Implantable Cardioverter the settings screen. The system displays the FNOTE:
Defibrillator (ICD) or pacemaker, Connectivity Settings screen with various ® When connecting the device for the first time,
electromagnetic waves from this system could options. press the phone button in the bottom bar or
impair its function. To avoid this, maintain a the phone tile in the home screen to open the
minimum distance of 20 cm while operating the Bluetooth pairing screen.

system.




Figure 51: Add New Device Screen

5. After selecting the device from the list, a

‘Pairing XYZ' pop-up appears on the screen.

Phone

Figure 52: Pairing Device Status Pop-up

5 NOTE:

® As long as you are on the Add New Device
screen, the system will remain in discoverable
mode and can be found during a Bluetooth scan
from phones and other devices. There is no
timeout for discoverability as long as you stay
on this screen.

6. During the pairing process, you must verify
the PIN on your phone as shown in Figure
53.

w PIN shown on

123456

Figure 53: PIN Verification Pop-up

7

. Once you verify the PIN and pair the
device successfully, the system displays a
notification on the screen.

. After successful pairing of the devices, the
system displays your phone in the Paired
Devices screen.

. The system attempts to download the call
log, phonebook and favourites from your
phone to the system.

5 NOTE:
® The device may not connect to the system in
the following scenarios:

- If the acknowledgment is not received from
your phone, or if you do not verify the PIN
within 30 seconds.

® The time required to download the phonebook
and call lists may vary depending on the
connected phone.

® Your phone may not support all Bluetooth
functions (Phone and Music).

Refer to the Maruti Suzuki website

https://www.suzuki-infotainment-system.com

for information on the supported functions for
your device.

® The synchronisation of calls, contacts, and
favourites requires permission from the
phone. The availability of these items is phone
dependent.

® Some profiles may not be supported depending
on the device. You cannot select a profile that
your device does not support.

® The system does not support legacy Bluetooth
pairing.

5.5 INITIATING FROM PHONE

1. When Bluetooth is turned on and you are on
the Available Devices screen, the system
enters pairing mode and becomes visible to
other devices as Maruti Suzuki (its default
Bluetooth name).

Figure 54: Searching for Devices Screen

2. Search for the available Bluetooth devices in
your phone and select ‘Maruti Suzuki’ from
the list of available devices.

3. On tapping the system name on your phone,
the system and the phone starts pairing.

4. Once the PIN is verified and the device is
paired successfully, the system displays a
notification on the screen.




5 NOTE:
® You can change the default system’s Bluetooth
name from Bluetooth Settings — Device Name.

5.6 MANAGING BLUETOOTH PAIRED
DEVICES

The devices paired with the system can be
managed from the Paired Devices screen. This
screen shows the list of Bluetooth devices that
are currently paired with the system.

Figure 55: Paired Devices List Screen

F NOTE:

® The system supports auto connection of the
last connected Bluetooth functions upon
system restart. However, the auto connection
may differ based on phone behaviour.

® |n case of a user-initiated disconnection, such
as turning off Bluetooth on the phone or system,
the system will not attempt a reconnection. This
action may differ based on your phone.

. : Used to remove the device from the
paired device list.

. : Displays the Add New Device screen to
initiate a new pairing request.

o [7]: Bluetooth (A2DP) profile for audio
connection status.

o [L]: Bluetooth (HFP) profile for call
connection status.

o [8]: Bluetooth profile for remote control app
connection status.

. : Android Auto connection status.

° : Apple CarPlay connection status.

[Z'NOTE:

® Connected Bluetooth profiles may vary based
on the projection method used.

® You can switch from one paired device to

another by tapping on the profile icon of other

devices available in the paired devices screen.

When another device is connected, by default

the previous device will be disconnected.

If the phone is unpaired or disconnected, its

phonebook, favourites and call logs are deleted.

® |f 10 devices are already paired with the system,
you will be unable to pair any more devices until
you delete a paired device.

® |f the phone is unpaired during an active call, the
call is interrupted. The call can be continued on
the phone if the phone supports this.

5.7 PHONE FUNCTIONS

e You can access the Phone features screen
by tapping on the phone icon %] from the
bottom bar of any screen.

The system synchronises and downloads
the favourites, phonebook, and the recent
calls from your smartphone when it is
paired and connected to the system over
Bluetooth, allowing it to perform the
following operations:

- Make an Outgoing Call
- Handle an Incoming Call
- Handle the Second Incoming Call

- Handle Active Calls

- Handle Conference Calls
- Swap between Calls
- View Messages

- Activate Voice Assistant of Connected
Smartphone

5.7.1 MAKING AN OUTGOING CALL

You can make an outgoing call using any of the
following options:

e Calllogs

e Phonebook

e Contact Search
e Dialpad Search

e Favourite Contacts List




English

5.7.1.1 USING CALL LOGS

Tap on the desired call or contact. The system
dials the contact using the phone number
associated with them in the call log.

FNOTE:

® The date and time shown in the recent call log
history may differ from the date and time on the
system and the connected phone.

® Additionally, the call log on the system may not
align with the call log on the phone.

® The system supports a maximum of 100 call
log entries, including duplicates.

5.7.1.2 USING PHONEBOOK

1. Go to the Phonebook screen and scroll
through the contact list.

2. Tap on the desired contact. The system
displays the contact details.

3. Select the number to make an outgoing call.

[ NOTE:

® The system will have access to phone data only
when it is connected to the phone and will lose
access once the phone is disconnected.

® Only contacts stored in the memory of the
phone will be synchronised with the system’s
memory.

® The synchronisation is limited to 5000 contacts.

® The phonebook displayed on the phone may not
match the display order of the phonebook on
the system.

® The contact information (contact name, contact
number, etc.) shown on the system may not
match with that of contact information shown
on the phone.

® Only valid contacts with proper contact
information will be displayed on the system.

® Contacts which do not have information,
duplicate contacts, etc. may not be displayed on
the system.

5.7.1.3 USING CONTACT SEARCH

1. Tap on the search icon [*]in phonebook
screen.

2. Using the keypad, enter the name of the
contact or a character from the name. The
system displays the list of contacts that
match the search criteria.

3. Tap on the required contact from the list to
dial.

5.7.1.4 USING DIALPAD SEARCH

Figure 56: Dialpad Screen

1. In the phone features screen, tap on the
dialpad icon [/ on the top right.

2. Using the displayed dialpad, enter a few or
all numbers of the contact.

3. The system displays the list of contacts
that match the search criteria. Select the
required contact from the displayed list. The
system makes the call.

4. If no matching contact is found, tap on the
dial button to dial the number directly.

5 NOTE:

® The system also supports T-9 keyboard search.

® When no number is entered in the dialler, tap on
the dial button to automatically populate
the last dialled number, allowing you to redial.

® To enter the ‘+' symbol, long press on the
number zero (0) on the dialpad.

5.7.1.5 USING FAVOURITES CONTACT
LIST

1. In the phone features screen, tap on the
‘Favourites’ option.

Figure 57: Favourite Contacts Screen

2. Select the required favourite contact from
the list. The system displays the details of
the selected contact.

3. Select the required contact number if
multiple numbers are available.




SETTING A FAVOURITE CONTACT

1. Tap on the desired contact to view the
respective Contact Profile screen.

2. Tap on > icon displayed above the contact
image to set it as a favourite.

[ NOTE:

® The system can display up to 100 contacts in
the favourite contact list including the system
and phone favourites.

e |f the image associated with a favourite contact
is available on the phone, it is downloaded. This
is phone dependent.

® You can store the important or frequently used
contacts in the favourites list for quick access.

® The favourite contact set on the system is
indicated by X icon, and the favourite contact
set on the phone is indicated by icon.

e System favourites and phone favourites will
not be visible on the system once the device is
disconnected.

® Display of phone favourite contacts in the
system is phone dependent.

5.7.2 MANAGING AN INCOMING CALL

In the Incoming Call screen, you can perform
one of the following actions:

e Tap on lEM to reject the incoming call.

e Tapon B reject the incoming call with
a message.

e Tap on [lE¥M to accept an incoming call.

Figure 58: Incoming Call Pop-up

[ NOTE:

® Ringtone compatibility is entirely dependent on
the phone.

® |f the phone does not support SMS, the ‘Reject
with SMS’ function on the system might not
work.

® The call function through third-party
applications is not guaranteed and may have
limited support.

® Third-party incoming call details are dependent
on the phone and its applications.

5.7.3 MANAGING THE SECOND
INCOMING CALL

To handle two calls simultaneously, perform
one of the following actions:

o Tap on [lEM to reject the incoming call.

e Tapon o reject the new call with a
message.

e Tapon o put the active call on hold and
accept the new incoming call.

e Tapon to end the active call and
accept the new incoming call.

Figure 59: Second Incoming Call Pop-up

B NOTE:

Depending on your phone, all the incoming call
functions may not be available.

You cannot receive calls immediately after
turning on the system.

Depending on the type of caller ID notification
service used, the system may not display the
caller’'s phone number or name.

Audio quality during an ongoing call is
dependent on phone and network provider.
The delivery of SMS using the ‘Reject with SMS’
functionality is network dependent.




5.7.4 MANAGING THE THIRD INCOMING e Displays the dialpad button to provide
CALL responses to an automated response

The system can handle only two calls system.

simultaneously. If you already have two callsin e Allows you to mute the microphone.
progress and receive a third call, perform one

) ) e Allows you to place the active call on hold
of the following actions: y P

orresume it.

e Tap on [lEM to reject the incoming call. e Allows you to end an active call.

* Tapon ® 1 reject the incoming call with e Displays the call log screen to add a call.
a message.
e Allows you to switch between hands-free
-
* Tapon to end and accept. mode or private (phone) mode.
- On accepting the third incoming call, the
active call will be terminated, and the call ENOTE:
on hold will be retained. e The mute function will mute the microphone on
the system, not the phone.

5.7.5 MANAGING ACTIVE CALL

® During an active call, the system disables

An active call screen provides you with the other media controls. For example, you cannot
following details and functions: access the radio and media functions.

5.7.6 MANAGING CONFERENCE CALL

Figure 60: Active Call Screen

e |f supported by the phone, the system
displays the photo, name, and phone
number of the active call. 1. Tap on ‘Add Call’ to open the phone landing

Figure 61: Conference Call Screen

2. The system will allow you to choose the

desired number from the saved numbers.

. Once you select the number, the ongoing
call will be put on hold, and the chosen
number will be dialled.

4. Once the call is accepted, the Merge [ %] and

Swap [*V] options will appear to start a
conference call or switch between calls.

. Tap on the ‘Merge’ button to bring your two
active calls together into a conference call.

. Tap on the ‘Participants’ button to view
participant information.

. Tap on ‘End Call’ next to a participant’s name
to end the conversation.

ENOTE:

® Conference calls may not be supported by
mobile network service providers in all regions.

® End call option to disconnect individual
participants is available only for Enhanced Call
Control (ECC) supported phones.

® Merge call feature depends on the phone and
the network service provider.

® A maximum of 5 participants are allowed in a
conference call.

® Additional numbers cannot be merged into the
ongoing call once the limit is reached.

5.7.7 MANAGING INTERACTIVE

RESPONSES (DUAL TONE
MULTIPLE FREQUENCY)

' - screen and find a contact to add. To interact With the Automated Response .
e Displays the duration of the current call. System (ARS) like, responses to phone banking

- You can search or dial from the dialpadto  systems, use the Elicon during an active call.
add a new participant.




5.7.8 SWAPPING BETWEEN MULTIPLE
CALLS

To swap the call that is on hold, tap on W] The
other active call will automatically go on hold.

Figure 62: Swapping between Calls

FNOTE:

o |f the person you are calling ends an active call,
the other call that is on hold will be activated
automatically, this feature is phone dependent.

5.7.9 MANAGING MESSAGES (SMS)

You can perform the following SMS related
functions from the system:

e Enable or disable the display of incoming
messages and other message related
settings. Refer to section ‘3.7 Managing
Connectivity Settings’ for more
information.

e Enable or disable ‘Auto reply with SMS’
from call decline message settings.

INBOX

When the system is connected to a phone,
newly received messages will be placed in
the inbox for viewing.

Tap on the ‘Messages’ button to view the
list of messages. The unread message
count is also displayed on the right.

ENOTE:

® Ensure you grant permissions to access
messages from the phone. This feature is
phone dependent.

® Message display is not accessible while driving,
but you can choose to have the message read
aloud.

® You cannot manage the inbox from the system,
inbox feature is read only.

® Inbox messages will not be persisted in the
system when the phone is disconnected.

From the list, tap on a message to open it.

The system provides the following features:

- Read aloud
- Call

- Previous or next message

INCOMING SMS POP-UP

When an incoming SMS is received, the system
displays a pop-up, and you can perform the
following actions:

e Read aloud the message
e View the message
e Call the sender

e Close the incoming SMS text by tapping on

icon

Figure 63: Incoming SMS Pop-up

F'NOTE:

® The system may not correctly pronounce the
received message.

® The SMS read-aloud feature is based on
the system language setting. If the system
language is set to Hindi and the SMS is in
English, it will not be read aloud.

® You can view the SMS only when the vehicle is
parked.

® The system will display newly received SMS
messages only after the phone is connected.

® New message pop-ups will replace the previous
ones.




5.7.10 ACTIVATING SMARTPHONE
VOICE ASSISTANT

You can control the system features using the
Phone’s Voice Assistant (through Bluetooth).

1. Connect your phone to the system through
Bluetooth. Refer to section ‘5.1 Establishing
Connection’ for more information.

FNOTE:

® Bluetooth Voice assistant will work only if the
system is connected to the phone’s Bluetooth
function.

2. Long press the Voice assistant button [ on
the SWC to activate the voice assistant on
the connected phone, and it will sync with
the system for audio and microphone
functionalities. The system also prompts
you to hear the system response.

FNOTE:

® Neither Maruti Suzuki nor its suppliers are liable
for any improper functionality with the phone’s
Voice assistant.

® Bluetooth Voice assistant is unavailable when
Alexa, Apple CarPlay or Android Auto session
is active.




The supported audio codecs are: The supported video codecs are:
6 MEDIA PP upp vi
e MP3 o MPEG-1
In addition to Tuner, the system supports the
f0||owing media sources: - Sample rates: up to 8 kHz - 48 kHz o MPEG-2
e USB - Bitrate: 8 kbps to 320 kbps with VBR e MPEG-4 (up to Advanced Simple Profile)
e Bluetooth audio - File extension: *.mp3 e H.264(MPEG-4 AVC) (up to High Profile @
e iPod - Decode format: MPEG-1, 2 and 2.5 Layer-3 Level 4.2)
e WMV v7or8
e Downloaded Apps ¢ WMA
- Sample rates: up to 8 kHz - 48 kHz Max video resolution: 1920 x 1080 pixels.
ENOTE:
® Do not leave your media devices or connection - Bitrate: 8 kbps to 320 kbps Min video resolution: 16 x 16 pixels.
cableg in the car. High temperatures in the car, - File extension: *.wma Frames per second: up to 60fps
especially under the blazing sun may cause
the devices or cables to deform, discolour, or - Decode format: v7 or 8 or 9 File extensions: *.mpg, *.mpeg, *.mp4, *.mkv,
malfunction. e AAC * avi, *.wmv

® Always remove the iPod after turning off the
car engine. You may not be able to turn off your
iPod while it is connected, and this can drain the - Bitrate: 8 kbps to 320 kbps

- Sample rates: up to 8 kHz - 48 kHz The supported image formats are:

iPod batt * *png
iPod battery. e [P .
® There is no guarantee that all iPod functions will File extension: *m4a ® *jpg
be supported. - Decode format: MPEG4-AAC * *jpeg
® Do not use iPod headphones or other e FLAC
L]

accessories to connect to the system. *bmp (palette colour not supported)

® Depending on the type of iPod and the software - Sample rates: 8 or 12 or 16 or 20 or 24 bits 4 * gif (animated gif not supported)
version, some limitations may apply. per sample stream, up to 192 kHz i .
. The listed categories are dependent on your - Bitrate: 8 kbps to 320 kbps o *tif (multi-page not supported)
iPod. ) ) o *tiff (multi-page not supported)
e The order of the list displayed on the iPod and - File extension: *.flac ) ) )
the list displayed on the system may not match. - Decode format: FLAC Max resolution for the image file is 6000 x
® Audio playback via Bluetooth can be affected 6000 pixels.
by the connected device's location in the vehicle * WAV B
and its distance from the system. For optimal - File extension: *.wav '_::TE' d olayli . M3U
erformance, keep the Bluetooth device within O Ve SUFIPRIEE PRI @SS €le !
P P - Decode format: LPCM, DVI-ADPCM, MS- M3U8, PLS and WPL.

issibl b
el e ADPCM, and A-law or U-law
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GENERAL INFORMATION

e The system shall support Bluetooth audio

6.

1 CONNECTING MEDIA

Connect the required media source to the
system to access its media content.

6.2 CONNECTING A USB SOURCE

1.

2.

Plug in your USB in the vehicle’s designated
USB port.

Once the connection is successful, the
system notifies you that a USB source is
connected. It also enables the USB option
in the source selection screen.

ENOTE:

The system supports USB type C devices with
up to 128 GB of memory.

Do not use adapters or external USB Hub.

The system will not detect any unsupported
devices (USB keyboard, USB mouse or USB MSC
with unsupported file system).

The system supports a maximum of 11 levels of
folder structure.

The system supports a maximum of 20000
media files and 999 folders.

The system will not detect or index any files or
folders beyond the defined limit.

The system will show an error status if

the inserted USB device is unsupported or
undetectable.

Media playback may be interrupted if the USB
media device is not plugged properly.

Use only high-quality branded USB cables that
come with your phone or device.

Video playbacks and viewing of pictures are not
supported by Bluetooth.

Hard Disk Drives (HDD) are not supported.

GENERAL INFORMATION

e The external devices connected to the
USB port must comply with the USB Mass
Storage Class specification (USB MSC).

e Devices connected via USB are supported
according to USB specification V 2.0.

e Devices with USB specification 1.1, 2.0, and

3.0 are compatible.

e Devices with FAT16 or FAT32 file systems
are supported.

6.3 CONNECTING BLUETOOTH
AUDIO

1. Pair your phone with the system. Refer to
section ‘5.1 Establishing Connection’ for
more information.

2. After pairing is established, in the Paired
Devices screen, ensure that the Bluetooth
audio profile is connected for your phone.
The system also enables the Bluetooth
option [¥]in the source selection screen.

5 NOTE:

® Only one paired phone can be connected for
media at a given point of time.

® Bluetooth refers to both Bluetooth smartphone
as well as to Bluetooth audio playback devices
such as a Bluetooth MP3 player.

streaming from connected Apple or
Android devices via A2DP 1.3 and AVRCP
1.6.

Media playback through third party
applications or media sources (YouTube
etc.) have limited support.

e Playback, display contents, connectivity, or

voice quality may get affected depending
on circumstances.

A paired Bluetooth device may not
reconnect automatically in some
scenarios. In such cases, refer to section
‘5.6 Managing Bluetooth Paired Devices'.

' NOTE:
® |nformation about the Bluetooth devices

supported by the system is available at the
Maruti Suzuki website
https://www.suzuki-infotainment-system.com

6.4 CONNECTING ANiPOD

1.

Connect your iPod to the system by plugging
it in the vehicle’s designated USB port, using
a suitable cable.

. The iPod source will be enabled in the

system under the following scenarios:
- When CarPlay is disabled on the phone.

- When the user selects ‘NO’ in the CarPlay
projection pop-up.

- When CarPlay is disabled via paired device
lists in system.




5 NOTE: 6.6 PLAYING MEDIA
® When a device is connected as an iPod over

- 1. Tap onl2“Jicon to view the source selection
USB, the same device cannot be connected on

screen.
Bluetooth (A2DP) for audio playback.

e Information about the Apple devices 2. In the source selection screen, tap on the
supported by the system is available at the required source icon. The system displays
Maruti Suzuki website the respective media landing screen if it is
https://www.suzuki-infotainment-system.com connected and enabled.

6.7 MEDIA SCREEN
6.5 PLAYING MEDIA FROM
DOWNLOADED APPS E/NOTE:
® The controls (play, pause, etc.) on the media
playback screen depend on the device
connection to the system (USB, iPod, and
Bluetooth).

1. To use the downloaded apps, go to
‘Applications’ (appstore) and download the
relevant apps.

2. For media playback, open the downloaded
apps and play the media.

3. Depending on the app, there can be video or
media content.

[F NOTE

® |nternet connection is required to play media
from downloaded apps.

® You cannot view videos while driving. Stop the
vehicle at a safe place and engage the parking
brake before viewing.
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S
1. Source Button

Displays the source selection screen.

2. or[8Jor A current Audio Source
Displays the icon of the audio source
currently playing.

3.173] Album Art

Displays the album art of the current track.
In case the album art is not available, the
default album art will be displayed.

a.[»]or[lN] Play or Pause Button
To toggle between playing and pausing.

5. Current Track Information

Displays the current track details such as
track number, track name, album name,
artist’s name, and track duration.

6. Repeat Toggle
o B Folder Browsing

- To toggle between the repeat options:
repeat all, repeat track and repeat folder.

. List Browsing

- To toggle between the repeat options: list
repeat and repeat track.

5 NOTE:
® Repeat functionality will change based on the:
- Browse category from which the songs are
accessed.
- Connected media device.

7. Media Browse

e Use the tab to display the Media Browse
screen. You can browse through the media
files of the currently playing media source.

- On selecting the media browse icon ,
the system checks if the USB indexing has
been completed.

- If USB Indexing is not completed, then the
system starts syncing categories or songs
to the browsing list.

.[4]Previous Media Track
Short press: Moves to the previous media
track.
Long press: Starts fast rewind and
continues till the button is released.

9. [™] Next Media Track

Short press: Moves to next the media
track.

Long press: Starts fast forward and
continues till the button is released.

[ NOTE:

® During fast rewind, if the beginning of the track
is reached, the system will automatically stop
rewinding and begin playback from the start of
the track at normal speed.

® Similarly, during fast forward, if the end of
the track is reached, the system will stop fast
forwarding, skip to the next track, and resume
playback at normal speed.

10.>E Video Button

e Tap on this icon to start the video playback.
The button will be disabled if there are no
video files available on the connected USB
device.

11.[¢/ or [>¢] Media Shuffle

e To toggle between playing the media
source tracks in a sequence or shuffled
(playing the tracks in a random order).

12.5%] star Icon

e Adds or removes the currently played song
to or from the favourites list.

13. Y0 [nfinity Icon

¢ Infinity Icon is touch enabled and takes you
to the Infinity Audio Settings screen.




5 NOTE:

® To listen to the Bluetooth media playback of
the connected device, play the music from the
device.

6.7.1 SUPPORTED MEDIA FORMATS
The following media formats are supported:

e For USB MSC device, audio, video, and
image contents are supported.

e ForiPod and Bluetooth, only audio contents
are supported.

6.8 MANAGING AUDIO

You can perform the following audio related
operations through the system:

e Play or pause audio.

e Setatrack as favourite.

e Repeat audio track.

e Shuffle audio tracks.

e Play next or previous audio tracks.

e Perform fast forward or fast rewind.

e Browse through the media content.

e Play tracks from a folder or media group.
e View information of an audio track.

e View your favourite media list.

[ NOTE:

® You may not be able to access some or all
music operations depending on the connected
media device.

® |n case media playback is performed using
third-party apps or sources, availability and
functionality of audio related operations depend
upon the third-party apps or sources.

6.8.1 PLAYING OR PAUSING AUDIO

1. In the media screen, tap on @ The system
pauses the current track and the icon
changes to >

2. Tap on [>]t0 resume playing the track.
6.8.2 SETTINGATRACKASA
FAVOURITE

Tap on DX/ beside the track information. The
system adds the currently playing track to the
favourites list.

[ NOTE:
® This functionality is only supported for USB and
iPod.

6.8.3 MANAGING AUDIO VOLUME

Audio volume can be managed by SWC and the
volume knob.

Refer to section 2.2 Modes of Control’ for
more information.

5 NOTE:
® Muting and pausing of the track depends on the
audio source.

6.8.4 REPEATING AUDIO TRACKS
To repeat audio tracks, tap on E.

e When the current track is repeating, the
system displays icon.

e When all the songs are repeating, the
system displays & icon.

e When the track list is repeating, the system
displays E& icon.

e When the playback of all tracks in the
current playing folder is repeating, the
system displays icon.

6.8.5 SHUFFLING AUDIO TRACKS

Tap on (] The system randomly selects and
plays tracks in the current folder or the media
source. If you tap on the icon again, the shuffle
action is stopped.

6.8.6 PLAYING NEXT OR PREVIOUS
AUDIO TRACK

Tap on Porto play the next or previous
track respectively.

6.8.7 PERFORMING FAST FORWARD OR
FAST REWIND

Long press on []or [“]to fast forward or fast
rewind the tracks in the media source.




6.8.8 BROWSING THROUGH THE MEDIA
CONTENT

1. Tap on=l. The Media Browse screen
displays the supported media categories for
the selected media source, such as
] Folders, laylists, Artists,
Album, and L¢ ] Genres.

2. Tap on the required category. The system
displays the list of media tracks for the
selected category.

Figure 65: Media Browse Screen

[ NOTE:

® Folder and browse media categorisation are
available only for USB, iPod and Bluetooth.

® The categories within browse will depend on the
type of media source.

6.8.9 PLAYING TRACKS FROM A
FOLDER OR MEDIA CATEGORY

1. Tapon icon to view the browse screen
with the content of the currently played
media source.

2. Tapon ™licon to view the folders list. In the
displayed list, tap on the required folder.

3. Tap on the first or the desired audio track.
The system plays the selected audio track.
Similarly, you can play tracks from any of the
other media categories.

6.8.10 VIEWING THE MEDIA FAVOURITES
LIST

1. Tapon icon to view the Media Browse
screen with the different media categories.

2. Tap on [?Jicon to view the list of tracks you
have set as favourites.

G NOTE:

® When there are no favourites, the system
displays ‘No favourites available’.

® This functionality is supported only for USB and
iPod.

Figure 66: No Favourites Available

6.8.11 VIEWING IMAGES

1. In the Media Browse screen, tap on EAicon.
The system displays the list of images
available on the currently playing USB
source.

Figure 67: Images List Screen

2. Tap on the required image from the list. The
system displays the selected image on the
image list screen.

3. Tap on the image to view the image in full
screen.

F'NOTE:
® You cannot view images while driving. Stop the
vehicle at a safe place and engage the parking
brake before viewing.
Up to 200 MB of images from the browse
screen can be downloaded (using the download
icon ) and saved in the system gallery.
If the limit is exceeded, the system prompts you
to delete some existing images to add more.
® This functionality is only supported for USB.
® You are solely responsible for ensuring that any
images displayed in the infotainment gallery
do not infringe copyright. The system provider
assumes no liability for unauthorised use of
copyrighted material.




6.8.12 PLAYING VIDEOS

. In the media browse screen, tap on I8 icon.

The system displays the list of videos
available on the currently playing USB
source.

. Tap on a video from the list. The system
plays the selected video on the Video List
screen.

F NOTE:

® You cannot view videos while driving. Stop the
vehicle at a safe place and engage the parking
brake before viewing. However, the video will
continue to play in the background. Due to
system limitations, some High Definition (HD)
videos may not play perfectly at all times.
Please note that using video playback on the
system for commercial purposes or public
viewing may infringe the rights of the author,
which are protected under copyright law.

You are solely responsible for ensuring that any
videos displayed in the infotainment gallery
do not infringe copyright. The system provider
assumes no liability for unauthorised use of
copyrighted material.

® This functionality is supported only for USB.

ey

3.

Figure 68: Video Playback Screen

. B Repeat Toggle

To toggle between the two repeat options,
repeat list and repeat track.

[« Previous or Fast Rewind

Short Press: A single tap plays the video
from the beginning. A double tap takes to
the previous video.

Long Press: Fast rewind

[»] Next or Fast Forward
Short Press: Next track

Long Press: Fast forward

4. >*|Media Shuffle

To toggle between playing the media
source tracks in a sequence or shuffled
(playing the tracks in a random order).

. Video Browse

e Tap to display the Video List Screen.

o

]

.14¢] Songs

Tap to display the USB Media screen. It will
be disabled if no audio file is found in the
connected USB device.

11 or [»] Pause or Play
Tap to pause or play the video.

.l video Display Setting

Tap to view the Video Display settings
screen.

Use this icon to adjust brightness, contrast,
saturation, and tint values during the video
playback.




7 SMARTPHONE LINKAGE

The system allows you to access smartphone
content through the following modes:

e Android Auto
e Apple CarPlay

Connect your smartphone to the system via
the vehicle's designated USB port or wirelessly
to launch Android Auto or Apple CarPlay.

7.1 PAIRED DEVICES SCREEN

Figure 69: Paired Devices List Screen

This screen shows the list of devices currently
paired with the system along with their status:

° Apple CarPlay connectivity status
° Android Auto connectivity status
. Phone connectivity status

° Music connectivity status

Remote Control App connectivity status

To enable or disable these connections, tap on
the respective icon.

FNOTE:

Wi-Fi Requirement: Ensure Wi-Fi is enabled on
your phone to establish a wireless connection.
Connection Method: The wired or wireless
Android Auto or Apple CarPlay connection
depends on your phone’s capabilities. Refer to
your phone’s specifications for compatibility
information.

Application Responsibility: Smartphone
manufacturers are responsible for the content
and functionality of their applications. This
system provides a platform to display and
operate these applications; however, it does not
control their content or functionality.
Third-Party App Behaviour: The behaviour of
Apple CarPlay and Android Auto is governed
by their respective third-party application
providers. The vehicle manufacturer and
supplier are not responsible for any technical
or performance issues arising from these
applications.

Image Disclaimer: The images displayed in this
manual are for illustrative purposes only and
may not accurately reflect the actual system
interface.

Smartphone Application Usage: Refer to your
smartphone’s instruction manual for detailed
information on using smartphone applications
with this system.

Safety Restrictions: For safety reasons, access
to certain applications may be restricted while
the vehicle is in motion.

App Store Recommendation: Download and
install applications only from authorised app
stores.

® USB Port Charging Limitations: The USB port is
not intended for charging smartphones or other
devices. Charging may be slow or ineffective.

® CarPlay and Android Auto wireless use 5GHz
frequency.

e Before using CarPlay or Android Auto wirelessly,
ensure the Wi-Fi regulatory restrictions of your
geographic location are met, as indicated on
your system. If 5 GHz Wi-Fi network frequency
is not allowed in your location, switch it off at
the first connection from settings menu.

® Check the Wi-Fi restrictions again when you
travel to different locations as regulations of
5 GHz frequency are specific to each country.

A ALERT:

® Using smartphone applications while driving
can be dangerous since your attention is
reduced. Park your vehicle before using
smartphone applications.

F NOTE:

® |nformation about the smartphones
supported by the system is available on the
Maruti Suzuki website
https://www.suzuki-infotainment-system.com

® When you connect your Android or iOS Phone
for the first time, the system prompts you to
follow the instructions on your phone. Please
follow them for a successful connection.

® (Certain apps may have limited features when
connected to the system.




7.4 APPLE CARPLAY

Apple CarPlay provides access to the following
features within the system:

® |f you are facing issues connecting your

smartphone for wireless Apple CarPlay or

Android Auto, please follow the steps below and

try again:

- Delete the previously connected infotainment
system from the phone settings.

- Delete the smartphone(s) from the paired
device list of the system.

[ NOTE:

® To ensure optimal performance, configure your
device to use different Wi-Fi bands above or
disable Apple CarPlay or Android Auto when
using the hotspot. This configuration is phone
dependent.

On system startup, the system prioritizes

e Music

e Messages

e Communication actions

- In the Android Auto or Apple CarPlay settings reconnection to Apple CarPlay or Android e Navigation
on your smartphone, Clear the vehicle names Auto. As a result, Wi-Fi hotspot networks
mentioned in the Forget Car settings. may take longer to appear or connect. [Z'NOTE:

® You can switch between paired devices by
selecting them from the paired devices screen.
® |f pairing exceeds the maximum limit, the

7.3 WIRELESS RECONNECTION

The system supports the automatic

Please visit the Apple website
https://www.apple.com/ios/carplay/
for more details on Apple CarPlay features.

Apple CarPlay is compatible with iPhone 6S and

later versions. It is incompatible with iPod, iPad

and earlier versions of iPhone.

® Apple CarPlay uses the Siri application. An
internet connection is required for Siri to
function.

® The settings for Apple CarPlay can only be

connection of the last connected wireless °
device upon system restart. Connection may
vary depending on the phone’s behaviour.

system will prompt you to delete one device.

7.2 WIRELESS APPLE CARPLAY,
WIRELESS ANDROID AUTO, AND
HOTSPOT FUNCTIONALITY

e The Infotainment system supports:

Wireless Apple CarPlay or Android Auto may
occasionally fail to reconnect automatically
due to certain phone behaviors such as:

- Wireless Apple Carplay and Android Auto
on the 5 GHz frequency band.

- Connection to external Wi-Fi hotspots on
the 2.4 GHz frequency band.

To make your smartphone’s hotspot

The phone’s Wi-Fi is turned off.
The phone is locked.
The phone is in power-saving mode.

The phone is connected to a different Wi-Fi
network.

accessed from your iPhone. Refer to your phone
for settings details.

Availability of features may vary based on
updates from Apple Inc.

Most features will not work if you use Apple
CarPlay in a country where it is not currently
available.

visible on the system’s Wi-Fi network list,

enable ‘Maximize Compatibility’ or ‘Extend  In these cases, please manually select the ® Bluetooth Telephony (HFP) is not available
Compatibility’ hotspot setting on your option to reconnect to Apple CarPlay or when using Apple CarPlay.
device. Android Auto from the paired devices screen. ® When you connect an iPhone for Apple CarPlay,

use the Telephone app within CarPlay to make
calls. The system’s phone app is not accessible
and will redirect you to Apple CarPlay instead.

e This will ensure it switches the hotspot
frequency to the 2.4 GHz band.
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® You can only use one navigation system at
a time: either the Suzuki Navigation or the
smartphone projection-based navigation (like
Apple CarPlay or Android Auto).

® During an Apple CarPlay session, when
navigation guidance is active, the audio for
navigation will play at a higher volume, while
the audio from other media sources will be
reduced.

7.5 ACCESSING APPLE CARPLAY

5 NOTE:
® The Apple CarPlay app is installed on your iOS
device (i0S 8.0 and above) by default.

Connect your iOS device to the system via
the vehicle's designated USB or wirelessly to
access Apple CarPlay.

CONNECTING WITH USB

1. Connect the iPhone to the system using a
suitable cable. Check the connection status
of the iPhone in the paired device list.

2. During the initial pairing, the system will
notify you about the data transfer that may
happen between the vehicle and the phone.
(Figure 70).

Figure 70: Data Exchange Confirmation Pop-up

3. Tap on ‘Yes' to grant permission and
successfully connect CarPlay to the system.

CONNECTING WITH WIRELESS

To connect through wireless CarPlay, connect
your iPhone via Bluetooth. Refer to ‘Chapter 5
Phone’ for more information.

1. During the first Bluetooth pairing with your
phone, the system will notify you about
Apple CarPlay support and prompt you to
confirm the potential data transfer.

2. Once you confirm, the Apple CarPlay

connection will be established automatically.

3. After connection:

- The Phone tile on the home screen and the
Phone projection button at the bottom bar
will update to display Apple CarPlay.

- On the Paired Devices screen, the Apple
CarPlay button for your phone will be
highlighted.

4. To connect to Apple CarPlay later, tap on the

Apple CarPlay button next to your phone’s
name in the Paired Devices list.

FNOTE:

® |f you have connected your iPhone via Bluetooth
and also try to connect it using Apple CarPlay,
the Bluetooth connection will be terminated.

7.6 LAUNCHING APPLE CARPLAY

1. In the home screen, tap on the Apple
CarPlay tile. The system displays the Apple
CarPlay screen.

TR

Phone Music Maps Messages

B s @M

Audiobooks

Now Playing Exit Podcasts

Figure 71: Apple CarPlay Landing Screen

2. To activate Siri (Voice assistant) press and
hold the SWC Voice assistant icon k'] When
the activation indicator (waves) is displayed,
you can perform voice actions.

[ NOTE:

® Apple CarPlay can also be accessed from the
bottom bar via phone projection.

® For first-time connections, follow the on-screen
instructions on both the infotainment system
and your iPhone.




7.6.1 MANAGING CALLS, MESSAGES,
AND COMMUNICATION

1. Tap on the required icon on the Apple
CarPlay home screen.

2. You can now make and receive calls, read
messages, send replies, and manage other
communication features from the system.

5 NOTE:

® Qther features, such as music, can also be
accessed from your system using Apple
CarPlay.

7.7 ANDROID AUTO

You can access several smartphone
applications through the Android Auto app. The
Android Auto feature requires the installation
of the Android Auto mobile app.

7.8 INSTALLING ANDROID AUTO

1. Open play store on your Android
smartphone.

2. Search for the Android Auto app.

3. Tap on the ‘Install’ button. The app will
be downloaded and installed on your
smartphone.

5 NOTE:

® Android version 6 and above is compatible with
Android Auto.

® Android version 9 or below requires the
installation of the Android Auto app.

® Android version 10 and above has Android Auto
built-in.

® For more information, visit Google’s website.

® Always keep your Android Auto app updated via
the Google Play Store for optimal performance
and access to the latest features.

7.9 ACCESSING ANDROID AUTO

e You can access Android Auto by
connecting your Android smartphone
to the system through USB or wireless
connection.

e Bluetooth phone connection will be
established automatically between the
connected Android Auto phone and the
system.

CONNECTING WITH USB

1. Connect the Android smartphone to the
system using a suitable cable. Check
the connection status of the Android
smartphone in the paired device list.

2. The system notifies you about the data
transfer that may happen between the
vehicle and the phone (during initial pairing)
(Figure 72).

3. Tap on ‘Yes' to grant permission and
successfully connect Android Auto to the
system.

Figure 72: Data Exchange Confirmation Pop-up

CONNECTING WITH WIRELESS

To connect through the wireless Android Auto,
connect your Android smartphone through
Bluetooth. Refer to ‘Chapter 5 Phone’ for more
information.

1. During the first Bluetooth pairing of your
phone, the system will notify you about
Android Auto support and prompt you to
confirm the potential data transfer.

2. Once you confirm, the Android Auto
connection will be established automatically.

3. After connection:

- The Phone tile on the Home Screen and the
Phone Projection button at the bottom bar
will update to display Android Auto.

- On the Paired Devices screen, the Android
Auto button for your phone will be
highlighted.

4. To connect Android Auto later, simply tap on
the Android Auto button next to your phone’s
name in the Paired Devices list.




ENOTE: ® Ensure to enable location services on your

® When you connect your Android phone for the smartphone to access map functionality in
first time, the system prompts you to follow the Android Auto or Apple CarPlay.
instructions on your phone. Please follow the e Visit Google's Android Auto website
instructions for successful connections. https://www.android.com/auto/

to learn more about the features available for

7.10 LAUNCHING ANDROID AUTO Android Auto.

® You can use Bluetooth Telephony (HFP) through
Android Auto only on the same device.

® During an Android Auto session, when
navigation guidance is active, the audio for
navigation will play at a higher volume, while

N 0 the audio from other media sources will be

In the home screen, tap on the Android Auto
tile. The system displays the Android Auto
screen.

reduced.

Spotify Play Music Phone ® When connected via Android Auto, the

Bluetooth audio player feature will not be

s @ @ @ available; in this case, please use the Android

- J Auto audio player instead.

® You can use Google Assistant to control

Android Auto through voice commands (internet

connectivity required).

Performance may vary based on data

connectivity.

® *Most features of Android Auto may not work in
regions where the service is unavailable.

Figure 73: Android Auto Landing Screen °

FNOTE:

® The active connection is terminated when a
new connection is established.

® When Android Auto or Apple CarPlay is active
(either wired or wireless), the Phone option is
disabled for all other paired devices.

® When Android Auto or Apple CarPlay is active,
you can still pair a new phone for Phone and
Music profiles. However, the system will prompt
you to confirm before proceeding.

® You cannot delete Android Auto or Apple
CarPlay, whether connected via USB or
wirelessly, from the paired device list while the
connection is active.




8 VEHICLE INFORMATION

The system supports various types of vehicle
information, including:

e Vehicle Alerts
e Vehicle Controls
[ NOTE:

® Vehicle information is shown in the ignition ON
state and when the engine is running.

8.1 VEHICLE ALERTS

The system displays the status of various
vehicle components in the form of Vehicle
Alert pop-ups.

' NOTE:

e \When 360 view camera features are active,
vehicle alerts and pop-ups are temporarily
invisible. They will reappear once the system
stops 360 view camera display.

8.1.1 LIST OF VEHICLE ALERTS

e Door open alert: Appears when the door is
open while the vehicle is in motion.

e Seat belt: Appears when the vehicle is

moving and the seat belts are not fastened.

e Low Fuel warning: Appears when the fuel
level in the vehicle is low. Refill the fuel
immediately.

e Low *CNG: Appears when the gas level is
low. Refill the gas immediately.

[ NOTE: e The default state for vehicle alerts is set
® The availability of the various vehicle alerts to ON.
depends on the vehicle variant and model. o When you enable vehicle alerts, the system

® When a Low Fuel Warning vehicle alert is
displayed, the system prompts you to connect
to the CarPlay, Android Auto, or Suzuki
Navigation feature. If you are already connected

will highlight the notification icon on the
status bar and display corresponding pop-
up notifications.

to the feature, the system prompts you to use ° Wh?n you disable Yeh'CIe alerts, no
navigation to reach the nearest fuel station. notifications are displayed and audio alerts
® Alert voice prompts are available in English and are turned off.

Hindi languages only.

e |f the system displays the message ‘Vehicle
data is not available’, contact your dealer for
assistance.

' NOTE:
® For safer vehicle operation, we recommend that
you set each item to ON.

8.1.2 MANAGING VEHICLE ALERTS

In the Notifications settings screen, you can
enable or disable the ‘All Alerts’ option, which
will turn on or off all vehicle alerts and audio
prompts on the system.

Figure 75: Door Open Alert Pop-up

Figure 74: Vehicle Alerts Settings Screen

e To manage display of alerts, navigate to
the Vehicle Alerts screen in Notification
Settings.




8.2 VEHICLE CONTROL e On tapping the colours option, the system
displays a screen with the following
8.2.1 AMBIENT LIGHT

options:
® You can control the vehicle’s ambient - Colour wheel
lighting from the Ambient Light Settings
screen, which can be navigated from the - Preset colour list
settings landing screen. - Recent colour list

e Inthe Ambient Light Settings screen, you
can turn ON or OFF the ambient light using
the toggle button.

Ambient Light

Figure 77: Colour Wheel Screen

[ NOTE:

® Vehicle controls may vary depending on the
vehicle model and variant.

You can tap anywhere on the colour wheel to

Figure 76: Ambient Light Settings Screen

e When the Ambient Light is turned on, the

system displays brightness and colour select a colour. When you release your finger,
options on the screen. the selected colour is applied.
® You can select a colour from the colour wheel,
ENOTE: preset colour list, or recent colour list.
® The maximum level of brightness that can be e The system displays the last four selected
setis 7.

colours in the recent list.
® Brightness changes in the vehicle will be visible

when the headlamps are on and all doors are
closed.




9 REMOTE CONTROL APP

Figure 78: SmartPlay Pro X Landing Screen

You can use the SmartPlay Pro X app on your
smartphone to control or access the following
system functions:

e Controllable functions
- Radio
- Media
- Settings
- Climate Control
- Notifications
- Alerts

- *Applications

Figure 79: SmartPlay Pro X Media Screen

9.1 INSTALLING THE APP

Please install the app ‘SmartPlay Pro X’ on your

smartphone from the App Store or the Google
Play Store.

9.2 SUPPORTED OS VERSION
e Android: 12 or later
e i0S: 16 or later
[ NOTE:
® The information given above is valid at the time
of the system's release and may change in the
future.
9.3 CONNECTING THE APP

1. Launch the app on your smartphone.

2. Pair your smartphone with the system. Refer

to section ‘5.1 Establishing Connection’ for
more information.

3. Once the pairing is established, follow the
instructions on the app.

4. The system displays the icon in white[8]

when paired and changes to blue ¥ |when
connected.

Figure 80: Paired Devices List Screen

[ NOTE:

You cannot control the system via the app under the

following scenarios:

® You cannot use the app and Apple CarPlay at
the same time via the same smartphone.

® You cannot use the app and Android Auto at the
same time via the same smartphone.

® You cannot use the app on the same
smartphone that is connected to the system via
USB, such as iPod, Apple CarPlay, and Android
Auto.

® You cannot use the app simultaneously on
multiple smartphones.
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10 ALEXA

The Alexa features allow seamless voice
control for various functions, including
entertainment, navigation, phone commands,
car controls and more. This chapter outlines
how to set up, use, and manage Alexa in your
vehicle.

10.1 SETTING UP ALEXA

To set up Alexa in your vehicle, follow these
steps:

10.1.1 ACCESSING SETUP

Alexa setup can be performed from the
following locations:

- Settings Screen - Tap on [@icon in the
bottom bar to view the settings screen.

- App Launcher Screen - Tap on [%]icon in
the bottom bar to view the app launcher
screen.

- Source Selection Screen- Tap on [Z¢]icon in
the bottom bar to view the source selection

screen.

e Tapon from any of the listed locations
to check if the Alexa setup is complete.

o |f the Alexa setup is not complete, the
system displays a screen asking you to
sign-in (Figure 81).

5 NOTE:

® A seamless internet connection is required to
set up and use the Alexa function.

® The Alexa setup can be completed only when
the vehicle is stationary. If the vehicle is in
motion, the system displays an error message.

10.1.2 SIGN-IN

tif your device. Alexa can help with

directions, music, calls and much more

SignIn

Figure 81: Alexa Sign-in Screen
1. Tap on the ‘Sign-in’ button, to continue.
5 NOTE:

® The Alexa feature is applicable only for India.
e [f you click on any touchable items in the top

bar or bottom bar, the sign-in will get cancelled.

Figure 82: Alexa Sign-in QR Code Screen

2. Sign-in can be performed in either of the

following ways:
- Scan the QR code using a smartphone.

- Go to the link (Figure 82) and enter the
code shown on the display.

. After this, enter the Amazon account

credentials on the smartphone to sign in.

. Once Alexa is signed in, the Alexa icon ,

will appear in the status bar.

10.1.3 PERMISSIONS

Figure 83:

After signing in, the system will request
permissions for sharing location, contacts
and SMS, favourites (Navi favourites) with
the Amazon Cloud.

le Location Permission Screen




Alexa

Agree & Allow

Figure 84: C: and SMS Per ion Screen

[ NOTE:

® Contacts or SMS permission screen will appear
when the phone is connected via Bluetooth,
Android Auto, or Apple CarPlay.

Figure 85: Favourite Places Permission Screen

e Tap on ‘Agree and Allow’ to grant all
permissions and set up Alexa.

e Tap on the ‘Skip’ button to skip the
permission and move to the next screen.

e Post completion of permissions, Alexa is
set up successfully.

[ NOTE:

® With your permission, Amazon'’s Alexa can
access your contacts, SMS, location, navigation
favourites, and other user information, which
will then be managed by Amazon. These
permissions can be managed from the Alexa
Settings Screen.

10.2 ALEXA LANDING SCREEN

yabi restaurant

Figure 86: Alexa Landing Screen

e Wake Word Toggle Button: Tap on B
enable or disable the option to invoke Alexa
by saying the wake word ‘Alexa’.

- You can also invoke Alexa through a short
press on the Push-to-Talk (Voice assistant)
switch on the steering wheel.

e Settings Icon: Tapping on [ icon, the

system displays the Alexa settings screen.

Figure 87: Alexa Settings Screen

10.2.1 ALEXA VOICE SESSION

e When Alexa is invoked, the voice chrome
bar appears on the bottom bar of the
screen.

e Alexa session is active while this chrome is

present on the screen.

winfinty

Figure 88: Alexa Voice Session Active




10.3 ALEXA NOTIFICATIONS e Car controls (AC ON or OFF, temperature
) ) control, fan speed control, ambient light on
e When you have unread notifications, the or off etc.)
Alexa icon in the status bar will display a
notification indicator [@. e Access to Alexa skills
e To hear the notifications, say ‘Alexa, read EINOTE:

my notifications’”. ® To sign out of Alexa, navigate to the Alexa

settings screen and tap on the ‘Sign out’ option.

Figure 89: Alexa Notifications Indicator

10.4 THINGS TO TRY USING ALEXA

Alexa can perform functions in various
domains such as:

e Music and entertainment (online music,
music controls, volume control, etc.)

e Communication (calling, SMS, etc.)

e Online services (weather, news, sports,
general information, etc.)

e Online shopping
e Smart home control

e Navigation (POl search, start or end
navigation, etc.)




11 GALLERY

The Gallery application enables you to browse,
organise, and manage images.

You can perform various functions like
view, download, delete, and set images as
screensaver or home tile.

11.1 ACCESSING GALLERY

5 NOTE:

® You can access the gallery only when the
vehicle is parked.

® The system may display a drive alert message
on the screen when the vehicle is in motion.

1. Tapon [#2]icon on the bottom bar to view
applications.

2. When ‘Gallery’ is selected, the gallery landing
page will be displayed on the screen.

Gallery

Figure 90: Gallery Landing Screen

11.2 GALLERY LANDING SCREEN

The gallery landing screen displays the
following categories of images:

e My Car

e Tranquil

e Signature
e Downloads

e Favourites

FNOTE:

® The system provides a collection of pre-loaded
images. These images are valid at the time
of the system'’s release and may change in the
future.

11.3 VIEWING AND NAVIGATING
IMAGES

e Select a category in the image gallery.

e By default, images are displayed in a grid
view. You can switch to list view by tapping

on icon.

FNOTE:

® You can add or remove any image to or from
favourites list by tapping on [XJicon both in grid
and list view.

® You can swipe left or right to navigate through

images.

In full-screen view, use the next E and the

previous E navigation buttons to browse

through the images.

This functionality is supported only for USB.

FULL-SCREEN MODE

1

1.

To view an image in full screen, tap on the
iconlt4/ on the image view screen. To return
to the normal view, tap on the icon [t} in the
full screen view.

1.4 DOWNLOADING IMAGES

Insert a compatible USB drive with the
image files into the vehicle's designated USB
port.

. Tap on ‘Downloads’ in gallery landing
screen.

. In the downloads screen, tap on icon to
view the list of images that can be
downloaded.

4. Select the images (single or multiple) to

6.

be downloaded and tap on the download
button.

. The system prompts you to confirm before
proceeding.

Tap on the ‘Yes’ button to begin
downloading into the downloads folder.

E'NOTE:

® For information about supported image formats
refer to ‘Chapter 6 Media'.

® Maximum limit of storage for downloaded
images is 200 MB, the system will notify when
you have exceeded the limit.

® Ensure you have a USB connected to your
system to download images, else the system
displays an error pop-up message.




® You are solely responsible for ensuring that any
images displayed in the infotainment gallery
do not infringe copyright. The system provider
assumes no liability for unauthorised use of
copyrighted material.

Figure 91: Image Download Selection Screen

11.5 SET AS OPTIONS

Tap on the ‘Set as’ button in the image
preview view to use the image as:

Figure 92: Image Preview Screen

e Gallery tile

e Screensaver

Screen Saver

Gallery Tile

Figure 93: 'Set Image as’ Pop-up
GALLERY TILE SETUP

e When you tap on ‘Gallery Tile’, a preview will
be displayed, and tapping the ‘Set’ button
will save the image as a home tile.

E NOTE:

® The gallery must be selected as one of
the home tiles in the ‘'Home Screen Tile
Customisation Settings’ to set an image as
a home tile. If not selected, an error pop-up
message will appear on the screen.

SCREENSAVER SETUP

e When you tap on the ‘Screensaver’ button
(Figure 93), the current image will be saved
as a screensaver, and a pop-up notification
will be displayed on the screen.

[ NOTE:
® To enable the screensaver feature, refer to
section ‘3.8.4 Setting a Screensaver'.

11.6 DELETING IMAGES

In the downloads screen, one or more images
can be deleted by using the delete icon [T].

1. On tapping [@]icon, the system prompts you
to confirm before proceeding.

2. Tap on the ‘Yes’ button to delete the
selected images.

11.7 MANAGING FAVOURITES

You can mark images as favourites by tapping

the favourites icon [x on each image.

e TheDXlicon indicates the image is added to
favourites.

e The™Jicon indicates the image is not
added to favourites.

5 NOTE:
® A maximum of 30 images can be marked as
favourites.




12 AUTOMATIC HEATING 12.1 TURNING THE CLIMATE
AND AIR CONDITIONING CONTROL ON AND OFF
SYSTEM (CLIMATE
CONTROL)

e The automatic heating and air conditioning
system (Climate Control) allows you to
control the climate settings in the car for
air quality and comfort.

e The information about climate control is
displayed at the top bar of any screen on
the system.

Figure 94: Climate Control Landing Screen

e Tap on the ‘Climate Status’ button to

) ) ) e Climate control can be turned on by
display the climate control landing screen.

manually changing the blower speed
using increase or decrease buttons, or by

EINOTE: pressing the auto switch.

® (Climate control can also be accessed by
tapping on climate option from app launcher e To turn off the climate control, go to the
list. climate screen and tap on ‘OFF’ switch.

® For optimal performance, ensure that the
vehicle battery health is in good condition.

® During extended cranking of the vehicle, error
indicators may be visible momentarily on the
system and will disappear automatically once
the engine is running. If the error persists,
please contact the dealer.
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Figure 95: Climate Control Landing Screen

12.2 CLIMATE CONTROL ELEMENTS

When the climate control is turned on, the

following controls are displayed on the screen.

1. Temperature Selector:

e Used to adjust the temperature.

e Press|”ltoincrease and press [V to
decrease the temperature.

[F'NOTE:

® |f the temperature reaches 18° C and the
decrease button is pressed further, the display
shows ‘LO." Similarly, if the temperature reaches
32° C and the increase button is pressed, it
shows HI.

2. Blower Speed Selector

e Used to adjust the blower speed.

e Pressl|Tltoincrease and press [~to
decrease.

3. Air Intake Selector
e Push the air intake selector to change

between different modes.

4. Airflow Selector
e Press the airflow selector to switch

between the following functions:
Ventilation, Bi-level, Heat, and Heat &
Defrost.

- >, . W
~ 4 2 Y

5. Defrost Switch

Push or press the defrost switch (refer 5in
Figure 96) to turn on the defroster.

B NOTE:

® The defrost switch can only toggle with the hard
button, and visuals will appear in the HMI.

Figure 96: Switch Bank with Volume Knob

6. Air Conditioning Switch

e Push or press the switch to turn ON the air
conditioning system.

7. OFF Switch

Press the switch to turn OFF the climate
control.

8. AUTO Switch

e When turned on, the blower speed,
air intake, and air flow are controlled
automatically to maintain the set
temperature.

FNOTE:

® Turning off the AC will not turn off the blower
speed selector. It will only be turned off when
the climate control system is completely turned
off.

® For detailed functioning of the climate control,
refer to the vehicle owner’'s manual.




12.3 PURIFIER SETTINGS

Figure 97: Purifier Settings Screen

e You can access the Purifier settings by
tapping on the purifier tab in the climate
screen.

e The purifier tab displays the PM2.5
concentration inside the cabin with the
‘Auto Purify’ switch to clean the air.

5 NOTE:

® For optimal performance, ensure that the
vehicle's battery health is in good condition.

® During extended cranking of the vehicle, error
indicators may be visible momentarily on the
system and will disappear automatically once
the engine is running. If the error persists please
contact the dealer.




Figure 98: 360 View Camera Launch Screen

To enter the 360 view camera feature, perform
the following steps:

1. Tapon %] icon on the bottom bar to open
app launcher.

2. Select ‘360 view camera’ application from
the list displayed to enter the feature.

When ‘360 view camera'’ is selected, the
application starts and shows you the sourcing
views of the vehicle.

e Top image and forward or backward image
e Forward or backward wide image
e Side image and forward or backward image

e Top and forward or backward left+right
image

e 3D inside or outside image

e 8-pointimage

[’ NOTE:

® 360 view camera can also be entered in the
following ways:
- Camera button in switch panel
- App launcher
- Alexa
- Reverse gear
- FPAS

® The above-mentioned views are available for
both drive and reverse modes; the system
switches to the front and back cameras based
on the selected mode.

® |n the 360 view camera, front or back camera
view, you can see dynamic guidelines based on
the steering wheel’s turning angle and based on
the distance from the vehicle.

® The 360 view camera is only functional beyond
the ignition on state of the vehicle.

® Refer to section ‘360 View Camera’ in the
vehicle owner’s manual for more details.

When the vehicle is parked, and the user opens
the 360-view camera app, an animated version
of the vehicle is displayed on the screen along

with the following functions:

e 360 view camera settings
e Camera display settings
e Play button for animation
e Driver view buttons.

If you tap on [ icon, the system displays the
360 view camera settings screen. The details
of the screen are as listed:

360 View Camera

Guideline display

Front view defaultscreen [ &Y

Rear view defaultscreen [ By

Opening display

Front screen automatic display

Figure 99: 360 View Camera Settings Screen

e Guideline display: Enables or disables
guidelines and choose the variation in
guidelines display.

e Front view default screen: You can select
the desired view type from the available
options.

e Rear view default screen: You can select
the desired view type from the available
options.

e You can enable or disable the following
functions in the settings screen:

- Opening display
- Front screen automatic display
- Front parking assist automatic display

If you tap on , the system displays the
Camera Display settings screen. The details of
the screen are as listed:




A ALERT:

® When reversing, relying solely on the images
or indicators provided by the 360 view camera
may cause you to overlook other road users or
obstacles outside the camera’s field of view,
potentially leading to an accident. Always
remain aware of your vehicle’s surroundings by
checking your mirrors and looking around.

Figure 100: 360 View Camera Display Settings Screen FNOTE:

e \When the camera features are active, the
vehicle alerts, pop-ups, and exit icon will be
disabled. They will resume when disengaging
the reverse gear.

® Smartphone voice assistant will not be available
when the reverse gear is engaged.

® |f attenuation volume is enabled from settings,
the system volume automatically reduces
whenever the camera view is engaged.

® The reverse parking indicator lines in the RPAS
screen are dependent on the vehicle model and
variant.

e Camera Display Settings: Allows you to
adjust brightness, contrast, saturation, and
tint.

FNOTE:

® \When you activate the system, or if there is an
abnormality on the touch panel, the buttons
may not respond. In this case, wait for a while.
Alternatively, press the camera switch to return
to the original screen. Then, press the camera
switch again and operate the buttons while the
screen is displayed.

® Camera display may not be available when
the system restarts due to scenarios like
software update, extended use, low battery,
extended intervals of non-usage of the vehicle,
factory reset, or high operating temperature.
Please allow the system to fully turn on before
engaging the camera display.

® |f you cannot operate the buttons to perform
the above procedure, consult a Maruti Suzuki
authorised dealer.
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14 SOFTWARE UPDATE

A software update is a process that installs
the latest version of the system'’s software
to improve performance, fix bugs, enhance
security, and add new features or functions.

Software updates can occur in any of the
following ways:

1. Over-the-Air Update

This device can receive software updates
wirelessly using the Over-the-Air (OTA) method
when connected to the internet.

F NOTE:

® |n order to start the ‘Over-the-Air update’,
the system must have a working internet
connection (via Connected Services or Wi-Fi).

2. USB update

A USB update is a method of delivering
software updates to a device using a USB flash
drive. This process allows for easy installation
of updates without the need for an internet
connection.

14.1 START UPDATING SOFTWARE

Software updates can be performed by
navigating to the software updates option from
the General Settings screen.

Figure 101: Software Update Settings Screen

The Software updates screen displays the
following information and operations.

e Serial number

e Software Version
e Software ID

e Over-the-Air update
e USB update

5 NOTE:

® You can check the last update information
through the software version option.

Figure 102: Software Version Screen

The system does not display previous software
update details in the following cases:

e When no software update has been
performed.

e When the system has been reset to factory
settings.

14.2 SOFTWARE UPDATE STATES

The Software Update feature has the following
states to indicate the life cycle of a new update
of software to the system.

Software Update Available
Software Downloading...

Software Installing...

Software Activation Pending...

Software Update Error

Figure 103: Software Update States

e Software Update Available: Indicates that
there is a new software update available to
download onto the system.

Software Downloading: Indicates that
a software is under the process of
downloading.

Software Installing: Indicates that
the software is installing after being
successfully downloaded.

e Software Activation Pending: Indicates
that the software is not activated after
installation.




e Software Update Error: Indicates that an
error has occurred in one of the states and
would require your attention to restart the
process.

14.3 OVER-THE-AIR UPDATE

OTA can be initiated in the following ways:

' NOTE:

® The Activate Now option will only be available
if the vehicle is parked in a safe place and the
parking brake is ON.

7. Once the software update is complete, the
system will restart.

e User initiated check — ' NOTE:

® During an ongoing software activation, it is
Figure 105: New Software Update Version Info Screen recommended not to turn off the system
and wait for the activation to be completed.

e Automatic check

14.3.1 USER INITIATED CHECK
3. Tap on ‘Update’ button to start the download.

1. Tap on the ‘Over-the-Air update’ option. The ) Some functions may not be available while the
system checks for any available software 4. Once the download is complete, th? activation is in progress. Please wait for the
updates. system S_tarts the software installation activation to finish and the system to fully turn

automatically. on before performing any further operations.

5. Once the installation is complete and the
software is ready for activation, the system
displays a pop-up screen as shown in the
following figure.

8. Once the system is restarted, the ‘Software
update successful’ notification is displayed
on the screen.

Figure 104: Checking Software Update Status Screen

2. If an update is available for download, the
system displays a screen which shows the
information about the new version.

Activate Now

- The ‘What’s New’ Section will provide Figure 106: Activation Confirmation Pop-up Figure 107: Software Update Successful Pop-up
the information about the content of the L ,
update 6. Tap on the ‘Activate Now' button to start the

activation of installed software.
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5 NOTE:

® |f no update is available, the system displays a
screen stating: ‘Software is up to date’.

® A proper network connection is necessary for a
software update.

® |f the update fails due to poor or no internet
connection, a network connectivity error popup
appears.

® |n case of failure during activation, the system
will run on the previous software version and
will remind you to activate the software at the
next startup.

e |f activation failure occurs, it is advised to
restart the device.

® |f you turn off the vehicle while activation is
in progress, the system will continue with the
activation in the background but will display the
software update completion message when you
switch on the device.

14.3.2 AUTOMATIC CHECK

During an automatic check, if the system
finds that a software update is available, a
notification pop-up appears. Follow the below
steps to proceed:

1. Tap on ‘View’ button in the pop-up to view
the details of the update available.

2. Further steps to download and install a
software update remain the same as in (or
the) section 14.3.1.

[ NOTE:

® The View option will only be available if the
vehicle is parked in a safe place and the parking
brake is on.

® When a software update is available, you are
notified through a pop-up. You can also access
it by tapping the bell icon @ on the status bar.

® Whenever a critical update (containing
important bug fixes for the system) is available,
it will be downloaded automatically in the
background and permission will be prompted
for activation.

e All critical updates need to be performed to
ensure the system's stability is maintained.

14.4 SOFTWARE UPDATE THROUGH
UsB

Figure 108: Software Updates Settings Screen

14.4.1 DEVICE INFORMATION FILE
COLLECTION

1. Go to the home screen and tap on the
‘Settings’ icon.

2. Select General > Software Updates from the
left menu.

3. Tap on ‘USB Update'.

4. Insert a USB stick into the vehicle’s
designated USB port.

5. A message will appear once the device
information file is generated.

6. Remove the USB stick from the vehicle’s
designated USB port.

7. Connect the USB stick to a computer.

8. Locate the file named ‘Invehicle_Device_
Information.json.

9. Visit the infotainment web portal and
go to the software update section:
https://www.suzuki-infotainment-system.
com

10.Upload the device information file.

11. After uploading, click ‘NEXT" and then
‘Download’ to get the update package.

12. A file with the prefix ‘b’ will be downloaded.

13.Copy this file to the same USB stick (ensure
that only the latest inventory file and update
package are present).

14.Insert the USB stick into the vehicle's
designated USB port.

15. Wait for the Software Update Available
pop-up, or manually select ‘Check for USB
Update’ in the settings.

16.Follow the steps mentioned in section 14.4
for successful update.




14.4.2DOWNLOADING FROM THE USB [ NOTE:

o [f valid software update file is available in the
USB, system notifies you as ‘Software update

is available’.
1. Select Software updates and tap on ‘USB o [f valid software update file is not available

update’ option. The system checks if a valid

E'NOTE:

During the software update process, the system
may display error pop-up messages due to various
reasons. Listed below are some of the common
error scenarios:

in the USB, the system notifies as ‘No new ® USB Connection Error: If the system cannot

USB update can be accessed by General
Settings screen.

USB is connected or not.

2. If a valid USB is connected, the system
checks for available software updates.

software available in the USB’.

® The software update information will be
displayed in the language currently selected in
the device information file collection process.

detect a valid USB drive with the required
software.

Software Installation Error: If an error occurs
during software installation.

5 NOTE: e Software Activation Failure: If the software
e |f a USB with a valid software update file is 4. Tap on the ‘Update’ button to start update completes but activation fails.
not connected, the system displays a pop-up downloading.
message on the screen (Figure 109). 5. Once the download is complete, the system B NOTE:
starts the installation of the software e In order to perform a USB update, you must use
automatically. a USB stick (maximum size is 4 GB) with the
FAT32 format.

6. Once the installation is completed and the
software is ready for activation, the system
displays a pop-up screen as shown in Figure
106.

® Please ensure that the USB drive does not

contain more than one software update file.

It is recommended to use an empty USB stick to

perform a software update and to ensure that

at least 8 GB of memory space is available on
the USB stick.

e Before starting the activation of the installed
software, stop the vehicle in a safe place and
perform the operation.

® Refer to the Maruti Suzuki website
https://www.suzuki-infotainment-system.com
to check the latest update applicability for your
vehicle.

7. Tap on ‘Activate Now’ button to start the
activation of installed software.

5 NOTE:

® The activate now option will only be available
if the vehicle is parked in a safe place and the
parking brake is on.

Figure 109: Invalid USB Detection Pop-up

5 NOTE:

® For the software update procedure, a valid USB
refers to a USB storage device that contains
only the file package with the prefix ‘rb’ which is
downloaded from the web portal.

8. On activation, the software update will be
completed and ‘Software update successful’
screen is displayed.

3. If the valid software update file is
available in the USB for download, the
system displays a screen that shows the
information about new version.




15.2 APPLICATIONS LANDING e Apps are classified into the following
15 APPLICATIONS SCREEN categories under the Categories option:

The system includes an integrated
Applications Store, providing access to a wide
variety of third-party applications. You can
explore and download popular apps directly
to the system for enhanced functionality and
entertainment.

- Audio and Music
- Education

- Entertainment

- Games

- Maps and Navigation

15.1 ACCESSING APPLICATIONS

Tap on the App Launcher icon (%] from the
bottom bar to view the system apps screen.

- News and Magazines

- Books and Reference
Figure 111: Applications Landing Screen - Browser

e On tapping the ‘Applications’ app from the - Communication
App Launcher screen, the system displays

the Applications landing screen with the - Health and Fitness

following options: - House and Home
- My Apps - Parking
- All Apps - Sports
- Categories - Travel and Local
Figure 110: App Launcher Screen - Settings - Vehicle Info or Service
' NOTE: [ NOTE: 5 NOTE:
® System apps are the applications that come ® My Apps screen will display all the third-party ® The categories may get added or changed in
pre-installed in the system. You are not allowed apps installed in the system. future (post software updates).
to uninstall these apps. ® Apps can be updated to a newer version or e The availability of categories is dependent on

uninstalled from the My Apps screen. the cloud update.




15.3 DOWNLOADING APPS 5 NOTE: 15.4 APPLICATIONS SETTINGS
® To cancel the installation, tap on the Cancel

1. Tap on ‘All Apps’ or ‘Categories’ to download
button (which is activated after the installation

1. The Settings option offers the following

the desired App. features:
) starts).
2. A screen with the latest information about e After signing in, apps may request the required - App Updates
the selected App will be displayed on the permissions for location, contacts, SMS, and - Terms of Use and Privacy Policy
system. navigation.

2. Tap on ‘App Updates’ to check for updates
4. The following screen will be displayed once of your apps.

the App is downloaded. - You can turn on ‘Auto Updates’ by sliding

on the toggle button B,

3. Tap on ‘Terms of Use and Privacy Policy’ to
view the terms of use.

500M+

Figure 112: Application Installation Screen

About this App

3. Tap on the ‘Install’ button to install the
selected App.

Figure 114: Installation Completion Screen

5. Tap on the ‘Open’ button to open the App.

6. Tap on the ‘Uninstall’ button to uninstall the
App.

Figure 115: Terms and Privacy Policy Screen

F'NOTE:

® The downloaded apps are stored under My
Apps. Apps can be uninstalled from here at any
time.

Figure 113: Installation Progress Screen




15.5 TROUBLESHOOTING APP STORE
ERRORS

e The App Store may encounter several types
of errors under specific conditions.

e Listed below are some common error
messages, their possible causes, and
recommended actions.

15.5.1 APP STORE SERVER
UNAVAILABILITY

This error may appear when there is slow or
no internet connectivity or server maintenance,
preventing a stable connection to the App
Store server.

#®  22.5°%

Server Unavailable

Figure 116: Server Unavailable Error Pop-up

RECOMMENDED ACTION:

e Ensure your device is connected to a stable
internet connection.

e Try again after some time.
e Restart the system if the issue persists.

e |f using a mobile connection, move to an
area with better network coverage.

15.5.2VEHICLE IDENTIFICATION ERROR

This error is displayed when the system is
unable to access the vehicle’s VIN (Vehicle
Identification Number).

Figure 117: VIN Error Pop-up
COMMON SCENARIOS:

e During the first Ignition ON, for a new
vehicle.

e After performing a factory reset.

e If the VIN is not available or not recognised
by the system.

RECOMMENDED ACTION:

e Ensure that the vehicle is started properly
with the engine running.

o [f the issue persists, contact your local
dealership for assistance.

15.5.3 SUZUKI CONNECT SUBSCRIPTION
VALIDITY ERROR

If the Suzuki Connect subscription is no longer
valid, a validity error is displayed.

Figure 118: Suzuki Connect Subscription Error Pop-up
COMMON CAUSES:

e Expiration of the Suzuki Connect plan.

e Expiration of the internet subscription plan.
RECOMMENDED ACTION:

e Check your subscription status in the
Suzuki Connect App by following the steps
mentioned below:

- Click on either of the links below to
download the Suzuki Connect App.

https://apps.apple.com/in/app/suzuki-
connect/id1501699212

https://play.google.com/store/apps/
details?id=com.mesil.suzukiconnect_
generation_2&hl=en_IN%20

- Once the app is downloaded, please login.

- In the app’s landing page, tap on the
settings icon to view the Settings and
Support screen.




15.5.4NO INTERNET CONNECTION
ERROR

This error occurs when the device is not
connected to the internet, or the connection is
too weak to load content from the App Store.

)

No Internet Connection

Figure 119: Suzuki Connect Settings and Support Screen ,>|(|[|

You're offline. C on and try again.

- Tap on the ‘Infotainment’ option to view the
status of your subscription.

TyAgan |

- If the subscription has expired, select a
plan to recharge.

Figure 121: Internet Connection Error Pop-up

COMMON SCENARIOS:

e Opening the App Store for the first time
without internet access.

e Attempting to view or download apps while
the internet connection drops.

e Accessing the App information page during
an internet outage.

Figure 120: Suzuki Connect Subscription Plan Screen RECOMMENDED ACTION:

e Contact your local dealership for e Verify your internet connection.
assistance in renewing your subscription.

e Reconnect to the Wi-Fi or check the Suzuki
Connected Services.
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16 SUZUKI NAVIGATION

The system provides you with a navigation app
to search for places, locations, and provide the
route for navigation. It comes pre-installed on
your system, to use it right away.

16.1 ACCESSING SUZUKI
NAVIGATION

To access ‘Suzuki Navigation’ tap on [4/icon in
the Application launcher screen.

5 NOTE:
® You can access Suzuki Navigation also from a
home screen widget.

16.2 HOME SCREEN OVERVIEW

Figure 122: Navigation Landing Screen

On the Navigation home screen, you can
perform the following functions:

SEARCH

1. Tap on the ‘Search Bar’ at the top of the
home screen to type your destination (place
name, address, or PIN).

2. The app will display suggestions based on
your input.

ENOTE:

® You can also search for nearby POls, like coffee
shops, fuel stations, Maruti Suzuki dealers, and
services by tapping the nearby icon @

® You can go to the ‘My Save’ section, where
home, work, favourites, and other categories
are available. You can add any location to these
categories.

SELECTION OF MAP LAYER

Tap on the ‘Map Layer’ icon @ to customise
your map.

e You can add traffic updates, switch
between different map styles, day or night
mode, explore 3D buildings, and easily
access your favourite places like home,
work, etc.

Figure 123: Map Layer Selection Screen

F NOTE:
The following map styles are available on the
Navigation app:

- Default Map

- Grey Map

- Sublime Grey Map

ZOOM IN OR OUT

Tap on the zoom icons [T/ or (-] to zoom in or
zoom out.

' NOTE:

® Zoom in and zoom out can also be done by
pinching and releasing the screen with your
fingers.

16.3 START NAVIGATION

Figure 124: Route Overview Screen

You can input your destination and select any
of the routes suggested by the app, and start
navigation.

The following details will be displayed on the
screen:

e Selected Place Name

e Estimated Time of Arrival (ETA)
e Travel Time

e Distance Remaining

e Turn by Turn Information




F NOTE:

® You can choose your desired route if there are
multiple routes available.

® You can add up to 5 stops between the source
and the destination.

® You can view the ‘Safety Alerts’ for your
selected route on the Route Summary Screen.

® Junction images will be visible wherever it is
applicable to help you understand which entry
and exit lane to take.

® | ane guidance (tells you which lane to be in
for turns) will be visible on the Route Summary
screen.

® The Navigation widget on the home screen will
also display the live status of the route along
with the other functions.

16.4 SEND LOCATION AND TRIPS TO
SYSTEM

You can send locations and trips from the
Suzuki Connect mobile app to the Suzuki
Navigation app on the system.

LOCATION

1. You can send a location from Suzuki
Connect app and if Navigation app is open
on the screen, a pop-up will appear on the
system screen.

nformation

Navigate

Figure 125: New Location Received Pop-up

2. Tapping on the ‘Navigate’ button on the
pop-up will start the route guidance to the
received location.

3. Tapping on the ‘Cancel’ button will cancel
the action and the received location will
be saved in the Suzuki Connect Locations
section.

4. If navigation is already active, you can:
- Add the location as a waypoint.

- Save it for later in the Suzuki Connect
Locations list.

TRIPS

1. If a trip is sent from Suzuki Connect to the

system, a pop-up will appear on the system

screen.

Figure 126: New Trip Received Pop-up

2. On tapping the ‘View’ button, the app will be
redirected to Suzuki Connect Trips section,
where you can see all the available trips.

3. On tapping the ‘Close’ button, the trip will be
saved under ‘Suzuki Connect Trips’ section.

[ NOTE:

® The latest saved trips will replace the past
saved trips.

® |n case you are not on the navigation screen,
the information will appear in the notification
list, accessible through the notification bell icon.

16.5 NAVIGATION SETTINGS

To access the Navigation settings, follow these
steps:

1. Tap on the browse menu icon =] on the
map screen.

2. Select ‘Settings’ from the options displayed.




Figure 127: Navigation Settings Screen

3. The system displays the screen with the
following Navigation Settings:

e Map Settings

- You can select the preferred unit of
measurement for speed display (km/h or
mph).

e Navigation Settings

- Avoid Certain Roads: You can enable the
‘Exclude’ option to avoid tolls, highways, or
ferries.

- Auto-Zoom: You can enable the ‘Auto
Zoom’ option to automatically zoom in
when navigation starts.

- Junction View: You can enable the
‘Junction View’ option to view the images
of upcoming junctions.

- Lane Guidance: You can enable ‘Lane
Guidance' to get lane guidance during
active navigation.

- Voice Guidance: You can enable ‘Voice
Guidance' to get spoken directions for
traffic, road conditions, and turns.

F NOTE:

® Voice Guidance is available in English and Hindi
languages. The language can be changed from
the General Settings section.

- Visual Alerts: Enable or disable alerts for
things like traffic, safety warnings or road
conditions.

e About the App

- You can check the app version in the About
section.

16.6 TROUBLESHOOTING
NAVIGATION ERRORS

e Several navigation-related errors may occur
due to system conditions or connectivity
status.

e Listed below are some common error
messages along with the possible causes
and their recommended actions

16.6.1 VEHICLE IDENTIFICATION ERROR

This error is displayed when the system is
unable to access the vehicle’s VIN (Vehicle
Identification Number).

Figure 128: VIN Error Pop-up

COMMON SCENARIOS:

e During the first Ignition ON of a new
vehicle.

o After performing a factory reset.

e |f the VIN is not available or not recognised
by the system.

RECOMMENDED ACTION:

e Ensure that the vehicle is started properly
and the engine is running.

o |f the issue persists, contact your local
dealership for assistance.

16.6.2CONTRACT ERROR

This error occurs when the Suzuki Connected
Services (Suzuki Connect) linked to the
vehicle’s VIN is no longer active.

UKI CONNECT

Figure 129: Suzuki Connect Contract Error Pop-up
RECOMMENDED ACTION:

e Check the subscription status in the Suzuki
Connect App. Refer to section “15.5.3
Suzuki Connect Subscription Validity Error’
for further steps for renewal.

e Contact your local dealership for renewal
support or activating the contract.




16.6.3 NAVIGATION SERVER
UNAVAILABILITY

This error may occur during the first login, if
the navigation server cannot be reached.

Figure 130: Server Unavailable Error Pop-up

RECOMMENDED ACTION:

e Wait for some time and retry the login.

e Ensure a stable internet connection before
retrying.
16.6.4NO VALID GPS

This error appears when the GPS signal is
not available after login or during specific
operations.

COMMON SCENARIOS:
e Logging in before the GPS signal is ready.

e Tapping the current location marker when
GPS is not yet initialised.

COMMON SCENARIOS:

e Accessing the Suzuki Navigation app
for the first time without an internet
connection.

e Searching for a location or destination
without connectivity.

e Tapping recently searched locations or
POIs (Points of Interest) like petrol stations
or cafés without internet.

RECOMMENDED ACTION:

e Verify your internet connection.

Figure 131: No Valid GPS Indication
RECOMMENDED ACTION:

e Ensure the vehicle is outdoors with a clear

view of the sky. e Reconnect to the Wi-Fi or check the Suzuki

Connected Services.
e Wait briefly for the GPS signal to become

available.

16.6.5NO INTERNET CONNECTION
ERROR

This error is triggered when the internet
connection is lost or too slow to support
navigation functions.

Figure 132: Internet Connection Error Pop-up




16.7 POSITIONING SYSTEM
INFORMATION

The system improves its positioning accuracy
over time using an automatic self-learning
process of inbuilt sensors.

e When you first use the system, it primarily
relies on GNSS satellite signals to
determine your location.

e You may notice minor inaccuracies in
position tracking or sudden shifts on
your navigation display in the following
situations:

- Weak satellite signals, such as when
driving in tunnels or near tall buildings.

- Unavailable GNSS signals.

- The system is still adjusting its inbuilt
sensors and improving its accuracy in the
background.

[ NOTE:

® For accurate positioning, drive in areas with
strong satellite reception during your initial
trips. This helps the system adjust and provide
the best navigation experience.




17 DOLBY ATMOS

The system is equipped with Dolby Atmos®
technology to deliver a high-quality, immersive
sound experience. This feature enhances
spatial sound, allowing you to enjoy music in a
more realistic and immersive environment.

17.1 DOLBY ATMOS MEDIA
PLAYBACK

When you play any audio encoded in
Dolby Atmos through any of the installed
applications, the system will automatically
detect and process the immersive audio
format.

To clearly inform you that you are experiencing
Dolby Atmos, a relevant visual indication will
be displayed on the home screen media tile.

Figure 133: Dolby Atmos Logo

5 NOTE:

® Dolby Atmos functionality depends on content
compatibility and may not be available for all
media types and apps.

17.2 DOLBY ATMOS DEMO

Dolby's Demo

Figure 134: Dolby Atmos Demo List Screen

To experience the Dolby Atmos feature, please
view the samples available on the system.

[ NOTE:

® These samples showcase the surround sound
capabilities of the system.

® The demo is subject to availability and may
not be available in all the vehicle models and
variants.




18 ABBREVIATIONS

The abbreviation used in the guide are listed in the below table.

3D Three Dimensional FAT File Allocation Table IG Ignition

A2DP Advanced Audio Distribution FAT16 File Allocation Table 16 Bit i0S iPhone Operating System
Profile

AAC Advanced Audio Coding FAT32 | File Allocation Table 32 Bit JPEG Joint Photographic Experts

Group

ACC Accessory Ignition EM Frequency Modulation LAN Local Area Network

AM Amplitude Modulation FLAC Free Lossless Audio Codec M3U8 | MPEG-3 Uniform Resource

FM Frequency Modulation Locator, UTF-8 Encoded

DRM Digital Radio Mondiale

FPAS Front Parking Assist System M3U MP3 URL or Moving Picture
APPS Applications Experts Group Audio Layer 3
EPS Frames per Second Uniform Resource Locator
AVI Audio Video Interleave MP3 MPEG Audio Layer 3
— GIF Graphics Interchange Format
AVRCP ';Udf'(l) Video Remote Control MPEG | Moving Picture Experts Group
rotre GPS Global Positioning System
BMP Bitmap Image File PM Particulate Matter
HD High Definition
BT Bluetooth PNG Portable Network Graphics
HDD Hard Disk Drives
CNG Compressed Natural Gas POI Point of Interest
HFP Hands Free Profile
ECC Enhanced Call Control PTY Program Type List
ICDs Implantable Cardioverter

ETA Estimated Time of Arrival Defibrillators




QAH Quick Access Hub VIN Vehicle Identification Number
QR Quick Response WMA Windows Media Audio

RPAS | Reverse Parking Assistance System WMV | Windows Media Video

RCA Remote Control Application WPL Windows Media Player Playlist
RvVC Rear View Camera

SMS Short Message Service

SW Software

SWC Steering Wheel Control

TIFF Tagged Image File Format

USB Universal Serial Bus

USB USB Mass Storage Class
MSC Specification

VBR Variable Bitrate




19 TRADEMARKS

[ Works with 1 wade for ) \
Apple CarPlay & iPhone | iPod )

Use of the Made for Apple badge means
that an accessory has been designed to
connect specifically to the Apple products
identified in the badge and has been certified
by the developer to meet Apple performance
standards. Use of the Apple CarPlay logo
means that a vehicle user interface meets
Apple performance standards.

Apple is not responsible for the operation of
this device or its compliance with safety and
regulatory standards. Please note that the use
of this accessory with an Apple product may
affect wireless performance.

Apple, iPad®, iPhone®, iPod® and iPod
touch®, App Store, Siri and Apple CarPlay™ are
trademarks of Apple Inc., registered in the U.S.
and other countries.

androidauto

Google, Google Play, Android and Android Auto
are trademarks of Google LLC.

ALEXA

Amazon, Alexa and all related marks are
trademarks of Amazon.com, Inc. or its
affiliates.

€3 Bluetooth’

The Bluetooth® word mark and logos are
registered trademarks owned by Bluetooth
SIG, Inc. and any use of such marks is under
license.

@@F)

The terms Wi-Fi® is registered trademarks of
the Wi-Fi Alliance.

W INfinity

»HARMAN

Infinity is a trademark of HARMAN
International Industries, Incorporated,
registered in the United States and/other
countries.

Microsoft WMT License

This Product is protected by certain intellectual
property rights of Microsoft Corporation

and third parties. Use or distribution of

such technology outside of this product is
prohibited without a license from Microsoft or
an authorised Microsoft subsidiary and third
parties.

ESP® is a registered trademark of Daimler AG.
Open Source Software Licenses

Open Source Software Licenses The device
uses open-source software. For information
on open-source software, please access the
following internet address:

https://www.global-infotainment-system.com

UPDATING THE SYSTEM SOFTWARE

System software may be upgraded to enhance
the system performance. Please check with
your Maruti Suzuki dealer for latest software
availability and installation.

© 2024 SUZUKI MOTOR CORPORATION All
rights reserved.

No part of this document may be reproduced
or transmitted in any form or by any means,
electronic or mechanical, for any purpose,
without the express written permission of
Suzuki Motor Corporation.

DOLBY

Dolby, Dolby Audio, Dolby Atmos and the
double-D symbol are registered trademarks of
Dolby Laboratories Licensing Corporation.

Manufactured under license from Dolby
Laboratories.

PE&Dolby Atmos de€Dolby
AUDIO




20 INFORMATION SYSTEMS SECURITY

If the system is to be transferred, resold, or disposed off by a third party, all data must be deleted under the appropriate control of the customer,
taking into consideration the following.

Initialise all data including personal information stored in the memory according to the content described below.

Initialise the data stored in memory. If copyrighted data is transferred (paid and free) or resold without the consent of the copyright holder, it may
violate the Copyright Law. Our company shall not be held liable in any way for damages suffered by Customers due to leakage of remaining data,
etc. Therefore, the Company requests that Customers take appropriate measures based on their own management as described above.

To reset the data on the system please refer to section ‘3.4.8 Resetting to Factory Settings’.




21 CERTIFICATION

ce

Operating Temperature: -40°C to +70°C

SAR: The device complies with RF specification Function Frequency Maximum Output Certificate Holder:
when the device is used at 20 cm from your body Power (EIRP) Robert Bosch GmbH
(SAR limit T0W/m?). The device is in compliance Wi-Fi 2402 — 2472 MHz 16 dBm
with the requirement. .

a 5170 - 5210 MHz | 12 dBm Address:
Device Information: 5735 — 5775 MHz 10 dBm Robert-Bosch-Platz 1
Model: 71U0 70839 Gerlingen
Input Voltage: 10.0 V t0 16.0 V DC Bluetooth 2400 — 2483.5MHz | 10 dBm Germany

Language Text RED simplified EU DoC

German Hiermit erklart [Robert Bosch GmbH], dass der Funkanlagentyp [71U0] der Richtlinie 2014/53/EU entspricht. Der 2014/53/EU
vollstédndige Text der EU- Konformit&tserklarung ist unter der folgenden Internetadresse
verfuigbar: https://www.suzuki-infotainment-system.com

Dutch Hierbij verklaart [Robert Bosch GmbH] dat de radioapparatuur van het type [71U0] in overeenstemming is met Richtlijn 2014/53/EU. De 2014/53/UE
volledige tekst van de EU-conformiteitsverklaring is beschikbaar op het volgende internetadres:
https://www.suzuki-infotainment-system.com

Bulgarian C HacToswoTo [Robert Bosch GmbH] aeknapupa, 4e To3n Tun paguocbopbxerue [71U0] e B cboTeeTcTBMe ¢ AupekTusa 2014/53/EC. 2014/53/EC
LianocTHuAT TekeT Ha EC AeknapauunsTa 3a CbOTBETCTBME MOXE [la Ce HaMepu Ha CNefiHUA UHTEPHeT aapec:
https://www.suzuki-infotainment-system.com

Greek Me tnv napovoa o/n [Robert Bosch GmbH], SnAwvet 0Tt o padloe€omAtopdg [71U0] mAnpot tnv odnyia 2014/53/EE. To MApeG Keipevo 2014/53/EE
NG dnAwong cuppoppwong EE dlatiBetal otnv akohovdn totooeAida oto dadiktuo: https://www.suzuki-infotainment-system.com

Czech Timto [Robert Bosch GmbH] prohlasuie, Ze typ radiového zafizeni [71U0] je v souladu se smémici 2014/53/EU. Uplné znéni EU prohlaseni 2014/53/EU
o shodé je k dispozici na této internetové adrese: https://www.suzuki-infotainment-system.com

Danish Hermed erklaerer [Robert Bosch GmbH], at radioudstyrstypen [71U0] er i overensstemmelse med direktiv 2014/53/EU. 2014/53/EU
EU-overensstemmelseserklaeringens fulde tekst kan findes pa fglgende internetadresse: https://www.suzuki-infotainment-system.com

Estonian Kaesolevaga deklareerib [Robert Bosch GmbH], et kéesolev raadioseadme tiitip [71U0] vastab direktiivi 2014/53/EL nduetele. 2014/53/EL
ELi vastavusdeklaratsiooni taielik tekst on kattesaadav jargmisel internetiaadressil: https://www.suzuki-infotainment-system.com




Spanish Por la presente, [Robert Bosch GmbH] declara que el tipo de equipo radioeléctrico [71U0] es conforme con la Directiva 2014/53/UE. El 2014/53/UE
texto completo de la declaracion UE de conformidad esta disponible en la direccion Internet siguiente:
https://www.suzuki-infotainment-system.com

Finnish [Robert Bosch GmbH] vakuuttaa, etté radiolaitetyyppi [71U0] on direktiivin 2014/53/EU mukainen. EU-vaatimustenmukaisuusvakuutuksen 2014/53/EU
taysimittainen teksti on saatavilla seuraavassa internetosoitteessa: https://www.suzuki-infotainment-system.com

French Le soussigné, [Robert Bosch GmbH], déclare que I'équipement radioélectrique du type [71U0] est conforme a la directive 2014/53/UE. Le 2014/53/UE
texte complet de la déclaration UE de conformité est disponible a I'adresse internet suivante:
https://www.suzuki-infotainment-system.com

Croatian [Robert Bosch GmbH] ovime izjavljuje da je radijska oprema tipa [71U0] u skladu s Direktivom 2014/53/EU. Cjeloviti tekst EU izjave o 2014/53/EU
sukladnosti dostupan je na sljedecoj internetskoj adresi: https://www.suzuki-infotainment-system.com

Hungarian | [Robert Bosch GmbH] igazolja, hogy a [71U0] tipust radidberendezés megfelel a 2014/53/EU iranyelvnek. 2014/53/EU
Az EU-megfelel6ségi nyilatkozat teljes szovege elérhetd a kdvetkezd internetes cimen: https://www.suzuki-infotainment-system.com

English Hereby, [Robert Bosch GmbH] declares that the radio equipment type [71U0] is in compliance with Directive 2014/53/EU. The full text of 2014/53/EU
the EU declaration of conformity is available at the following internet address: https://www.suzuki-infotainment-system.com

Italian Il fabbricante, [Robert Bosch GmbH], dichiara che il tipo di apparecchiatura radio [71U0] & conforme alla direttiva 2014/53/UE. Il testo 2014/53/UE
completo della dichiarazione di conformita UE e disponibile al seguente indirizzo Internet: https://www.suzuki-infotainment-system.com

Lithuanian | AS, [Robert Bosch GmbH], patvirtinu, kad radijo jrenginiy tipas [71U0] atitinka Direktyva 2014/53/ES. Visas ES atitikties deklaracijos teks- 2014/53/ES
tas prieinamas $iuo interneto adresu: https://www.suzuki-infotainment-system.com

Latvian Ar $o [Robert Bosch GmbH] deklaré, ka radioiekarta [71U0] atbilst Direktivai 2014/53/ES. 2014/53/ES
Pilns ES atbilstibas deklaracijas teksts ir pieejams §ada interneta vietné: https://www.suzuki-infotainment-system.com

Maltese B'dan, [Robert Bosch GmbH], niddikjara li dan it-tip ta’ taghmir tar-radju [71U0] huwa konformi mad-Direttiva 2014/53/UE. It-test kollu 2014/53/UE
tad-dikjarazzjoni ta’ konformita tal-UE huwa disponibbli f'dan l-indirizz tal-Internet li gej: https://www.suzuki-infotainment-system.com

Polish [Robert Bosch GmbH] niniejszym o$wiadcza, ze typ urzadzenia radiowego [71U0] jest zgodny z dyrektywg 2014/53/UE. Petny tekst 2014/53/UE
deklaracji zgodnosci UE jest dostepny pod nastepujagcym adresem internetowym: https:/www.suzuki-infotainment-system.com

Portuguese | O(a) abaixo assinado(a) [Robert Bosch GmbH] declara que o presente tipo de equipamento de radio [71UQ] esta em conformidade com a 2014/53/UE
Diretiva 2014/53/UE. O texto integral da declaragéo de conformidade esta disponivel no seguinte enderego de Internet:
https://www.suzuki-infotainment-system.com

Romanian Prin prezenta, [Robert Bosch GmbH] declara cé tipul de echipamente radio [71U0] este in conformitate cu Directiva 2014/53/UE. Textul 2014/53/UE
integral al declaratiei UE de conformitate este disponibil la urméatoarea adresa internet: https://www.suzuki-infotainment-system.com

Swedish Harmed férsakrar [Robert Bosch GmbH] att denna typ av radioutrustning [71U0] 6verensstdammer med direktiv 2014/53/EU. 2014/53/EU
Den fullstandiga texten till EU-férsdkran om 6verensstdmmelse finns pa foljande webbadress:
https://www.suzuki-infotainment-system.com

Slovenian [Robert Bosch GmbH] potrjuje, da je tip radijske opreme [71U0] skladen z Direktivo 2014/53/EU. Celotno besedilo izjave EU o skladnosti je 2014/53/EU
na voljo na naslednjem spletnem naslovu: https://www.suzuki-infotainment-system.com

Slovakian | [Robert Bosch GmbH] tymto vyhlasuje, Ze radiové zariadenie typu [71U0] je v stilade so smernicou 2014/53/EU. Uplné EU vyhlésenie o 2014/53/EU
zhode je k dispozicii na tejto internetovej adrese: https://www.suzuki-infotainment-system.com




Norwegian | Robert Bosch GmbH erklzerer herved at radioutstyrstypen [71U0] er i samsvar med direktiv 2014/53/EU. Den fullstendige teksten til 2014/53/EU
EU-samsvarserklaeringen er tilgjengelig pa felgende internettadresse https://www.suzuki-infotainment-system.com

Icelandic Hér med lysir Robert Bosch GmbH pvi yfir ad gerd fjarskiptabtnadar [71U0] er i samraemi vid tilskipun 2014/53/ESB. Fullur texti ESB-sam- 2014/53/E0
reemisyfirlysingarinnar er adgengilegur a eftirfarandi heimilisfangi https://www.suzuki-infotainment-system.com

Macedonian | Co oBa, Robert Bosch GmbH usjaByBa Aeka MOLenoT Ha TenekoMyHuKaluckaTa onpema [71U0] e Bo cornacHocT co upexktusara 2014/53/EU

2014/53/EY. LlenocH1OT TeKCT Ha AileknapauujaTa 3a coobpasHocT Ha EY e focTaneH Ha cnefHaTa agpeca.
https://www.suzuki-infotainment-system.com

Albanian Me kété, Robert Bosch GmbH deklaron se pajisja radio e tipit [71U0] éshté né pérputhje me Direktivén 2014/53/BE. Teksti i ploté i 2014/53/E0

deklaratés sé konformitetit t€ BE-sé€ éshté né dispozicion né adresén e méposhtme té internetit
https://www.suzuki-infotainment-system.com

Serbian OBuM Robert Bosch GmbH u3jasbyje aa je Tun paguo onpeme [71Y0] y cknagy ca Oupexktusom 2014/53/EY. KomnneTaH TekcT EY 2014/53/EU
Jleknapaumje o ycarnalleHocTu JOoCcTynaH je Ha cneaehoj uHTepHeT agpecw https://www.suzuki-infotainment-system.com

Bosnian Ovim, Robert BoschGmbH izjavljuje da je tip radio opreme [71U0] u skladu sa Direktivom 2014/53/EU. 2014/53/E0
Puni tekst EU izjave o uskladenosti dostupan je na sljedecoj internet adresi https://www.suzuki-infotainment-system.com

Montenegrin | Ovim Robert Bosch GmbH izjavljuje da radio oprema tipa [71U0] ispunjava zahtjeve Direktive 2014/53/EU. 2014/53/EU
Cijeli tekst EU izjave o uskladenosti dostupan je na sledecoj internet adresi https://www.suzuki-infotainment-system.com

Georgian g, Robert Bosch GmbH s3ba0g0b, MM Maomamgymznmmonb hndn [71U0] 8g9Lodsdgds 2014/53/EU nfmgdhngsb. 2014/53/E0

93Mmg3o38nMnb 8xLoddnbmMoNL IZmaMaEnab bfyaa HgduHn bgmdnbebgzomdns 89893 nb¢HgMBYEH BnbsdoMmmdy
https://www.suzuki-infotainment-system.com

Turkish isbu belge; [Robert Bosch GmbH] telsiz ekipmani tipinin [71U0] 2014/53/AB sayili Direktif'e uygun oldugunu beyan eder. AB uygunluk 2014/53/AB
beyaninin tam metni agagidaki internet adresinde mevcuttur: https://www.suzuki-infotainment-system.com

Irish Leis seo, dearbhaionn [Robert Bosch GmbH] go bhfuil an cineal trealaimh raidié [71U0] i gcomhréir le Treoir 2014/53/AE. T4 téacs iomlan 2014/53/AE
dhearbht comhréireachta an AE ar fail ag an seoladh idirlin seo a leanas: https://www.suzuki-infotainment-system.com




21.1 FCC STATEMENTS
Interference statements

This device complies with Part 15 of the FCC
Rules. Operation is subject to the following two
conditions:

1. This device may not cause harmful
interference.

2. This device must accept any interference
received, including interference that may
cause undesired operation.

Class B digital device notice

This equipment has been tested and found
to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide
reasonable protection against harmful
interference in a residential installation.

This equipment generates uses and can
radiate radio frequency energy and, if not
installed and used in accordance with the
instructions, may cause harmful interference
to radio communications. However, there is no
guarantee that interference will not occur in a
particular installation.

If this equipment does cause harmful
interference to radio or television reception,
which can be determined by turning the
equipment off and on, the user is encouraged
to try to correct the interference by taking one
or more of the following measures:

e Reorient or relocate the receiving antenna.

e Increase the separation between the
equipment and receiver.

e Connect the equipment into an outlet on
a circuit different from that to which the
receiver is connected.

e Consult the dealer or an experienced radio
or TV technician for help.

Caution Statement

Changes or modifications not expressly
approved by the party responsible for
compliance could void the user’s authority to
operate the equipment.

Radiation Exposure Statement

This equipment must be installed and operated
in accordance with provided instructions and
the antenna(s) used for this transmitter must
be installed to provide a separation distance of
at least 20cm from all persons and must not
be co-located or operating in conjunction with
any other antenna or transmitter. End-users
and installers must be provided with antenna
installation instructions and transmitter
operating conditions for satisfying RF exposure
compliance.
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